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pen- in five other jurisdictions3 for authority to provide local exchange services. The combined 
telecommunications experience of BCN’s top six executives is over 116 years. 

Based on the above information, Staff believes BCN possesses the technical capabilities to 
provide the services it is requesting the authority to provide in Arizona. 

4. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

The Applicant provided unaudited financial statements for the twelve months ending 
December 31, 2012, and twelve months ending December 31, 2013. The unaudited financial 
statements as of December 31,2012, list total assets of $10,126,391, total equity of $913,238, and a 
net income of negative $585,245. The unaudited financial statements ending December 31, 2013, 
list total assets of $9,575,542, total equity of $578,704, and a net income of negative $302,909. The 
Applicant did not provide notes related to the financial statements. 

5. ESTABLISHING RATES AND CHARGES 

The Applicant would initially provide service in areas where an incumbent local exchange 
carrier C‘ILEC‘’), along with various competitive local exchange carriers (“CLECs”), are providing 
telephone service. Therefore, the Applicant would have to compete with those providers in order to 
obtain subscribers to its services. The Applicant would be a new entrant and would face 
competition from both an incumbent provider and other competitive providers in offering service 
to its potential customers. Therefore, the Applicant would generally not be able to exert market 
power. Thus, the competitive process should result in rates that are just and reasonable. 

Both an actual rate and a maximum rate may be listed for each competitive service offered. 
The rate charged for a service may not be less than the Applicant’s total service long-run incremental 
cost of providmg the service pursuant to A.A.C. R14-2-1109. 

The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set accordmg to rate of return regulation. In response to section B-4 of 
its amended application, the Applicant provided an estimated net book value or fair value rate base 
at the end of its first 12 months of operation of zero ($0). 

On September 16,2014, BCN submitted amended Arizona Tariff Nos. 2 and 3 to support 
its amended application. Staff has reviewed these rates and believes they are comparable to the rates 
charged by CLECs, EECs and major long distance carriers operating in the State of Anzona. The 
Applicant’s rates and charges are also comparable to the rates and charges the Applicant charges in 
other state jurisdictions. The rate to be ultimately charged by the Applicant will be heavily 
influenced by the market. Therefore, while Staff considered the fair value rate base information 
submitted by the Applicant, the fair value rate base information provided was not given substantial 
weight in this analysis. 

~~ ~~~ 

Response to Staff Data Request STF 1.8. Arkansas, Kansas, Louisiana, Mississippi and Missouri. 
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6.5 91 1 Sewice 

The Commission has adopted rules to addxess 911 and E911 services in a competitive 
telecommunications services market. The Applicant has certified that, in accordance with A.A.C. 
R14-2-1201(6)(d) and Federal Communications Commission 47 CFR Sections 64.3001 and 64.3002, 
it will provide all customers with 911 and E911 service, where available, or will coordinate with 
ILECs and emergency service providers to provide 91 1 and E91 1 service. 

6.6 Custom Local Area S&nabng Services 

Consistent with past Commission decisions, the Applicant may offer Caller ID provided that 
per call and line blocking, with the capability to toggle between bloclung and unblocking the 
transmission of the telephone number, are provided as options to which customers could subscribe 
with no charge. Also, Last Call Return service that will not return calls to telephone numbers that 
have the privacy indicator activated, indicating that the number has been blocked, must be offered. 

7. REVIEW OF COMPLAINT INFORMATION 

In the Amended Application, the Applicant states that it has neither had an application for 
service denied, nor had its authority to provide service revoked in any jurisdiction. Staff did not find 
any instances of denied applications or revocation of authority to provide service. 

In response to whether the Applicant or any of its officers, directors or partners have been 
or are currently involved in any formal or informal complaint proceedings pending before any state 
or federal regulatory commission, administrative agency or law enforcement agency, the Applicant 
provided the following in Attachment C-1 of its amended application addressing jurisdictional 
complaints and noncompliance: 

Federal Communications Commission 
Applicant was involved with an informal complaint filed with the Federal 
Communications Commission (“FCC”) in 2011 in IC No. 09-SO295710. The FCC 
received a compliant on April 9,2009, alleging that a Complainant’s telecommunications 
service provider had been changed to WorldCom without the Complainant’s 
authorization. The FCC notified MCI of the complaint because WorldCom no longer 
existed and MCI responded May 28,2009. Based on MCPs response, the FCC notified 
Verizon of the complaint and Verizon responded September 17, 2009. Based on 
Verizon’s response, the FCC purportedly notified BCN of the complaint. Due to lack of 
notice, BCN failed to respond. As a result, the FCC granted the informal complaint. 

A search of the FCC website found, other than the complaint discussed above, there have 
been no other complaints against the Applicant. 

Marvland 
On October 8,2012, the Maryland Public Service Commission (“MD PSC”) issued an 
Order to Show Cause in Case No. 9302, Jn the Matter of the Investimtion bv the Commission of 
$e 
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administrative or regulatory agency, or been convicted of any criminal acts in the past ten (10) years, 
the Applicant provided the following in Attachment C-2 of its Amended Application addressing 
civil or criminal investigations, judgments or convictions: 

Joseph Nacchio resigned as a member4 of the Board of Directors of BCN Telecom, Inc. 
on August 1,2005,5 due to being federally indicted on insider-trading charges. 

Staffs review of Mr. Nacchio’s federal indictment6 on insider-tradmg charges led it to the 
conclusion that the charges are not related to BCN. Instead, the indictment is related to Mr. 
Nacchio’s former employer and his tenure’ as CEO of Qwest Communications International, Inc. 
C‘Qwest’’). Mr. Nacchio resigned from BCN’s Board of Directors in 2005 and the indictment 
against him was not related to his involvement with BCN. 

The Applicant has currently been granted authority in forty-two jurisdictions to provide local 
exchange and interexchange telecommunications services and authority to provide interexchange 
telecommunications services in seven jurisdictions, excludmg Arizona, as discussed above. Staff 
contacted ten’ other jurisdictions to verify certification to provide service and to inquire about 
complaints. The ten jurisdictions advised that the Applicant was indeed authorized to provide 
service in their jurisdiction and that no complaints had been received about the Applicant. 

The Corporations Division has indicated that BCN is in good standing. The Consumer 
Services Section reports no complaints have been filed in Arizona from January 1,2010 to August 
14,2013. 

8. COMPETITIVE SERVICES ANALYSIS 

The Applicant has petitioned the Commission for a determination that the services it is 
seeking to provide should be classified as competitive. 

8.1 Competitive Seruices Anabsisjr Local Exchange Services 

8.1.1 A description of the general economic conditions that exist which makes the 
relevant market for the service one that is competitive. 

The statewide local exchange market that the Applicant seeks to enter is one in 
which a number of CLECs have been authorized to provide local exchange service 
in areas previously served only by ILECs. At locations where ILECs provide local 
exchange service, the Applicant will be entering the market as an alternative provider 
of local exchange service and, as such, will have to compete with those existing 

4 Mi. Nacchio was a member of BCN Telecom, Inc.’s Board for Directors from December 2003 to August 2005, per 
email from PCrocker, Attorney for BCN Telecom, Inc., September 10,2014. 
5 Clarification from summer of 2005 provided via email from PCrocker, Attorney for BCN Telecom, Inc., September 15, 
201 4. 
6 United States v. Naccbio, Criminal Action No. 05-CR-00545-MSK Indictment, U.S. Dist. Ct. CO. (2005). 
7 December 1996 to June 2002. From http://www.hufhngtonpost.com/huff-wites/20100422/us-qwest-tim~e/ 
’ California, Colorado, Florida, Iowa, Nevada, New Mexico, New York, Pennsylvania, Washington and Wisconsin. 
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b. One in which new entrants will be dependent upon ILECs and other 
CLECs: 

1. 
2. 

3. For interconnection. 

To terminate traffic to customers. 
To provide essential local exchange service elements until the 
entrant's own network has been built. 

c. One in which existing ILECs and CLECs have had an existing relationship 
with their customers that the Applicant will have to overcome if it wants to 
compete in the market and one in which the Applicant will not have a history 
in the Arizona local exchange service market. 

d. One in which the Applicant will not have the capability to adversely affect 
prices or restrict output to the detriment of telephone service subscribers. 

9. RECOMMENDATIONS 

The following sections contain the Staff recommendations on the application for a CC&N 
and the Applicant's petition for a Commission determination that its proposed services should be 
classified as competitive. 

9.1 Recommendations on the AppLicationfOr a CC&' 

Staff recommends that Applicant's application for a CC&N to provide intrastate 
In addition, Staff further telecommunications services, as listed in this Report, be granted. 

recommends: 

1. That the Applicant comply with all Commission Rules, Orders and other 
requirements relevant to the provision of intrastate telecommunications services; 

2. That the Applicant abide by the quality of service standards that were approved by 
the Commission for Qwest in Docket No. T-01051B-13-0199 (Decision No. 74208); 

That the Applicant be prohibited from barring access to alternative local exchange 
service providers who wish to serve areas where the Applicant is the only provider of 
local exchange service facilities; 

3. 

4. That the Applicant be required to notify the Commission immediately upon changes 
to the Applicant's name, address or telephone number; 

5. That the Applicant cooperate with Commission investigations including, but not 
limited to, customer complaints; 

6. The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set according to rate of return regulation. The Applicant 
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l i  
PATRICK D. CROCKER 
patrick@crockerlawfirm.com 

August 6,2013 

Brian McNeil, Executive Secretary 
Telecommunications Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

--\ 
I-- -- 

/ 

RE: BCN TELECOM, INC. T-04057A- 13-0270 

Dear Mr. McNeil: 

Enclosed for filing with the Commission, please find an original and thirteen (13) copies of the 
above captioned corporation’s APPLICATION AND PETITION FOR CERTIFICATE OF 

EXCHANGE TELELCOMMUNICATIONS SERVICES within the State of Arizona. 
CONVENIENCE AND NECESSITY TO PROVIDE RESOLD AND FACILITIES-BASED LOCAL 

In addition, enclosed is a duplicate copy of this letter. Please date-stamp the duplicate and 
return it to me in the enclosed postage-paid envelope. 

tions concerning this filing, please contact the undersigned. 

W 
PDCltld 

Arizona Corporation Commission 
DOCKETED 

I The Kalnmazoo Building 107 West Michigan Avenue, Fourth Floor 1 blamazoo,  Michigan 49007 

AUG - 7 2013 

mailto:patrick@crockerlawfirm.com
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I ARIZONA COR PO RATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
intrastate Telecommunication Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

For Docket Control Only: 
(Please Stamp Here) 

Please indicate if you have current applications pending in 
Arizona as an lnterexchange reseller, AOS provider, or as 
the provider of other telecommunication services. 

Type of Service: 

Docket No.: Date: Date Docketed: 

Type of Service: 

Docket No.: Date: Date Docketed: 

A. Company and Telecommunications Service Information 

Please indicate the type of telecommunications services that you want to provide in Arizona and 
mark the appropriate box(s): 
0 Resold Long Distance Telecommunications Services (Answer Sections A, B, C). 

0 Facilities-Based Long Distance Telecommunications Services (Answer Sections A, 6, D). 
0 Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, D, E). 

Alternative Service Provider Telecommunications Services (Answer Sections A, B). 
0 Other (Please attach complete description) 

Resold Local Exchange Telecommunications Services (Answer Sections A, 6, C). 

(A-2) The name, address, telephone number (including area code), facsimile number (including area 
code), email address, and World Wide Web address (if one is available for consumer access) of 
the Applicant: 
BCN TELECOM, INC. 
550 Hills Drive, Suite I IO, 1st Floor 
Bedminster, NJ 07921 

Toll Free Number: (800) 768-2852 
Website: www. bcntele.com 

Telephone: (908) 470-4700 
Facsimile: (908) 470-4707 

(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different 
from that listed in Item (A-2): 

Not applicable 

May24,2010 

http://bcntele.com


(A4) The name, address, telephone number (including area code), facsimile number (including area 
code), and email address of the Applicant‘s management contact: 
Kathleen Gorey, Regulatory Manager 
BCN TELECOM, INC. 
550 Hills Drive, Suite 1 10, 1st Floor 
Bedminster, NJ 07921 
Telephone: (908) 470-4700 
Facsimile: (908) 470-4707 
Email: KaorevObcntele .com 

The name, address, telephone number (including area code), facsimile number (including area 
code), and email address of the Applicant‘s Attorney andlor Consultant: 
Patrick D. Crocker 
CROCKER 81 CROCKER 
107 W Michigan Avenue, 4‘h Floor 
Kalamazoo, MI 49007 

Email: patrick@crockerlawfirm .com 

The name, address, telephone number (including area code), facsimile number (including area 
code), and email address of the Applicant‘s complaint contact person: 
Kelly McKinlay, Director of Customer Service 
BCN TELECOM, INC. 
550 Hills Drive, Suite 110, 1st Floor 
Bedminster, NJ 07921 

(A-5) 

Telephone: (269) 381 -8893 
Facsimile: (269) 381 -4855 

(A&) 

Telephone: (908) 470-4700 
Facsirn ile: (908) 470-4707 
Toll Free: (800) 768-2852 
Email: kmckinlav@bcntele.com 

What type of legal entity is the applicant? Mark the appropriate box@) and category. 
c] Sole proprietorship 
0 Partnership: 0 limited 0 general 0 Arizona 0 Foreign 
0 Limited liability company 0 Arizona 0 Foreign 
IXI Corporation: 0 “s” a “ C  0 non-profit 
0 Other, specify: 

(A-7) 

(A-8) Please include “Attachment A.“ 

Attachment A 

1. A copy of the Applicant‘s Certificate of Good Standing as a domestic or foreign corporation, 
LLC, or other entity in the State of Arizona. 

2. A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 

3. Indicate percentages of ownership of each person listed in A-8.2. 

include the following information: 

May24,2010 I 
I 
I 

mailto:kmckinlav@bcntele.com


(A-9) Include your Tariff as "Attachment B." 

Your Tariff must include the following information: 

1. Proposed Rates and Charges for each service offered (reference by Tariff page number). 
Tariff Page@) No.: 

2. Tariff Maximum Rate and prices to be charged (reference by Tariff page number). 
Tariff Page(s) No.: 

3. Terms and Conditions Applicable to provision of service (reference by Tariff page number). 
Tariff Page(@ No.: 

4. Deposits, Advances, and/or Prepayments Applicable to provision of service (reference by 
Tariff page number). 
Tariff Page@) No.: 

5. The proposed fee that will be charged for returned checks (reference by Tariff page 
number). 
Tariff Page@) No. : 

(&lo) Indicate the geographic market to be served: 

Statewide (Applicant adopts statewide map of Arizona provided with this application), 

Other. Describe and provide a detailed map depicting the area. 

May 24,2010 



(A-1 1) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are 
currently involved in any formal or informal complaint proceedings pending before any State or 
Federal Regulatory Commission, administrative agency, or law enforcement agency. 

Describe in detail any such involvement. Please make sure you provide the following information: 

1. States in which the Applicant has been or is involved in proceedings. 

2. Detailed explanations of the Substance of the Complaints. 

3. Commission Orders that resolved any and all Complaints. 

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring. 

Neither Applicant nor any of its officers, directors, partners, or managers is currently invoked in any 
formal or informal complaint proceedings pending before any State or Federal Regulatory 
Commission, administrative agency, or law enforcement agency. 

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or is 
currently involved in any civil or criminal investigations, or had judgment entered in any civil matter, 
judgments levied by any administrative or regulatory agency, or been convicted of any criminal acts 
within the last ten (10) years. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 

1. States involved in the judgments and/or convictions. 

2. Reasons for the investigation and/or judgment. 

3. Copy of the Court order, if applicable. 

Neither the Applicant nor any of its officers, directors, partners, or managers has been or is 
currently invoked in any civil or criminal investigations, or had judgment entered in any civil maiter, 
judgments levied by any administrative or regulatory agency, or been convicted of any criminal acts 
within the last ten (10) years 

:A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or 
resellers via 1 +lOlXXXX access. 

IXI Yes 



(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box@). 

For Lona Distance Resellers. a $1 0,000 bond will be recommended for those resellers who Collect 
advances. Drepavments or deoosits. 

If “No,” continue to question (A-15). 
For Local Exchanae Resellers. a $25.000 bond will be recommended. 

If “No,” continue to question (A-15). 
For Facilities-Based Providers of Lona Distance. a $100.000 bond will be recommended. 

If “No,” continue to question (A-1 5). 
For Facilities-Based Providers of Local Exchanae, a $tOO.OOO bond will be recommended. 

If any box in (A-14) is marked “No”, continue to (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 

0 Yes 0 No 

Yes No 

0 
0 Yes 0 No 

Yes 0 No 

~~ ~~ ~- ~ 

(A-15) If any box in (A-14) is marked “No”, provide the following information. Clarify and explain the 
Applicant‘s deposit policy (reference by tariff page number). Provide a detailed explanation of why 
the Applicant‘s superior financial position limits any risk to Arizona consumers. 

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice 
of the Application in all counties where the services will be provided. 

Applicant will publish legal notice prior to authorization 

Note: For Resellers. The Applicant must complete and submit an Affidavit of Public Form as 
Attachment “C” before Staff prepares and issues its report. Refer to the Commission’s website for 
Legal Notice Material (Newspaper Information, Sample Legal Notice and Affidavit of Publication). 
For Facilities-Based Service Providers, the Hearing Division will advise the Applicant of the date of 
the hearing and the publication of legal notice. Do not publish leaal notice or file affidavits of 
publication until YOU are advised to do so bv the Hearina Division. 

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in the State of Arizona: 

0 Yes No 

Applicant resells: 
If “Yes,” provide the name of the company or companies whose telecommunications services the 

-y 24,201 



(A-18) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in the State of 
Arizona: 

Attached as Attachment C. 

- Note: If the Applicant is currently approved to provide telecommunications services that the 
Applicant intends to provide in Arizona in less than six states, excluding Arizona, list the Public 
Utility Commission (‘PUC”) of each state that granted the authorization. For each PUC listed 
provide the name of the contact person, their phone number, mailing address including zip code, 
and e-mail address. 

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those 
that the Applicant will or intends to offer in the State of Arizona. 

Attached as Attachment C. 

Note: If the Applicant currently provides telecommunication services that the Applicant intends to 
provide in Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not 
currently provide telecommunications services that the Applicant intends to provide in Arizona in 
five or less states, list the key personnel employed by the Applicant. Indicate each employee’s 
name, title, position, description of their work experience, and years of service in the 
telecommunications services industry. 

:A-20) List the names and addresses of any alternative providers of the service that are also affiliates of 
the telecommunications company, as defined in R14-2-801. 

Applicant currently has no affiliates providing service in Arizona. 

A-21) Check here is you wish to adopt as your petition a statement that the service has already been 
classified as competitive by Commission Decision: 

0 Decision #64178 Resold Long Distance 

a Decision #64178 Resold LEC 

0 Decision #64178 Facilities-Based Long Distance 

0 Decision #64178 Facilities-Based LEC 

May24,2010 



6. FINANCIAL INFORMATION 

(6-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

Yes 0 No 

If ”No,” explain why and give the date on which the Applicant began operations. 

(6-2) Include “Attachment 0“. 

Provide the Applicant‘s financial information for the two (2) most recent years. 

I. A copy of the Applicant‘s balance sheet. 

2. A copy of the Applicant‘s income statement. 

3. A copy of the Applicant‘s audit report. 

4. A copy of the Applicant’s retained earnings balance 

5. A copy of all related notes to the financial statements and information. 

- Note: Make sure “most recent years” includes current calendar year or current year reporting period. 

(E-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 

Not applicable. 

The Applicant must provide the following information: (69) 

1. 

2. 

3. 

4. 

5. 

Provide the projected total revenue expected to be generated by the provision of 
telecommunications services to Arizona customers for the first twelve months followin 
certification, adjusted to reflect the maximum rates for which the Applicant requested approvaf! 
Adjusted revenues may be calculated as the number of units sold times the maximum charge 
per minute. 

Applicant’s expected revenue for the next 12 months is approximately $10,000.00. 

Provide the operating expenses expected to be incurred during the first twelve months of 
providing telecommunications services to Arizona customers following certification. 

Applicant‘s expected operating expenses during the first 12 months are approximately 
$5,000.00. 

Provide the net book value (original cost less accumulated depreciation) of all Arizona 
jurisdictional assets expected to be used in the provision of telecommunications service to 
Arizona customers at the end of the first twelve months of operation. Assets are not limited to 
plant and equipment. Items such as office equipment and office supplies should be included in 
this list. 

The net book value of all Arizona jurisdictional assets is zero. 

If the projected value of all assets is zero, please specifically state this in your response. 

The projected value of all assets is zero. 

If the projected fair value of the assets is different than the projected net book value, also 
provide the corresponding projected fair value amounts. 

The projected fair value is zero. 

May 24,2010 

~ . _._ . . 



C. RESOLD LONG DISTANCE AND/OR LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(C-1) Indicate if the Applicant has a resale agreement in operation. 

yes 

If “Yes,” please reference the resale agreement by Commission Rocket Number of Commission 
Decision Number. 

~ ~ _ _  - ~- 

D. FACILITIES-BASED LONG DISTANCE AND/OR 
FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(Pl) Indicate if the Applicant is currently selling facilities-based long distance telecommunications 
services AND/OR facilities-based local exchange telecommunications services in the State of 
Arizona. This item applies to an Applicant requesting a geographic expansion of their CC&N: 

0 Yes 0 No 

If “Yes,” provide the following information: 

1. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications 
services for the State of Arizona. 

2. Identify the types of facilities-based long distance telecommunications services AND/OR 
facilities-based local exchange telecommunications services that the Applicant sells in the 
State of Arizona. 

If “No,” indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications services 
for the State of Arizona: 

E. FACILITIESBASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

:E-I) Indicate whether the Applicant will abide by the quality of service standards that were approved by 
the Commission in Commission Decision Number 59241 : 

:E-2) Indicate whether the Applicant will provide all customers with 91 1 and E91 1 service, where 
available, and will coordinate with incumbent local exchange carriers (“ILECs”) and emergency 
service providers to provide this service: 

IxI Yes 0 No 

Indicate that the Applicant‘s switch is “full equal access capable” (i.e., would provide equal access 
to facilities-based long distance companies) pursuant to A.A.C. Rl4-2-1111 (A): 

IxI Yes 0 No 

:E-3) 

May 24,2070 



I certify that if the applicant is an Arizona corporation, a current copy of the Articles of Incorporation is 

on file with the Arizona Corporation Commission and the applicant holds a Certificate of Good Standing from 

the Commission. If the company is a foreign corporation or partnership, I certify that the company has authority 

to transact business in Arizona. I certify that all appropriate city, county andlor State agency approvals have 

been obtained. Upon signing of this application, I attest that I have read the Commission's rules and 

regulations relating to the regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) 

and that the company will abide by Arizona State Law including the Arizona Corporation Commission Rules 

and Regulations. I agree that the Commission's rules apply in the event there is a conflict between those rules 

and the company's tariff, unless otherwise ordered by the Commission. I certify that to the best of my 

knowledge the information provided in this Application and Petition is true and correct. 

LLL/& 
(Signature of Authorizdd kepresentative) (Signature of Authorizdd Representative) 

I'\/---- 

Richard M Boudria 
(Print Name of Authorized Representative) 

President 
(Title) 

SUBSCRIBED AND SWORN to before me this 

My Commission Expires &if?7hCx! ~ ? l %  62613 

May 24, 2010 



ATTACHMENT A 

(1) Certificate of Good Standing 

(2) The Name, Address, and Telephone Number of Each Owner, 
Officer and/or Director: 

Richard M. Boudria President/CEO/Director 
550 Hills Drive, Suite 1 IO, 1 st Floor 
Bedminster, NJ 07921 

Claudia K. Tiger 
(same as above) 

Secretary 

Richard G. Schmeling Treasurer 
(same as above) 

Richard M. Boudria 
(same as above) 

Thomas McCrosson 
(same as above) 

Director 

Director 

(3) Percentage of Ownership of Each Shareholder Listed in (2): 

Telecom Acquisition Company, LLC 
550 Route 202-206, 2"d Floor 
Bedminster, NJ 07921 

100% 



ATTACHMENT 5 

Proposed Tariffs 

Tariff No. 2 - Local Exchange Services Tariff 

I 



ATTACHMENT C 

Authorized States 

Applicant is currently authorized to provide various forms of telecommunication services 
throughout the United States with the exception of Alaska. 

I 



ATTACHMENT D 

Financial Information 

L 





BCN Teiecom Company, Inc. 
Income Statement 
For the Twelve Months Ending December 31,2012 

-_ 
I 

Actual 
~. . YTD 

I I 
Total Revenue 32,757,5031 I 

nse) I I 1  
I I 

-~ 
Other Income (Expel , 

- 192 Other Revenue 
Interest ExDense 7m an3 

I I -"",""L 

I I 
I I 

Income Before Income Taxes I (646,554) 1 
Income Tax Provision ( 61,309 ) 1 - 

Net income (585,245) 



8CN Telecom Company, Inc. 
Balance Sheet 

Far the Twelve Months Ending December 31,2011 

ASSETS 

Current Assets 
Cash 
Accounts Receivable 
Allowance for Doubtful Account 
Defaned Tax Asset, Current Portion 
Prepaid Expenses & Other Current Assets 
Due from Related Party (Lambeau Teleeom) 
Total Current Assets 

Proparty and Equipment 
Furniture and Fixtures 
Leasehold Improvements 
Computer Equipment 
Soffware License 
Customer Phone Equipment 
Accum. Depmciatim - Furniture 
Accum Depredation - Leasehdd Improvement 
Accum. Depreciation - Cmp. Eq 
Accum. Depreciation - Software 
Accum. Depreciation - Customer Phone Equipment 
Tobl Property and Equipment 

NonCumnt Assets 
Security Deposits 
Deferred l a x  Asset, Net of Current Portion 
Due from Related Party (TAC) 
Intangible Asset. Nel 
Other Long Tern Assets 
Investment In Lambeau Telecom 
Total Noncurrent Assets 

Total Assets 

LlABlLlflES AND CAPITAL 

Current Liabilities 
Note Payable to Bank 
Note Paysble to Bank - Revolver 
Note Payable to Related Party 
Accounts Payable 
Olher Current Poyobles 
Sales 8 Excise Tax Payable 
Income Taxes Payable 
Defend Revenue - Internet 
Total Current Llabllluw 

Lonq.Tenn Liabilities 
Note Payebk to Bank 
Note Payable to Bank - Revoker 
Note Payable to Related Party 
Interest Payable - MCG 

Total Long-Term Llabllltiecs 
Total Liabilities 

Stockholder'r Equity 
Paid-In-Capital 
Retained Earnings 
Net Income YTD 
Total Capital 

Total LiabiliUes fi Capital 

31,531 
5140,066 
( 182.300 ) 

245.000 
534,522 

( 0 )  
6,768,818 

481,123 
76,755 

684.974 
95.770 
12.420 

(62,190) 
( 632.128 ) 
( 80,408 1 
(1,234) 
zza,a70 

(348.115) 

30.326 
1,770,000 

340,289 
2,332,458 

120.153 

4,693,226 

I O,H1,013 

504.0M) 

4.206.874 
11,918 

2 1 7 . W  

44.307 
4,984,184 

ll8.OW 
2.793.572 

166,667 

3,078,239 
8,062,423 

4.31 1,770 
(2,800,780 ) 

1 ,017,600 
2,528,590 

10.501,013 



., * 

BCN Telecom Company, Inc, 
lncome Statement 

For the Twelve Months Ending December 31,201 1 

Actual 
YTD 

Total Revenue 

Total Cost of Goods Sold 

Gross Margin 

Operating Expenses 

Net Margin 

Commissions Expense 

Payroll Expense 

General and Admin Exp 

Bad Debt Expense 

Total Operating Expense 

EBITDA 

Depreciation & Amortization 

Operating Income 

Other Income (Expense) 
Other Revenue 
Interest Expense 

Income Before Income Taxes 

Income Tax Provision 

Net Income 

34,265,686 

20,483,422 

13,782,264 

4,921,004 

8,861,261 

4,338,517 

2,864,729 

295,000 

12,419,250 

1,363,015 

594,310 

768,704 

678,540 
337,875 

1,109,370 

91,769 

I .017.600 

I 



R O C K E R  & CRlo 
A T T O R N E Y S  A T  L A \  

PATRICK D. CROCKER 
patrick@crockerlawfm.coq 

April 23,2014 

Brian McNeil, Executive Secretary 
Telecommunications Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

RE: BCN TELECOM, INC. 
T-04057A-13-0270 

Dear Mr. McNeil: 

In accordance with Staff Member, Lori Morrison's request, please find an original and thirteen 
(13) copies of the above captioned corporation's AMENDED APPLICATION AND PETITION 
FOR CERTIFICATE OF CONVENIENCE AND NECESSITY TO PROVIDE RESOLD AND 
FACILITIES-BASED LOCAL EXCHANGE TELELCOMMUNICATIONS SERVICES within the 
State of Arizona. 

In addition, enclosed is a duplicate copy of this letter. Please date-stamp the duplicate and 
return same in the enclosed postage-paid envelope. 

Should you have any questions concerning this filing, please contact the undersigned. 
/3 

truly yours, 
/' 

PDCltl 

The Kalprmzoo Building 107 West Michigan Avenue. Fourth Floor 

T 269.381 A893 1 F 269.381.48S5 
i 

Kalamazoo, Michigan 49007 

EXHIBIT m 



ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
intrastate Telecommunication Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

For Docket Control Only: 
(Please Stamp Here) 

Please indicate if you have current applications pending in 
Arizona as an lnterexchange reseller, AOS provider, or as 
the provider of other telecommunication services. 

Type of Service: 

Docket No.: Date: Date Docketed: 
Type of Service: 

Docket No.: Date: Date Docketed: 

A. Company and Telecommunications Service Information 

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and 
mark the appropriate box(s): 
0 Resold Long Distance Telecommunications Services (Answer Sections A, B, C). 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 
0 Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

0 Alternative Service Provider Telecommunications Services (Answer Sections A, 8). 
0 Other 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, 0, E). 

(Please attach complete description) 

:A-2) The name, address, telephone number (including area code), facsimile number (including area 
code), email address, and World Wide Web address (if one is available for consumer access) of 
the Applicant: 
BCN TELECOM, INC. 
550 Hills Drive, Suite 110, 1st Floor 
Bedminster, NJ 07921 
Telephone: (908) 470-4700 
Facsimile: (908) 470-4707 
Toll Free Number: (800) 768-2852 
We bsi te: www. bcntele.com 

[A3)  The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different 
from that listed in Item (A-2): 

Not applicable 

Mey 24,201 0 

http://bcntele.com


(A4)  The name, address, telephone number (including area code), facsimile number (including area 
code), and email address of the Applicant's management contact: 
Kathleen Gorey, Regulatory Manager 
BCN TELECOM, INC. 
550 Hills Drive, Suite 110, 1st Floor 
Bedminster, NJ 07921 
Telephone: (908) 470-4700 
Facsimile: (908) 470-4707 
Email: Kaorev@bcntele.com 

R 

( A b )  The name, address, telephone number (including area code), facsimile number (including area 
code), and email address of the Applicant's Attorney andlor Consultant: 
Patrick D. Crocker 
CROCKER & CROCKER 
107 W Michigan Avenue, 4" Floor 
Kalamazoo, MI 49007 

Facsimile: (269) 381-4855 
Email: patrick@crockerlawfirm.com 

Telephone: (269) 381-8893 

(A-6) The name, address, telephone number (including area code), facsimile number (including area 
code), and email address of the Applicant's complaint contact person: 
Kelly McKinlay, Director of Customer Service 
BCN TELECOM, INC. 
550 Hills Drive, Suite 110, 1st Floor 
Bedminster, NJ 07921 
Telephone: (908) 470-4700 
Facsimile: (908) 470-4707 

Email: kmckinlav@bcntele.com 
Toll Free: (800) 768-2852 

(A-7) What type of legal entity is the applicant? Mark the appropriate box(s) and category. 
0 Sole proprietorship 
0 Partnership: 0 limited 0 general 0 Arizona 0 Foreign 
0 Limited liability company 0 Arizona 0 Foreign 

0 Other, specify: 
Corporation: 0 "S" *C" CI non-profit 

(A*) Please include "Attachment A." 

Attachment A must include the following information: 

1. A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, 
LLC, or other entity in the State of Arizona. 

2. A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 

3. Indicate percentages of ownership of each person listed in A-8.2. 

May24,2010 

mailto:Kaorev@bcntele.com
mailto:patrick@crockerlawfirm.com
mailto:kmckinlav@bcntele.com


[A-9) Include your Tariff as “Attachment 6.” 

Your Tariff @ include the following information: 

1. Proposed Rates and Charges for each service offered (reference by Tariff page number). 
Tariff Page@) No.: 

Section 7, page 1 
Section 9, page 2 

2. Tariff Maximum Rate and prices to be charged (reference by Tariff page number). 
Tariff Page(s) No.: 

Section 7, page 1 
Section 9, page 2 

3. Terms and Conditions Applicable to provision of service (reference by Tariff page number). 
Tariff Page($) No.: 

Section 2, pages 1 - 27 

4. Deposits, Advances, and/or Prepayments Applicable to provision of service (reference by 
Tariff page number). 
Tariff Page(s) No.: 

Section 2, page 17 

5. The proposed fee that will be charged for returned checks (reference by Tariff page 
number). 
Tariff Page@) No.: 

Section 2, page 16,2.5.2.F. 

(A-10) Indicate the geographic market to be served: 

@ Statewide (Applicant adopts statewide map of Arizona provided with this application). 

Other. Describe and provide a detailed map depicting the area. 

M8y 24,201 0 



(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are 
currently involved in any formal or informal complaint proceedings pending before any State 01 
Federal Regulatory Commission, administrative agency, or law enforcement agency. 

Describe in detail any such involvement. Please make sure you provide the following information: 

1. States in which the Applicant has been or is involved in proceedings. 

2. Detailed explanations of the Substance of the Complaints. 

3. Commission Orders that resolved any and all Complaints. 

4. Actions taken by the Applicant to remedy andlor prevent the Complaints from re-occurring. 

Attached as Attachment C-1. 

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or is 
currently involved in any civil or criminal investigations, or had judgment entered in any civil matter, 
judgments levied by any administrative or regulatory agency, or been convicted of any criminal acts 
within the last ten (1 0) years. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 

1. States involved in the judgments and/or convictions. 

2. Reasons for the investigation and/or judgment. 

3. Copy of the Court order, if applicable. 

Attached as Attachment C-2. 

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or 
resellers via 1+101XXXX access. 

May 24,2010 



(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s). 

For Lona Distance Resellers. a $10,000 bond will be.recommended for those resellers whocollecl 
advances. prepavments or deposits. 

0 Yes 0 No 
If "No," continue to question (A-15). 
For Local Exchanae Resellers. a $25.000 bond will be recommended. 
0 Yes No 
If "No," continue to question (A-15). 
For Facilities-Based Providers of Lona Distance, a $100,000 bond will be recommended. 

[3 Yes 0 No 
If "No," continue to question (A-15). 
g. 
0 Yes No 
If any box in (A-14) is marked "No", continue to (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the 
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why 
the Applicant's superior financial position limits any risk to Arizona consumers. 

Please see proposed Tariff No. 2, Section 2, Page 17. 

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice 
of the Application in all counties where the services will be provided. 

Applicant will publish legal notice prior to authorization 

m: For Resellers. The Applicant must complete and submit an Affidavit of Public Form as 
Attachment "C" before Staff prepares and issues its report. Refer to the Commission's website for 
Legal Notice Material (Newspaper Information, Sample Legal Notice and Affidavit of Publication). 
For Facilities-Based Sew ice ProvideE, the Hearing Division will advise the Applicant of the date of 
the hearing and the publication of legal notice. DQ not publish leaal notice or file affidavits of 
publication until YOU are advised to do so bv the Hearina Division. 

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services thatthe 
Applicant will or intends to resell in the State of Arizona: 

0 Yes @ No 

Applicant resells: 

QWEST Corporation d/b/a CenturvLink QC 

If "Yes," provide the name of the company or companies whose telecommunications services the 

May 24.2010 



(A-18) List the States in which the Applicant has had an application approved or denied to Offel 
telecommunications services similar to those that the Applicant will or intends to offer in the State o 
Arizona: 

Attached as Attachment C-3. 
&&: If the Applicant is currently approved to provide telecommunications services that the  
Applicant intends to provide in Arizona in less than six states, excluding Arizona, list the Public 
Utility Commission (“PUC”) of each state that granted the authorization. For each PUC listec 
provide the name of the contact person, their phone number, mailing address including zip code 
and e-mail address. 

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those 
that the Applicant will or intends to offer in the State of Arizona. 

Attached as Attachment C-3. 

- Note: If the Applicant currently provides telecommunication services that the Applicant intends tc 
provide in Arizona in six or more states, excluding Arizona, list the states. If the Applicant does noi 
currently provide telecommunications services that the Applicant intends to provide in Arizona ir 
five or less states, list the key personnel employed by the Applicant. Indicate each employee’s 
name, title, position, description of their work experience, and years of service in the 
telecommunications services industry. 

[A-20) List the names and addresses of any alternative providers of the service that are also affiliates oi 
the telecommunications company, as defined in R14-2-801. 

Applicant currently has no affiliates providing service in Arizona. 

(A-21) Check here is you wish to adopt as your petition a statement that the service has already been 
classified as competitive by Commission Decision: 

Decision e4178 Resold Long Distance 

Decision #64178 Resold LEC 

0 Decision #64178 Facilities-Based Long Distance 

(XI Decision #64178 Facilities-Based LEC 

May 24,2010 



.... 

B. FINANCIAL INFORMATION 

(6-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

B Yes No 
If 'No," explain why and give the date on which the Applicant began operations. 

(6-2) Include "Attachment D". 

Provide the Applicant's financial information for the two (2) most recent years. 

1. A copy of the Applicant's balance sheet. 

2. A copy of the Applicant's income statement. 

3. A copy of the Applicant's audit report. 

4. A copy of the Applicant's retained earnings balance 

5. A copy of all related notes to the financial statements and information. 

I&&: Make sure "most recent years" includes current calendar year or current year reporting period. 

[EM) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 

Not applicable. 

(8-4) The Applicant must provide the following information: 

1. 

2. 

3. 

4. 

5. 

Provide the projected total revenue expected to be generated by the provision 01 
telecommunications services to Arizona customers for the first twelve months followin 
certification, adjusted to reflect the maximum rates for which the Applicant requested approva? 
Adjusted revenues may be calculated as the number of units sold times the maximum charge 
per minute. 

Applicant's expected revenue for the next 12 months is approximately $70,000.00. 

Provide the operating expenses expected to be incurred durin the first twelve months of 
providing telecommunications services to Arizona customers fol%wing certification. 

Applicant's expected operating expenses during the first 12 months are approximately 
$5,aoo.oo. 
Provide the net book value (original cost less accumulated depreciation) of all Ariiona 
jurisdictional assets expected to be used in the provision of telecommunications service to 
Arizona customers at the end of the first twelve months of operation. Assets are not limited to 
plant and equipment. Items such as office equipment and office supplies should be included in 
this list. 

The net book value of all Arizona jurisdictional assets is zero. 

If the projected value of all assets is zero, please specifically state this in your response. 

The projected value of all assets is zero. 

If the projected fair value of the assets is different than the projected net book value, also 
provide the corresponding projected fair value amounts. 

The projected fair value is zero. 

May24,2010 



C. RESOLD LONG DISTANCE AND/OR LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(C-1) Indicate if the Applicant has a resale agreement in operation. 

Yes 

If "Yes," please reference the resale agreement by Commission Docket Number of Commission 
Decision Number. 

D. FACILITIES-BASED LONG DISTANCE AND/OR 
FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

Indicate if the Applicant is currently selling facilities-based long distance telecommunications 
services AND/OR facilities-based local exchange telecommunications services in the State of 
Arizona. This item applies to an Applicant requesting a geographic expansion of their CC&N: 

0 Yes 

If "Yes," provide the following information: 

1. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications 
services for the State of Arizona. 

2. Identify the types of facilities-based long distance telecommunications services AND/OR 
facilities-based local exchange telecommunications services that the Applicant sells in the 
State of Arizona. 

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications services 
for the State of Arizona: 

~ ~ 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

[E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by 
the Commission in Commission Decision Number 59241; 

El Yes 0 No 

[E-2) Indicate whether the Applicant will provide all customers with 911 and E911 service, where 
available, and will coordinate with incumbent local exchange carriers (UILECs") and emergency 
service providers to provide this service: 

Yes 

Indicate that the Applicant's switch is "full equal access capable" @e., would provide equal access 
to facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Yes 

May 24,2010 
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I certify that if the applicant is an Arizona corporation, a current copy of the Articles of Incorporation is 

on file with the Arizona Corporation Commission and the applicant holds a Certificate of Good Standing from 

the Commission. If the company is a foreign corporation or partnership, I certify that the company has authority 

to transact business in Arizona. I certify that all appropriate city, county and/or State agency approvals have 

been obtained. Upon signing of this application, I attest that I have read the Commission’s rules and 

regulations relating to the regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Artide 11) 

and that the company will abide by Arizona State Law including the Arizona Corporation Commission Rules 

and Regulations. I agree that the Commission’s rules apply in the event there is a conflict between those rules 

and the company’s tariff, unless otherwise ordered by the Commission. I certify that to the best of my 

knowledge the information provided in this Application and Petition is true and correct. 

Richard G Schme lina 
(Print Name of Authorized Representative) 

(Title) 

c 
SUBSCRIBED AND SWORN to before me this 01 day of JR”DRk‘? 20/4( 

NP~~ARY PUBL# 

My Commission Expires 074 e26/< 

May 24, 201 0 

u 



ATTACHMENT A 

(1) Certificate of Good Standing 

(2) The Name, Address, and Telephone Number of Each Owner, 
Officer and/or Director: 

Richard M. Boudna 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 07921 

CEO/Director - Chairman 

John Kean Jr. 
(same as above) 

Claudia K. Tiger 
(same as above) 

PresidenVDirector 

Secretary 

Richard G. Schmeling . Treasurer 
(same as above) 

Thomas McCrosson Director 
(same as above) 

(3) Percentage of Ownership of Each Shareholder Listed in (2): 

Telecom Acquisition Company, LLC 
550 Route 202-206, 2nd Floor 
Bedminster, NJ 07921 

100% 



ATTACHMENT B 

Proposed Tariff No. 2 - Local Exchange Services Tariff 



BCN TELECOM, INC. Arizona Tariff No. 2 
Original Title Page 

LOCAL, TELECOMMUNICATIONS SERVICES TARIFF 

OF 

BCN TELECOM, INC. 

This tariff contains the descriptions, regulations, and rates applicable to the provision of local exchange 
telecommunications services provided by BCN TELECOM, INC. with principal ofices at 550 Hills 
Drive, Suite 1 10,l  Floor, Bedminster, NJ 07921 for services furnished within the State of Arizona. This 
tariff is on file with the Arizona Corporation Commission, and copies may be inspected, during nonnal 
business hours, at the Company's principal place of business. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM. INC . Arizona Tariff No . 2 
Preface 

Original Page 1 

TABLE OF CONTENTS 

Section 

Title Page .................................................................................................................. Title Title Sheet 

Table of Contents ..................................................................................................... Preface 1 
Check Sheet .............................................................................................................. Preface 2 
Explanation of Symbols ........................................................................................... Preface 4 
Application of Tariff ................................................................................................ Preface 5 
Tariff Format ............................................................................................................ Preface 6 

Definitions ................................................................................................................ Section 1 1 

Regulations ............................................................................................................... Section 2 1 

Service Areas ............................................................................................................ Section 3 1 

Long Distance Services and Rates ........................................................................... Section 4 1 

Special Arrangements .............................................................................................. Section 5 1 

Promotional Offerings .............................................................................................. Section 6 1 

Service Charges and Surcharges .............................................................................. Section 7 1 

Network Services Descriptions ................................................................................ Section 8 I 

Local Exchange Services .......................................................................................... Section 9 1 

Special Construction ................................................................................................ Section 10 1 

Issued: Effective: 

Issued by: Richard M . Boudria. CEO 
BCN Telecom. Inc . 
550 Hills Drive. Suite 110. 1'' Floor 
Bedminster. NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Preface 

Original Page 2 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 

SECTION 
Title 

Preface 
Preface 
Preface 
Preface 
Preface 
Preface 

1 
1 
1 
1 
1 
1 
1 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

PAGE 
Title 

1 
2 
3 
4 
5 
6 
1 
2 
3 
4 
5 
6 
7 
8 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

SECTION 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 
4 
5 
6 
7 
8 
8 
8 
9 
9 
10 
10 
10 
10 

* - indicates those pages included with this filing , 

PAGE 
19 
20 
21 
22 
23 
24 
25 
26 
27 
1 
1 
1 
1 
1 
1 
2 
3 
1 
2 
1 
2 
3 
4 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Preface 

Original Page 3 

CHECK SHEET, (CONT’D.) 

SECTION PAGE REVISION SECTION PAGE REVISION 

* - indicates those pages included with this filing 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Teiecom, Inc. 
550 Hills Drive, Suite llO,lSt Floor 
Bedminster, NJ 07921 



BCN TELECOM, INC. Arizona Tariff No. 2 
Preface 

Original Page 4 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

To signify changed regulation. 
To signify discontinued rate or regulation. 
To signify increased rate. 
To signify a move in the location of text. 
To signify new rate or regulation. 
To signify reduced rate. 
To signify reissued matter. 
To signify a change in text but no change in rate or regulation. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1' Floor 
Bedminster, NJ 07921 



BCN TELECOM, INC. Arizona Tariff No. 2 
Preface 

Original Page 5 

APPLICATION OF TAFUFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
intrastate end-user local exchange communications services by BCN TELECOM, INC., hereinafter 
referred to as the Company, to Customers within the state of Arizona. The Company's services are 
furnished subject to the availability of facilities and subject to the terms and conditions set forth herein. 

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is available for 
review at the main ofice of BCN TELECOM, INC. at 550 Hills Drive, Suite 110, 1" Floor, Bedminster, 
NJ 07921. 
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A 

B. 

C. 

D. 

TARIFFFORMAT 

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 1 5 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various 
suspension periods, deferrals, etc., the most current page number on file with the Commission is 
not always the tariff page in effect. Consult the Check Sheet for the page currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1 .l.A.l. 
2.1.1 .A. 1 .(a). 
2.1.1 .A. 1 .(a).I. 
2.1 .l.A.l.(a).L(i). 
2.1 , 1 .A. 1 .(a).I.( i).( 1). 

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). 
There will be no other symbols used on this page if these are the only changes made to it (i.e., the 
format, etc. remain the same, just revised revision levels on some pages.) The tariff user should 
refer to the latest Check Sheet to find out if a particular page is the most current on file with the 
Commission. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 1 10, 1" Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 1 

Original Page 1 

SECTION 1 - DEFINITIONS 

Advance Payment - Part or all of a payment required before the start of service. 

ANALOG - Analog technology refers to electronic transmission accomplished by adding signals of 
varying frequency or amplitude to carrier waves of a given frequency of alternating electromagnetic 
current. Broadcast and phone transmission have conventionally used analog technology. 

APARTMENTS - A building or group of buildings used primarily to provide complete residential 
apartments but not lodging on a day-to-day basis. 

ASCII - American Standard Code for Information Interchange. An eight-level code for data transfer 
adopted by the American Standards Association. 

ASYNCHRONOUS - Transmission in which each information character is individually synchronized 
usually by the use of start-stop elements. The gap between each character is not of a fured length. 

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable 
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All authorization 
codes shall be the sole property of Carrier and no Customer shall have any property or other right or 
interest in the use of any particular authorization code. Automatic numbering identification (ANI) may be 
used as or in connection with the authorization code. 

Authorized User - A person, firm or corporation authorized by the Customer to be an end-user of the 
service of the Customer. 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange 
telephone company which automatically identifies the local exchange line from which a call originates. 

BILLING PERIOD - A telephone service consumption period that typically lasts one month. 

BIT - The smallest unit of information in the binary system of notation. 

BULLDING - A structure enclosed within exterior walls or fuewalls, built, erected and framed of 
component structural parts and designed for permanent occupancy. 

BUSINESS SERVICE - A switched nekork service that provides for dial station communications that 
is described as a business or commercial rate. 

CALL INITIATION - The point in time when the exchange network facility are initially allocated for 
the establishment of a specific call. 
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SECTION 1 - DEFINITIONS 

CALL TERMINATION - The point in time when the exchange network facility allocated to a specific 
call is released for reuse by the network. 

CHANNEL CONVERSION - The termination of 1.544 Mbps Service at a Customer's location with 
conversion of the digitaI signal to 24 analog voice grade circuits. Channel Conversion can be furnished by 
the Customer. 

CHANNEL SERVICE UNIT ("CSU") - The equipment located at the Customer's premises which 
terminates each 1.544 Mbps Digital Loop and performs such functions as proper termination of facilities, 
regeneration of signals, recognition and correction of signal format errors and provides remote loop-back 
capability. 

Commission - Arizona Corporation Commission. 

Common Carrier - An authorized company or entity providing telecommunications services to the 
public. 

COMMUNICATIONS SERVICES - The intrastate end user communication services offered in this 
tariff by the Company. 

COMMUNICATIONS SYSTEMS - Channels and other facilities which are capable of two-way 
communications between subscriber -provided terminal equipment or Telephone Company stations, even 
when not connected to exchange and message toll communications service. 

Company - Whenever used in this tariff, "Company" refers to BCN TELECOM, INC., unless otherwise 
specified or clearly indicated by the context. 

COMPANY FACILITIES - Equipment, cabling, and/ or connections owned, leased ot otherwise used 
by the Company or by the Company's agents to provide service to the Customer pursuant to this tariff. 

Customer - The person, firm or corporation that orders service and is responsible for the payment of 
charges and compliance with the terms and conditions of this tariff. 

Customer Premises - Telecommunications gear and associated arrangements that the Customer 
purchases or leases from its suppliers, connects to Company Facilities as defined above and maintains. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 

DEMARCATION POINT - The physical dividing point between the Company Facilities and the 
Customer's Premises Equipment and/ or cabling. 
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SECTION 1 - DEFINITIONS 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

DIGITAL - A method of storing, processing and transmitting information through the use of distinct 
electronic or optical pulses that represent the binary digits (bits) 0 and 1. Digital transmission/ switching 
technologies employ a sequence of discrete, individually distinct pulses to represent information, as 
opposed to the continuously variable signal of analog technologies. 

DISCONTINUANCE OF SERVICE - The temporary cessation of telephone service caused by the 
Company and not voluntary requested by a Customer. 

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the 
Company's "end officen for purposes of this tariff shall be the point of interconnection associated with 
that NPANXX code in the Local Exchange Routing Guide ("LERG), issued by Bellcore. 

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange 
calls dialed by the Customer are automatically routed to the Company network. Presubscribed Customers 
may also route interexchange calls to the Company network by dialing an access code supplied by the 
Company. 

ERROR - A discrepancy or unintentional deviation by the Company from what is correct or true. An 
"error" can also be an omission in records. 

EXCHANGE - A unit established by a utility for communication service in a specific geographic area, 
which unit usually embraces a city, town or community and its environs. It usually consists of one or 
more central ofices together with the associated plant used in furnishing communication service to the 
general public within that area. 

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, 
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to 
engage in providing public switched communication service throughout an exchange area, and between 
exchange areas within the LATA. 

GROUND START - Describes the signaling method between the PBW key system interface and the 
Company's switch. It is the signal requesting service. 

INCOMING SERVICE GROUP - Two or more central ofice lines arranged so that a call to the First 
line is completed to a succeeding line in the group when the first line is in use. 

Individual Case Basis (ICB) B A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 
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SECTION 1 - DEFINITIONS 

Interexchange Carder (“MC”) - A long distance telecommunications services provider. 

INTEROWICE MILEAGE - The segment of a line which extends between the central ofices serving 
the originating and terminating points. 

Interruption - The inability to complete calls due to equipment malfbnctions or human errors. 
Intemption shall not include, and no allowance shall be given for service difficulties such as slow dial 
tone, circuits busy or other network and/or switching capability shortages. Nor shall Interruption include 
the failure of any service or facilities provided by a common carrier or other entity other than the Carrier. 
Any Interruption allowance provided within this Tariff by Carrier shall not apply where service is 
interrupted by the negligence or willful act of the Customer, or where the Carrier, pursuant to the terms of 
this Tariff, terminates service because of non-payment of bills, unlawful or improper use of the Carrier‘s 
facilities or service, or any other reason covered by this Tariff or by applicable law. 

Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service 
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are 
billed under a joint use ammgement. 

KILOBIT - One thousand bits. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or 
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. 
Tariff F.C.C. No. 4, or its successor tariff@). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area 
also served by the Company. 

LEASED CHANNEL - A non-switched electrical path used for connection of equipment furnished by 
the subscriber to equipment furnished by the subscriber or the Company for a specific purpose. 

Local Calling - A completed call or telephonic communication between a calling Station and any other 
Station within the local service area of the Calling Station. 

LOCAL EXCHANGE AREA - The specific area served by, or purported to be served by an exchange. 

LOCAL EXCHANGE CARRIER - A company authorized to provide local exchange communications 
service. 

LOOP START - Describes the signaling between the terminal equipment or PBW key system interface 
and the Company’s switch. It is the signal requesting service. 
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SECTION 1 - DEFINITIONS 

MATR - Minimum Average Time Requirement. 

MEASURED RATE SERVICE - A type of exchange service provided with additional charges for local 
calling based on usage on the local network. Charges for local usage are calculated on time of day, 
calendar day, distance of call and duration of call. 

MEGABIT - One million bits. 

Monthly Recumng Charges - The monthly charges to the Customer for services, facilities and 
equipment, which continue for the agreed upon duration of the service. 

MOU - Minutes of Use. 

MULTI-FREQUENCY ("MF") - An inter-machine pulse-type used for signaling between telephone 
company switches, or between telephone company switches and PBXkey systems. 

NIA - Represents "Not Applicable." 

N/C - Represents "No Charge." 

NETWORK CONTROL SIGNALING 
The transmission of signals used in the telecommunications system which perform functions such as 
supervision (control, status and charging signals), address signaling (e.g. dialing), calling and called 
number identification, audible tone signals (call progress signals indicating re-order or busy conditions, 
alerting) to control the operation of switching machines in the telecommunications system. 

NETWORK CONTROL SIGNALING UNIT 
The terminal equipment furnished, installed and maintained by the Telephone Company for the provision 
of network control signaling. 

NODE 
The location to which digital channels are routed and where access is provided to such lines and 
associated equipment for testing. 

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate 
and establish service. 

PBX - A private branch exchange. 

PIN - Personal Identification Number. See Authorization Code. 
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SECTION 1 - DEFINITIONS 

Point of Presence (“POP”) - Point of Presence 

Premises - The space occupied by a Customer or authorized user in a building or buildings or contiguous 
property not separated by a public right of way. 

RECURRING RATES AND CHARGES - The rates and charges that, unless otherwise stated herein, 
apply each month for services that the Company provides to the Customer. Such rates and charges shall 
continue to apply for each month that the Customer continues to obtain service(s) from the Company. 

REMOVAL, OF ACCOUNT - A permanent cessation of telephone service caused by the Company and 
not voluntarily requested by a Customer. 

RESALE OF SERVICE - The subscription to communications service and facilities by one entity and 
the reoffering of communications service to others (with or without ‘adding value’) for profit. 

S A M E  PREMISES - All space in the same building in which one subscriber has the right of occupancy, 
and all space in different buildings on contiguous property when occupied solely by the same subscriber. 
Foyers, hallways and other space for the common use of all occupants of a building are considered the 
premises of the operator of the building. 

Service - Any means of service offered herein or any combination thereof. 

Service Commencement Date: The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer‘s 
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff, 
in which case the Service Commencement Date is the date of the Customer‘s acceptance. The Company 
and Customer may mutually agree on a substitute Service Commencement Date. 

Service Order - The written request for Company services executed by the Customer and the Company 
in the format devised by the Company. The signing of a Service Order Form by the Customer and 
acceptance by the Company initiates the respective obligations of the parties as set forth therein and 
pursuant to this tariff. 

Services - The Company telecommunications services offered on the Company network. 

SERVING CENTRAL OFFICE - The central ofice from which local service is furnished. 

Shared Inbound Calls - Refers to calls that are terminated via the Customer‘s Company-provided local 
exchange line. 
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SECTION 1 - DEFINITIONS 

Shared Outbound Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer's 
local telephone lines are presubscribed by the Company to the Company outbound service such that "1 + 
IO-digit number" calls are automatically routed to the Company or an IXC network. Calls to stations 
within the Customer's LATA may be placed by dialing "10XXX" or "101XxXX" with 1 + 10-digit 
number." 

SHARING - An arrangement in which several users collectively use communications service and 
facilities provided by a carrier, with each user paying a pro-rata share of the communication related costs. 

Station - The network control signaling unit and any other equipment provided at the Customer premises 
which enables the Customer to establish communications connections and to effect communications 
through such connections. 

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications 
service from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise 
manage the pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing 
the services of the Company. 

SUSPENSION - Suspension of service for nonpayment is interruption of incoming and outgoing service. 
Suspension of service at the subscriber's request is intemption of both incoming and outgoing service. 

Switched Access Originatioflermination - Where access between the Customer and the interexchange 
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer 
is a LEC-provided business or residential access line. The cost of switched Feature Group access is billed 
to the interexchange carrier. 

SYNCHRONOUS - Transmission in which there is a constant time interval between bits, chatacters or 
events. 

T-1 SYSTEM - A type of digital carrier system transmitting voice or data at 1.544 Mbps. A T-1 carrier 
can handle up to 24 multiplexed 64 Kbps digital voice/ data channels. A T-1 carrier system can use 
metallic cable, microwave radio or optical fiber as transmission media. 

TELEPHOlW CALL - A voice connection between two or more telephone stations through the public 
switched exchange system. 

TELEPHONE GRADE LINES - Lines furnished for voice transmission or for certain signaling 
Purposes. 

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment installed at a Company location. 
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SECTION 1 -DEFINITIONS 

TIE LINE - A dedicated line connecting two switchboards or dial systems. 

TONE DIAL SIGNALING (“TD”) - An electronic signal emitted by the circuitry of Touch-Tone-type 
push-button dials to represent a dialed digit. 

TWO WAY - A service attribute that includes DOD for outbound calls and can also be used to carry 
inbound calls to a central point for processing. 

Usage Charges - Charges for minutes or messages traversing over local exchange facilities. 

User (or End User) - Any person or entity that obtains the Company’s services provided under this tariff, 
regardless of whether such person or entity is so authorized by the Customer. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way andor two-way information transmission between 
points within the State of Arizona. 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity 
that purchases access to the Company network in order to originate or terminate its own 
services, or to communicate with its own customers. 

Shortage of Equipment or Facilities 2.1.2 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond the Company's 
control. 

B. The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other 
carriers to furnish service t?om time to time as required at the sole discretion of 
the Company. 

2.13 Terms and Conditions 

A. Service is provided on the basis of a minimum period of thirty (30) days, 24- 
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

B. Except as otherwise stated in this tariff, Customers may be required to enter into 
written service orders which shall contain or reference a specific description of 
the service ordered, the rates to be charged, the duration of the services, and the 
terms and conditions in this tariff. Customers will also be required to execute any 
other documents as may be reasonably requested by the Company. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.13 Terms and Conditions, (Cont'd.) 

C. 

D. 

E. 

F. 

G. 

E. 

At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis at the then 
cumnt rates unless terminated by either party upon notice. Any termination shall 
not relieve the Customer of its obligation to pay any charges incurred under the 
service order and this tariff prior to termination. The rights and obligations that 
by their nature extend beyond the termination of the term of the service order 
shall survive such termination. 

In any action between the parties to enforce any provision of this tariff, the 
prevailing party shall be entitled to recover its legal fees and court costs from the 
non-prevailing party in addition to other relief a court may award. 

Service may be terminated upon written notice to the Customer if: 

. 1 the Customer is using the service in violation of this tariff; or 

.2 the Customer is using the service in violation of the law. 

This tariff shall be interpreted and governed by the laws of the state of Arizona 
regardless of its choice of laws provision. 

Any other Telephone Company may not interfere with the right of any person or 
entity to obtain service directly from the Company. No person or entity shall be 
required to make any payment, incur any penalty, monetary or otherwise, or 
purchase any services in order to have the right to obtain service directly from the 
Company. 

To the extent that either the Company or any other telephone company exercises 
control over available cable pairs, conduit, duct space, raceways, or other 
facilities needed by the other to reach a person or entity, the party exercising such 
control shall make them available to the other on terms equivalent to those under 
which the Company makes similar facilities under its control available to its 
customers. At the reasonable request of either party, the Company and the other 
telephone company shall join the attempt to obtain from the owner of the 
property access for the other party to serve a person or entity. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

A. 

B. 

C. 

D. 

Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either: (1) the furnishing of its services, including but not 
limited to mistakes, omissions, interruptions, delays, or errors, or other defects, 
representations, or use of these services or (2) the failure to furnish its service, 
whether caused by acts or omission, shall be limited to the extension of 
allowances to the Customer for interruptions in service as set forth in Section 2.7. 

Except for the extension of allowances to the Customer for interruptions in 
service as set forth in Section 2.7, the Company shall not be liable to a Customer 
or third party for any direct, indirect, special, incidental, reliance, consequential, 
exemplary or punitive damages, including, but not limited to, loss of revenue or 
profits, for any reason whatsoever, including, but not limited to, any act or 
omission, failure to perform, delay, interruption, failure to provide any service or 
any failure in or breakdown of facilities associated with the service. 

The liability of the Company for errors in billing that result in overpayment by 
the Customer shall be limited to a credit equal to the dollar amount erroneously 
billed or, in the event that payment has been made and service has been 
discontinued, to a refund of the amount erroneously billed. 

The Company shall be indemnified and saved harmless by the Customer from 
and against all loss, liability, damage and expense, including reasonable counsel 
fees, due to: 

.1 Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

D. (Cont'd.) 

.2 Any delay or faiIure of performance or equipment due to causes beyond 
the Company control, including but not limited to, acts of God, fires, 
floods, earthquakes, hurricanes, or other catastrophes; national 
emergencies, insurrections, riots, wars or other civil commotions; strikes, 
lockouts, work stoppages or other labor difficulties; criminal actions 
taken against the Company; unavailability, failure or malfunction of 
equipment or facilities provided by the Customer or thud parties; and 
any law, order, regulation or other action of any governing authority or 
agency thereof; 

.3 Any unlawful or unauthorized use of Company facilities and services; 

.4 Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the material 
transmitted by means of Company-provided facilities or services; or by 
means of the combination of Company-provided facilities or services; 

.5 Breach in the privacy or security of communications transmitted over 
Company facilities; 

.6 Changes in any of the facilities, operations or procedures of the 
Company that render any equipment, facilities or services provided by 
the Customer obsolete, or require modification or alteration of such 
equipment, facilities or services, or otherwise affect their use or 
performance, except where reasonable notice is required by the Company 
and is not provided to the Customer, in which event the Company 
liability is limited as set forth in paragraph A. of this Subsection 2.1.4. 

.7 Defacement of or damage to Customer premises resulting from the 
hrnishing of services or equipment on such premises or the installation 
or removal thereof; 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

D. (Cont'd.) 

.8 Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any 
act or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer's facilities or 
equipment connected, or to be connected to Company facilities; 

.9 Any noncompletion of calls due to network busy conditions; 

.10 Any calls not actually attempted to be completed during any period that 
service is unavailable; 

.t1 And any other claim resulting from any act or omission of the Customer 
or patron@) of the Customer relating to the use of Company services or 
facilities. 

E. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

F. THE COMPANY UAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 

G. Failure by the Company to assert its rights pursuant to one provision of this rate 
sheet does not preclude the Company from asserting its rights under other 
provisions. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

H. Directory Errors - In the absence of gross negligence or willful misconduct, no 
liability for damages arising fiom errors or mistakes in or omissions of directory 
listings, or errors or mistakes in or omissions of listing obtainable fiom the 
directory assistance operator, including errors in the reporting thereof, shall 
attach to the Company. An allowance for errors or mistakes in or omissions of 
published directory listings or for errors or mistakes in or omissions of listing 
obtainable from the directory assistance operator shall be at the monthly tariff 
rate for each listing, or in the case of a free or nocharge directory listing, credit 
shall equal two times the monthly tariff rate for an additional listing, for the life 
of the directory or the charge period during which the error, mistake or omission 
occurs. 

I. With respect to Emergency Number 9 1 1 Service: 

.1 This service is offered solely as an aid in handling assistance calls in 
connection with frre, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability 
whatsoever, whether suffered, made instituted or asserted by the 
Customer or by any other party or person for any personal injury or death 
of any person or persons, and for any loss, damage or destruction of any 
property, whether owned by the Customer or others, caused or claimed to 
have been caused by: (1) mistakes, omissions, interruptions, delays, 
errors or other defects in the provision of service, of (2) installation, 
operation, failure to operate, maintenance, removal, presence, condition, 
local or use of any equipment and facilities furnishing this service. 

.2 Neither is the Company responsible for any infringement, nor invasion of 
the right of privacy of any person or persons, caused or claimed to have 
been caused directly or indirectly, by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, occasion or use of 
emergency 91 I service features and the equipment associated therewith, 
or by any services h i s h e d  by the Company, including, but not limited 
to the identification of the telephone number, address or name associated 
with the telephone used by the party or parties accessing emergency 9 1 1 
service, and which arise out of the negligence or other wrongful act of 
the Company, the Customer, its users, agencies or municipalities, or the 
employees or agents of any one of them. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

I. With respect to Emergency Number 91 1 Service, (Cont'd.) 

.3 When a Customer with a nonpublished telephone number, as defmed 
herein, places a call to the emergency 911 service, the Company will 
release the name and address of the calling party, where such information 
can be determined, to the appropriate local governmental authority 
responsible for emergency 911 service upon request of such 
governmental authority. By subscribing to service under this rate sheet, 
the Customer acknowledges and agrees with the release of information as 
described above. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers' services. No specific advance 
notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this tariff. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise intedere with any of the facilities or equipment installed by the 
Company, except upon the written consent of the Company. 
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2.1 

SECTION 2 - REGULATIONS 

Undertaking of the Company, (Cont'd.) 

2.1.6 Provision of Equipment and Facilities, (Cont'd.) 

C. The Company may substitute, change or rearrange any equipment or facility at 
any time and from time to time, but shall not thereby alter the technical 
parameters of the service provided the Customer. 

D. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which it was provided. 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the Premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

F. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer-provided communications equipment. Where such 
equipment is connected to the facilities furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of facilities 
offered under this tariff and to the maintenance and operation of such facilities. 
Subject to this responsibility, the Company shall not be responsible for: 

. I  the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

.2 the reception of signals by Customer-provided equipment. 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges based 
on cost of the actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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SECTION 2 - REGULATIONS 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Customer. Special construction is that construction undertaken: 

A. where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; 

B. of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

C. over a route other than that which the Company would normally utilize in the 
lkrnishing of its services; 

D. in a quantity greater than that whic h the Company would normally construct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnormal costs; or 

H. in advance of its normal construction. 

2.1.9 Ownership of Facilitiea 

Title to all facilities provided in accordance with this rate sheet remains in the Company, 
its partners, agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming that 
their use of the Company's offerings complies with relevant laws and Commission 
regulations, policies, orders, and decisions. 
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SECTION 2 - REGULATIONS 

2.2 Prohibited Uses, (Cont'd.) 

2.23 The Company may block any signals being transmitted over its Network by Customers 
that cause interference to the Company or other users. Customer shall be relieved of all 
obligations to make payments for charges relating to any blocked Service and shall 
indemnify the Company for any claim, judgment or liability resulting fiom such 
blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the 
Company. The Company will permit a Customer to transfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
communications services. Such a transfer will be treated as a disconnection of existing 
service and installation of new service, and non-recurring installation charges as stated in 
this tariff will apply. 

2.3 Obligations of the Customer 

23.1 General 

The Customer is responsible for making proper application for service; placing any 
necessary order, complying with tariff regulations; payment of charges for services 
provided. Specific Customer responsibilities include, but are not limited to the following: 

A. the payment of all applicable charges pursuant to this tariff; 

B. damage to or loss of Company facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

C. providing at no charge, as specified fiom time to time by the Company, any 
needed personnel, equipment space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
premises; 
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SECTION 2 - REGULATIONS 

23 Responsibilities of the Customer, (Cont'd.) 

23.1 General, (Cont'd.) 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of- 
way and conduits necessary for installation of fiber optic cable and associated 
equipment used to provide Communication Services to the Customer from the 
cable building entrance or property line to the location of the equipment space 
described in 2.3.1(C.) Any and all costs associated with obtaining and 
maintaining the rights-of-way described herein, including the costs of altering the 
structure to permit installation of the Company provided facilities, shall be borne 
entirely by, or may be charged by the Company to, the Customer. The Company 
may require the Customer to demonstrate its compliance with this section prior to 
accepting an order for service; 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining Company facilities and equipment. 
The Customer may be required to install and maintain Company facilities and 
equipment within a hazardous area if, in the Company opinion, injury or damage 
to Company employees or property might result from installation or maintenance 
by the Company. The Customer shall be responsible for identifying, monitoring, 
removing and disposing of any hazardous material (e.g. asbestos) prior to any 
construction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer premises or the rights-of- 
way for which Customer is responsible under Section 2.3.1D.; and granting or 
obtaining permission for Company agents or employees to enter the premises of 
the Customer at any time for the purpose of installing, inspecting, maintaining, 
repairing, or upon termination of service as stated herein, removing the facilities 
or equipment of the Company; 

G. not creating, or allowing to be placed, any liens or other encumbrances on 
Company equipment or facilities; and 
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SECTION 2 - REGULATIONS 

2 3  Responsibilities of the Customer, (Cont'd.) 

23.1 General, (Cont'd.) 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No 
allowance will be made for the period during which service is interrupted for 
such purposes. 

2 3 3  Liability of the Customer 

A. 

B. 

C. 

The Customer will be liable for damages to the facilities of the Company and for 
all incidental and consequential damages caused by the negligent or intentional 
acts or omissions of the Customer, its oficers, employees, agents, invites, or 
contractors where such acts or omissions are not the direct result of the 
Company's negligence or intentional misconduct. 

To the extent caused by any negligent or intentional act of the Customer as 
described in A., preceding, the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorneys' fees, for (1) any loss, 
destruction or damage to property of any third party, and (2) any liability 
incurred by the Company to any third party pursuant to this or any other rate 
sheet of the Company, or otherwise, for any intemption of, interference to, or 
other defect in any service provided by the Company to such third party. 

The Customer shall not assert any claim against any other Customer or user of 
the Company's services for damages resulting in whole or in part from or arising 
in connection with the furnishing of service under this rate sheet including but 
not limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in 
any way to the Occurrence of the damages, unless such damages were caused 
solely by the negligent or intentional act or omission of the other Customer or 
user and not by any act or omission of the Company. Nothing in this rate sheet is 
intended either to limit or to expand Customer's right to assert any claims against 
third parties for damages of any nature other than those described in the 
preceding sentence. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 2 

Original Page 13 

SECTION 2 - REGULATIONS 

2.4 Customer Equipment and Channels 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of the Company. 
Company services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff. A User may transmit any form of signal 
that is compatible with Company equipment, but the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication 
except as specifically stated in this tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on the User's Premises and the electric power consumed by 
such equipment shall be provided by and maintained at the expense of the User. 
The User is responsible for the provision of wiring or cable to connect its 
terminal equipment to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to Company employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense, subject to prior Customer approval of the 
equipment expense. 

2.43 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing communications 
services and the channels, facilities or equipment of others shall be provided at 
the Customer's expense. 

B. Communications services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of other communications catriers that are 
applicable to such connections. 
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SECTION 2 - REGULATIONS 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.43 Interconnection of Facilities, (Cont'd.) 

C. Facilities furnished under this tariff may be connected to Customer-provided 
terminal equipment in accordance with the provisions of this tariff. A11 such 
terminal equipment shall be registered by the Federal Communications 
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all 
user-provided wiring shall be installed and maintained in compliance with those 
regulations. 

D. Customers may interconnect communications facilities that are used in whole or 
in part for interstate communications to services provided under this tariff only to 
the extend that the user is an "End User" as defined in Section 69.2(m), Title 47, 
Code of Federal Regulations (1992 edition). 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth in Section 2.4.2A. 
for the installation, operation, and maintenance of Customer-provided facilities, 
equipment, and wiring in the connection of Customer-provided facilities and 
equipment to Companyswned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. 
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SECTION 2 - REGULATIONS 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or 
shared with other persons. 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access 
or other local, state, federal and 91 1 taxes, charges or surcharges (however designated), 
excluding taxes on Company net income, imposed on or based upon the provision sale or 
use of the Company's services. 

The security of the Customer's PIN is the responsibility of the Customer. All calls placed 
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer 
shall not be responsible for charges in connection with the unauthorized use of PINS 
arising after the Customer notifies the Company of the loss, theft, or other breach of 
security of such PINS. 

Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecurring charges. 

2.5.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A. Nonrecurring charges are due and payable upon receipt of the Company's invoice 
by the Customer. 

B. The Company shall present invoices for recurring charges monthly to the 
Customer, in advance of the month in which service is provided, and recurring 
charges shall be due and payable upon receipt. When billing is based on customer 
usage, charges will be billed monthly for the preceding billing periods. 

C. When service does not begin on the first day of the month, or end on the last day 
of the month, the charge for the fraction of the month in which service was 
furnished will be calculated on a pro rata basis. For this purpose, every month is 
considered to have thirty (30) days. 
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SECTION 2 - REGULATIONS 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

D. 

E. 

F. 

G. 

Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the date on which the 
Company notifies the Customer that the service or facility is available for use, 
except that the Service Commencement Date may be postponed by mutual 
agreement of the parties, or if the service or facility does not conform to 
standards set forth in this tariff or the Service Order. Billing accrues through and 
includes the day that the service, circuit, arrangement or component is 
discontinued. 

If any portion of the payment is not received by the Company, or if any portion 
of the payment is received by the Company in funds that are not immediately 
available, thirty (30) days following the invoice date, then a late payment penalty 
shall be due the Company. The late payment penalty shall be that portion of the 
payment not received by the date due minus any charges billed as local taxes 
multiplied by 1.5%. 

The Customer will be assessed a maximum charge of thirty five dollars ($35.00) 
for each check submitted by the Customer to the Company that a fmancial 
institution refuses to honor. See Section 13 of this tariff for current charges, 

If service is disconnected by the Company in accordance with Section 2.6 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 

2.53 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non- 
payment. The Customer must submit a documented claim for the disputed 
amount. The Customer will submit all documentation as may reasonably be 
required to support the claim. All claims must be submitted to the Company 
within 90 days of receipt of billing for those services. If the Customer does not 
submit a claim as stated above, the Customer waives all rights to filing a claim 
thereafter. 
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2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Disputed Bilb, (Cont'd.) 

B. Unless disputed the invoice shall be deemed to be correct and payable in full by 
the Customer. If the Customer is unable to resolve any dispute with the 
Company, then the Customer may file a complaint with the Arizona Corporation 
Commission, 1200 West Washington Street, Phoenix, AZ 85007. 

Customers may also file complaints with Arizona Corporation Commission's 
Consumer Services, Utilities Division. Customers may file a complaint online by 
going to: httD://www.azcc.rrov/divisions/utilitie~consume~ervices.as~ 

Customer may contact the Commission writing or by phone at: 

Arizona Corporation Commission 
Consumer Services, Utilities Division 
1200 W. Washington Street 
Phoenix, Arizona, 85007 
Phoenix Ofice: 602-452-425 1 or (800) 222-7000 
Tucson Ofice: 520-628-6550 or ($00) 535-0148 

C. If the dispute is resolved in favor of the Customer and the Customer has withheld 
the disputed amount, no interest credits or penalties will apply. 

2.5.4 Advance Payments 

Company will not require deposits or advance payments by Customers for Services. 

2.5.5 Deposits 

Company will not require deposits or advance payments by Customers for Services. 
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SECTION 2 - REGULATIONS 

2.6 Discontinuance of Service 

2.6.1 Cancellation by Customer 

Customer may cancel service verbally or in writing. The Company shall hold the 
Customer responsible for payment of all charges, including fixed fee, surcharges, etc., 
which accrue up to the cancellation date. Customers that cancel the primary local 
exchange line will have the entire Account disconnected, including any secondary line 
and all associated features. In the event the Customer executes a term commitment 
agreement with the Company, the Customer must cancel service and terminate the 
agreement in accordance with the agreement terms. 

2.63 Discontinuance by the Company 

A. Company may, by giving five ( 5 )  days written notice to the Customer, 
discontinue or suspend service without incurring any liability for any of the 
following reasons: 

.1  

.2 

.3 

.4 

.5 

.6 

.7 

.8 

Failure of the Customer to pay a bill for utility service; 

Customer violation of any of the Company tariffs on file with the 
Commission; 

Customer violation of the Commission’s rules and regulations; 

Failure to meet or maintain the Company’s credit and deposit 
requirements; 

Failure of the Customer to provide the Company reasonable access to its 
equipment and property; 

Customer breach of contract for service between the Company and the 
Customer; 

When necessary for the Company to comply with an order fiom any 
governmental agency having jurisdiction, or; 

Unauthorized resale of the equipment or services of the Company. 
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2.6 Discontinuance of Service, (Cont’d.) 

2.6.2 Discontinuance by the Company, (Cont’d.) 

B. The Company may disconnect service without advance written notice for any of 
the following: 

.1 The existence of an obvious hazard to the safety or health of the 
consumer, the general population or of the Company’s personnel or 
facilities; 

.2 The Company has evidence of tampering or evidence of fraud. 

2.7 Cancellation of Application for Service 

2.7.1 Applications for service cannot be canceled without Company agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start of 
service or prior to any special construction, no charges will be imposed except for those 
specified below. 

2.7.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs incurred by the Company, less net salvage, shall 
apply, but in no case shall this charge exceed the sum of the charge for the minimum 
period of services ordered, including installation charges, and all charges others levy 
against the Company that would have been chargeable to the Customer had service 
commenced (all discounted to present value at six percent). 

2.73 Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the Company 
receives a cancellation notice, a charge equal to the costs incurred by the Company, less 
net salvage, applies. In such cases, the charge will be based on such elements as the cost 
of the equipment, facilities, and material, the cost of installation, engineering, labor, and 
supervision, general and administrative expense, other disbursements, depreciation, 
maintenance, taxes, provision for return on investment, and any other costs associated 
with the special construction or arrangements. 
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2.7 

2.8 

2.9 

SECTION 2 - REGULATIONS 

Cancellation of Application for Service, (Cont'd.) 

2.7.4 Special charges described in 2.7.1 through 2.7.3 above, will be calculated and applied on 
a case-by-case basis. 

Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer's installation fee shaII be adjusted 
accordingly. 

Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power 
or equipment provided by the Customer, will be credited to the Customer as set forth in 2.7.1 for 
the part of the service that the interruption affects. 

2.9.1 General 

A. A credit allowance will be given when service is interrupted, except as specified 
below. A service is interrupted when it becomes inoperative to the Customer, 
e.g., the Customer is unable to transmit or receive, because of a failure of a 
component furnished by the Company under this rate sheet. 

B. An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and, if necessary, releases it for testing and repair. An 
interruption period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be intempted but declines 
to release it for testing and repair, or refuses access to its premises for test and 
repair by the Company, the service, facility or circuit is considered to be 
impaired but not interrupted. No credit allowances will be made for a service, 
facility or circuit considered by the Company to be impaired. 
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SECTION 2 - REGULATIONS 

Allowances for Interruptions in Service, (Cont'd.) 

2.9.1 General, (Cont'd.) 

D. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by Company agents or employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

2.9.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

Due to the negligence of or noncompliance with the provisions of this rate sheet 
by any person or entity other than the Company, including but not limited to the 
Customer; 

Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

Due to circumstances or causes beyond the reasonable control of the Company; 

During any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

A service will not be deemed to be interrupted if a Customer continues to 
voluntarily make use of the service. If the service is interrupted, the Customer 
can get a service credit, use another means of communications provided by the 
Company (pursuant to Section 2.7.3), or utilize another service provider; 

During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

That occurs or continues due to the Customer's failure to authorize replacement 
of any element of special construction; and 

That was not reported to the Company within thirty (30) days of the date that 
service was affected. 
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One Day 

SECTION 2 - REGULATIONS 

2.9.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.9.4 Application of Credits for Interruptions in Service 

A. Credits for interruptions in service that is provided and billed on a flat rate basis 
for a minimum period of at least one month, beginning on the date that billing 
becomes effective, shall in no event exceed an amount equivalent to the 
proportionate charge to the Customer for the period of service during which the 
event that gave rise to the claim for a credit occurred. A credit allowance is 
applied on a pro rata basis against the rates specified hereunder and is dependent 
upon the length of the interruption. Only those facilities on the interrupted 
portion of the circuit will receive a credit. 

B. For calculating credit allowances, every month is considered to have thirty (30) 
days. 

C. A credit allowance will be given for interruptions of thirty (30) minutes or more. 
Two or more interruptions of fifteen (1 5) minutes or more during any one 24- 
hour period shall be combined into one cumulative interruption. 

D. Interruptions of 24 Hours or Less 

I LenPth of Interruption 
Less than 30 minutes 
30 minutes up to but not 

including3 hours 
3 hours up to but not 

including 6 hours 
6 hours up to but not 

including 9 hours 
9 hours up to but not 
including 12 hours 

12 hours up to but not 

Amount of Service To Be Credited 
None 

1/10 Day 

115 Day 

215 Day 

315 Day 

415 Day 
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SECTION 2 - REGULATIONS 
2.9 

2.10 

Allowances for Interruptions in Service, (Cont'd.) 

2.9.4 Application of Credits for Interruptions in Service, (Cont'd.) 

E. Interruptions Over 24 Hours and Less Than 72 Hours 

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for 
each 3- hour period or fraction thereof. No more than one full day's credit will be 
allowed for any period of 24 hours. 

F. Interruptions Over 72 Hours 

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. 
No more than thirty (30) days credit will be allowed for any one month period. 

2.9.5 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period. The right to cancel service under this 
provision applies only to the single circuit that has been subject to the outage or 
cumulative service credits. 

Use of Customer's Service by Others 

2.10.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff. From 
each joint use arrangement, one member will be designated as the Customer responsible 
for the manner in which the joint use of the service will be allocated. The Company will 
accept orders to start, rearrange, relocate, or discontinue service only from the designated 
Customer. Without affecting the Customer's ultimate responsibility for payment of all 
charges for the service, each joint user shall be responsible for the payment of the charges 
billed to it. 
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2.11 

2.12 

SECTION 2 - REGULATIONS 

Cancellation of Servicell'ermination Liability 

Customers may cancel service verbally or in writing. the Company shall hold the Customer 
responsible for payment of all charges, including fixed fees, surcharges, etc. which accrue up to 
the cancellation date. Customers that cancel the primary local exchange line will have the entire 
Account disconnected, including any secondary line(s) and all associated features. If a Customer 
cancels a Service Order or terminates services before the completion of the term for any reason 
whatsoever other than a service interruption (as defmed in Section 2.7.1 above), the Customer 
agrees to pay to the Company termination liability charges, as defined below. These charges shall 
become due as of the effective date of the cancellation or termination and be payable within the 
period, set forth in Section 2.5.2. 

2.11.1 Termination Liability 

The Customer's termination liability for cancellation of service shall be equal to: 

A. all unpaid Non-Recurring charges reasonably expended by the Company to 
establish service to the Customer; plus 

B. any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by the Company on behalf of the Customer; plus 

C. all Recurring Charges specified in the applicable Service Order Tariff for the 
balance of the then current term discounted at the prime rate announced in the 
Wall Street Journal on the third business day following the date of cancellation; 

D. minus a reasonable allowance for costs avoided by the Company as a direct result 
of the Customer's cancellation. 

Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties: 

2.12.1 to any subsidiary, parent company or affiliate of the Company; or 

2.12.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

2.123 pursuant to any financing, merger or reorganization of the Company. 
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SECTION 2 - REGULATIONS 

2.13 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains Company services provided under this 
tariff. 

2.13.1 Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a Company calling card, if such a card is offered by the 
Company, or an accepted credit card, provided that the unauthorized use occurs 
before the Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer's request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls 
billed to the Customer's account. 

An accepted credit card is any credit card that a cardholder has requested or 
applied for and received, or has signed, used, or authorized another person to use 
to obtain credit. Any credit card issued as an renewal or substitute in accordance 
with this paragraph is an accepted credit card when received by the cardholder. 

C. The Customer must give the Company written or oral notice that an unauthorized 
use of a Company calling card or an accepted credit card has occurred or may 
occur as a result of loss, and/or theft. 

D. The Customer is responsible for payment of all charges for calling card services 
hrnished to the Customer or to users authorized by the Customer to use service 
provided under this rate sheet, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service or Customer-provided equipment by third parties, the Customer's 
employees, or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fraud will not exceed the less of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification 
to the Company. 
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SECTION 2 - REGULATIONS 

2.14 Notices and Communications 

2.14.1 The Customer shall designate on the Service Order the address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which Company bills for service shall be mailed. 

2.14.2 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

2.143 Except as otherwise stated in this tariff, all notices or other communications required to 
be given pursuant to this tariff will be in writing. Notices and other communications of 
either party, and all bills mailed by the Company, shall be presumed to have been 
delivered to the other party on the third business day following placement of the notice, 
communication or bill with the U.S. Mail or a private delivery service, prepaid and 
properly addressed, or when actually received or refused by the addressee, whichever 
occurs first. 

2.14.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

2.15 Taxes, Fees and Surcharges 

The Company reserved the right to bill any and all applicable taxes, fees and surcharges in 
addition to normal rates and charges for services provided to the Customer. Taxes and fees 
include, but are not limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross 
Receipts Tax. Unless otherwise specified in this tariff, such taxes, fees and surcharges are in 
addition to rates as quoted in this tariff and will be itemized separately on Customer invoices. 
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SECTION 2 - REGULATIONS 

2.16 Miscellaneous Provisions 

2.16.1 Telephone Number Changes 

Whenever any Customer's telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for at least one hundred and 
twenty (120) days and give the calling party the new number provided existing central 
office equipment will permit, and the Customer so desires. 

When service in an existing location is continued for a new Customer, the existing 
telephone number may be retained by the new Customer only if the former Customer 
consents in writing, and if all charges against the account are paid or assumed by the new 
Customer. 

2.16.2 Maintenance and Operations Records 

Records of various tests and inspections, to include non-routine corrective maintenance 
actions or monthly traffic analysis summaries for network administration, necessary for 
the purposes of the Company or to fulfill the requirements of Commission rules shall be 
kept on file in the ofice of the Company as required under Commission rules. 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in areas 
currently served by the following Incumbent LEO: 

1) Qwest Corporation d/b/a CenturyLink QC 

Issued: 
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SECTION 4 - LONG DISTANCE SERVICES AND RATES 

4.1 General 

Rates and regulations for the Company’s Long Distance Services may be found in the Company’s 
Arizona Tariff No. 1 - Interexchange Telecommunications Tariff. 
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SECTION 5 - SPECIAL ARRANGEMENTS 

5.1 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a 
customer or prospective customer to develop a competitive bid for a service not generally offered 
under this tariff. Rates quoted in response to such competitive requests may be different than 
those specified for such services in this tariff. ICB rates will be offered to the Customer in 
writing an on a nondiscriminatory basis. 
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SECTION 6 - PROMOTIONAL OFFERINGS 

6.1 Special Promotions 

The Company may, from time to time offer services in this Tariff at special promotional rates 
andlor terms. Such promotional arrangements shall be filed with the Commission when so 
required. All rates and terms contained in this Tariff shall continue to apply unless specifically 
addressed in the promotional agreements. 
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SECTION 7 - SERVICE CHARGES AND SURCHARGES 

7.1 New Line Installation and Existing Line Migration Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service. 
Move or change existing service and equipment or add new or additional service and equipment 
other than access lines. 

a) New Line Installation Charges 

The installation of new line number and dial-tone services. Pricing varies depending upon 
service address and line location requirements. Non-recurring pricing per new local line 
installation can be up to: 

CURRE NT MAXIMUM 

Non-recurring Charee 
$60.00 $180.00 

b) Existing Line Migration Charges 

The migratiodtransfer of existing line number and dial-tone services from another local 
telephone service provider to the Company. Pricing varies based up service term length 
agreed upon by customer. For Month-To-Month service the local line migration charges 
per local line migrated 

Non-recurrine Charge 
$3 5 .OO $105.00 
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SECTION 8 -NETWORK SERVICES DESCRIPTIONS 

8.1 General 

8.1.1 Services Offered 

The following Services are available to business Customers: 

Standard Business Line Service 
Optional Calling Features 

8.1.2 Application of Rates and Charges 

All services offered in this tariff are subject to service order and change charges where 
the Customer requests new services or changes in existing services, as well as indicated 
Non-Recurring and Monthly Recurring Charges. 

8.1.3 Emergency Services Calling Plan 

Access (at no additional charge) to the local operator or emergency services bureau by 
dialing 0- or 9-1-1 is offered at no charge to the Customer. 

Message toll telephone calls, to governmental emergency service agencies as set forth in 
(A) following, having primary or principal responsibility with respect to the provision of 
emergency services to persons and property in the area from which the call is made, 
meeting the definition and criteria of an emergency call as set forth in (B) following are 
offered at no charge to Customers: 

Governmental fire fighting, State Highway Patrol, police, and emergency squad service 
(as designated by the appropriate governmental agency) qualify as governmental 
emergency service agencies provided they answer emergency service calls on a 
personally attended (live) twenty-four (24) hour basis, three hundred sixty-five (365) 
days a year, including holidays. 

An emergency is an occurrence or set of circumstances in which conditions pose 
immediate threat to human life, property, or both and necessitate that prompt action be 
taken. An emergency call is an originated call of short duration to a governmental 
emergency services agency in order to seek assistance for such an emergency. 
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SECTION 8 - NETWORK SERVICES DESCRIPTIONS 

8.2 Standard Business Line 

The Standard Business Line provides a Customer with a single, analog, voice-grade telephonic 
communications channel, which can be used to place or receive one call at a time. Standard 
Business Lines are provided for the connection of Customer-provided wiring and single station 
sets or facsimile machines. An optional per line Hunting feature is available for multi-line 
Customers which routes a call to an idle station line in a prearranged group when the called 
station line is busy. 

8.3 Optional Calling Features 

83.1 Features Descriptions 

Call Forwarding - Busy Line: Allows a customer to have incoming calls 
forwarded to another number when the called number is busy. 

Call Waiting - Basic: Call Waiting provides a tone signal to indicate to a 
Customer already engaged in a telephone call that a second caller is attempting to 
dial in. It permits the Customer to place the first call on hold, answer the second 
call and then alternate between both callers. Cancel Call Waiting is provided with 
the feature and allows a Call Waiting end-user to disable the Call Waiting feature 
for the duration of a single outgoing telephone call. Cancel Call Waiting is 
activate by dialing a special code prior to placing a call, and is automatically 
deactivated when the Customer disconnects from the call. 

Call Forwarding - No Answer: Permits the forwarding of incoming calls when 
the end-user’s line remains unanswered after a pre-designated ringing interval. 
The ringing interval before forwarding and the forward-to number are fixed by 
the service order. 

Call Forwarding - Variable: Permits the end-user to automatically forward 
(transfer) all incoming calls to another telephone number, and to restore it to 
normal operation at their discretion. The end-user must dial an activation code 
from hidher exchange line along with the forward-to number in order to turn the 
feature on. A separate code is dialed by the end-user to deactivate the feature. 

Caller ID: Permits the end-user to view a Directory Number of the calling party 
on incoming telephone calls. Information is displayed on a specialized CPE not 
provided by the Company. The feature also provides the date and time of each 
incoming call. It is the responsibility of the Customer to provide the necessary 
CPE. 
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8.4 

8.5 

SECTION 8 -NETWORK SERVICES DESCRIPTIONS 

Optional Calling Features (continued) 

83.1 Features Descriptions (continued) 

0 

(G) 

Distinctive Ring: Provides the Customer with separate telephone numbers, each 
with a distinctive ring, associated with one line. 

Repeat Dialing: Allows a customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called number is 
busy, the feature will redial the called number for a limited period of time. A tone 
alerts the customer when the called number becomes available. This service is 
available on a usage or subscription basis. 

Three Way Calling: Permits the end-user to add a third party to an established 
connection. When the third party answers, a two-way conversation can be held 
before adding the original party for a three-way conference. The end-user 
initiating the conference controls the call and may disconnect the third party to 
reestablish the original connection or establish a connection to a different third 
party. The feature may be used on both outgoing and incoming calls. 

Voicemail Services: Voice Mail can answer incoming calls, placed to the 
customer's telephone line, when the called number is busy or if the called 
number is not answered. The service greet incoming caller with a personal or 
standard greeting. It then receives and saves the caller's messages for review by 
the customer. Customers can retrieve messages left for them from any tone 
signaling telephone. 

(E) 

0 

Listing Services 

For each Customer of Company-provided Exchange Service@), the Company shall arrange for 
the listing of the Customer's main billing telephone number in the directodies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. 

Miscellaneous Services 

8.5.1 Hunting Service 

Hunting Service is an optional arrangement available to customers with two or more 
individual line or trunk services. Where facilities permit, such lines will be arranged so 
that incoming calls to a busy line/trunk will overflow to other available lineshunks for 
that customer. 
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SECTION 9 - LOCAL EXCHANGE SERVICES 

9.1 General 

Local Exchange Services are provided through the use of resold facilities obtained from Other 
Telephone Companies and the Company’s facilities. 

The rates, terms and conditions set forth in the section are applicable where the Company 
provides specified local exchange services to Customers. 

All rates set forth in this Section are subject to change and may be changed by the Company 
pursuant to notice requirements established by the Commission. 

9.2 Standard Business Local Exchange Service 

Standard Business Local Exchange Service provides the Customer with a single, analog, voice- 
grade telephonic communications channel, which can be used to place or receive one call at a 
time. Standard Business Local Exchange Service lines are provided for the connection of 
Customer-provided wiring, telephones, facsimile machines or other station equipment. An 
optional per line Hunting feature is available for multi-line Customers which routes a call to the 
next idle line in a prearranged group when the called line is busy. 

Local exchange service lines and trunks are provided on a single party (individual) basis only. No 
multi-party lines are provided. Service is available on a flat rate basis depending on the service 
plan selected by the Customer. Not all service plans will be available in all areas. Recurring 
charges for Standard Business Local Exchange Service are billed monthly in advance. Usage 
charges, if applicable are billed in arrears. Usage charges may apply for calls placed from the 
Customer’s line. No usage charges will apply to calls received by the Customer. Non-recurring 
charges for installation or rearrangement of service are billed on the next month’s bill 
immediately following work performed by the Company. 
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SECTION 9 - LOCAL EXCHANGE SERVICES 

9.2.1 Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per 
month. Rates and charges include Touchtone Service for each line. The rates and charges 
below apply to service provided on a month-to-month basis. 

CURRE NT MAXIMUM 

Monthlv Recurring Charge 
Per Local Line $37.95 $1 13.85 

Includes: 
Unlimited local calling 
Caller ID 
Line Hunting Service 

Additional Line Features are provided in feature packages at an additional cost: 

Monthlv Recurring Charge 
One Feature Package $3 .OO $9.00 

All Feature Package $7.00 $2 1 .oo 
Two Feature Package $5.00 $15.00 

Additional Line features available such as: 
Call Waiting 
Repeat Dialing 
Distinctive Ring 
Three-way Calling 
Call Forwarding - Variable, Busy Line, No Answer 
Voicemail Services 
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SECTION 10 - SPECIAL CONSTRUCTION 

10.1 SPECIAL CONSTRUCTION 

10.1.1 General 

Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of Company Facilities may be undertaken by the Company on 
a reasonable-efforts basis at the request of the Customer. Special Construction is that 
construction undertaken: 

a. 

b. 

C. 

d. 
e. 
f. 
g. 
h. 
i. 

where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; or 
of a type other than that which the Company would normally utilize in the 
furnishing of its services; or 
over a route other than that which the Company would normally utilize in the 
furnishing of its services; or 
in a quantity greater than that which the Company would normally construct; 
on an expedited basis; or 
on a temporary basis until permanent facilities are available; 
involving abnormal costs; or 
in advance of its normal construction; or 
when the Company furnishes a facility or service for which a rate or charge is not 
specified in the Company's tariff. 

10.1.2 Customer Acceptance 

Rates and charges for special construction shall be determined and presented to the 
Customer for its approval prior to the start of construction. No construction will 
commence until and unless the Customer accepts in writing the rates and charges as 
presented by the Company. 
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SECTION 10 - SPECIAL CONSTRUCTION 

10.1 SPECIAL, CONSTRUCTION, (Cont'd.) 

10.13 Cost Computation 

Special Construction costs may include one or more of the following items to the extent 
that they are applicable: 

a. The installed cost of the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. The installed cost includes but may not be 
limited to the cost of: 

(1) 
(2) engineering, labor and supervision; 
(3) transportation; 
(4) rights of way; and 
( 5 )  shipping and delivery. 

equipment and materials provided or used; 

b. cost of maintenance; 
c. depreciation on the estimated cost installed of any facilities provided, based on 

the anticipated usefid service life of the facilities with an appropriate allowance 
for the estimated net salvage; 
administration, taxes and uncollectible revenue on the basis of reasonable 
average costs for these items; 
license preparation, processing and related fees; 
tariff preparation, processing and related fees; 
any other identifiable costs related to the facilities provided, or 
an amount for return and contingencies. 

d. 

e. 
f. 
g. 
h. 

10.1.4 Termination Liability 

To the extent that there is no other requirement for use by the Company and where the 
Company cannot filly recover its cost(s) if the Customer disconnects a specially- 
constructed facility or service, a termination liability shall apply for facilities specially 
constructed at the request of the Customer. 

a. The termination liability period is the estimated service life of the facilities 
provided. 
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SECTION 10 -SPECIAL CONSTRUCTION 

10.1 SPECIAL CONSTRUCTION, (continued) 

10.1.4 Termination Liability, (continued) 

b. The amount of the maximum termination liability is equal to the estimated 
amounts for: 

(1) Installed cost of the facilities provided including estimated costs for 
rearrangements of existing facilities and/ or construction of new facilities 
as appropriate, less net salvage. The installed cost includes but may not 
be limited to the cost of: 

- equipment and materials provided or used; 
- engineering, labor and supervision; 
- transportation; 
- rights of way; and 
- shipping and delivery. 

(2) 
(3) 
(4) 
( 5 )  

license preparation, processing and related fees; 
tariff preparation, processing and related fees; 
cost of removal and restoration, where appropriate; and 
any other identified costs related to the specially constructed or 
rearranged facilities. 

c. Calculating Termination Charges - Termination charges shall be computed in 
accordance with tariffed regulations in Section 7.1.4a and 7.1.4b or contractual 
agreements in effect. The termination liability method for calculating the unpaid 
balance of a term obligation is obtained by multiplying the sum of the amounts 
determined as set forth herein by a factor related to the unexpired period of 
liability and the discount rate for return and contingencies. The amount 
determined herein shall be adjusted to reflect the redetermined estimated net 
salvage, including any reuse of the facilities provided. This amount shall be 
adjusted to reflect applicable taxes. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecorn, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
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Original Page 4 

SECTION 10 - SPECIAL CONSTRUCTION 

10.2 NON-ROUTINE INSTALLATION AND/ OR MAINTENANCE 

At the Customer's request, installation and/ or maintenance may be performed outside the 
Company's regular business hours, or (at the Company's sole discretion and subject to any 
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of 
labor, material, and other costs incurred by or charged to the Company will apply. If installation 
is started during regular business hours but, at the Customer's request, extends beyond regular 
business hours into time periods including, but not limited to, weekends, holidays, and/ or night 
hours, additional charges may apply. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 1 10, 1' Floor 
Bedminster, NJ 07921 



ATTACHMENT C-1 

Formal or Informal Complaint Proceedings 



(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are 
currently involved in any formal or informal complaint proceedings pending before any State or 
Federal Regulatory Commission, administrative agency, or law enforcement agency. 
Describe in detail any such involvement. Please make sure you provide the following information: 
1. States in which the Applicant has been or is involved in proceedings. 
2. Detailed explanations of the Substance of the Complaints. 
3. Commission Orders that resolved any and all Complaints. 
4. Actions taken by the Applicant to remedy and/or prevent the Complaints from reoccurring. 

Applicant’s officers, directors, partners, or managers are not currently involved in any 
formal or informal complaint proceedings pending before any State or Federal 
Regulatory Commission, administrative agency, or law enforcement agency. 

Federal Communications Commission 
Applicant was involved with an informal complaint filed with the Federal 
Communications Commission (“FCC”) in 201 1 in IC No. 09-SO295710. The FCC 
received a compliant on April 9, 2009, alleging that a Complainant’s 
telecommunications service provider had been changed to WorldCom without the 
Complainant’s authorization. The FCC notified MCI of the complaint because 
WorldCom no longer existed and MCI responded May 28, 2009. Based on MCI’s 
response the FCC notified Verizon of the complaint and Verizon responded 
September 17,2009. Based on Verizon’s response the FCC purportedly notified BCN 
of the complaint. Due to lack of notice, BCN failed to respond. As a result the FCC 
granted the informal complaint. 

Marvland 
On October 8, 2012, the Maryland Public Service Commission issued an Order to 
Show Cause in Case No. 9302, In the Matter of the Investigation bv the Commission 
of the Telecommunications comuanies ’ Failure to ComvIv with the Commission’s 
Mqv I I ,  2012 Notice of Rewired Tarir Filinns, which included the Applicant. 
Applicant worked diligently with Staff in order to comply with the Commission 
Order. In the time period required for the calculations, Applicant had no terminating 
minutes of use. In fact, the terminating revenues for the period at issue would be zero 
($0.00). Notwithstanding, in an effort to comply with the Commission Order, 
Applicant submitted Tariff revisions sent via FedEx August 10, 2012; the 
Commission stamped “Filed” the pages submitted in this matter August 13,2012. 



south Carolina 
Petition o f  the Office of Remlaton, Staff-for Commission to Order a Rule to Show 
Cause as to Whv the Certificates of Public Convenience and Necessih for Certain 
Providers o f  Telecommunications Services Should Not Be Revoked, Docket No. 20 1 1 - 
466-C for failure to file certain State USF reports. Applicant submitted the required 
reports and was dismissed from the Show Cause proceeding. 

West Virginia 
West Virginia Public Service Commission entered an Investigation of Failure to File 
Annual Remrts, Case No. 04-1400-T-SC. On August 27, 2004, the West Virginia 
Public Service Commission opened a docket. Applicant failed to timely file the 2003 
Annual Reports. The case was referred to the Division of Administrative Law Judges 
for further proceedings. On January 26,2005, Applicant filed its 2003 Annual Report, 
explaining that it was the company’s understanding that since no services were 
provided in West Virginia, the Annual Report did not need to be filed. 



ATTACHMENT C-2 

Civil or Criminal Investigations, Judgments or Convictions 



(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or is 
currently involved in any civil or criminal investigations, or had judgment entered in any civil 
matter, judgments levied by any administrative or regulatory agency, or been convicted of any 
criminal acts within the last ten (10) years. 
Descn‘be in detail any such judgments or convictions. Please make sure you provide the following 
information: 
1. States involved in the judgments andlor convictions. 
2. Reasons for the investigation and/or judgment. 
3. Copy of the Court order, if applicable. 

John Kean Jr resigned from NUI Energy Brokers in September 2003 due to mounting 
debt and regulatory probes. At that time, Joseph Principato, chief energy trader, 
pleaded guilty to one count of “misapplication of entrusted property” before New 
Jersey State Superior Court Judge Stuart Preim in Elizabeth, New Jersey. Mr. 
Pricipato faced a maximum of four years in prison and a $75,000 fine. 

Joseph Nawhio resigned as a director of BCN Telecom, Inc. in the summer of 2005 
due to being federally indicted on insider-trading charges. 

.- I 



ATTACHMENT C-3 





ATTACHMENT D 

Financial lnformatlon 



BCN Telecom Company, Inc. 
income Statement 

For the Twelve Months Ending December 31,2012 

Actual 
YTD % 

Total Revenue 

Total Cost of Goods Sold 

Gross Margin 

Operating Expenses 
Commissions Expense 

Net Margin 

Payroll Expense 

General and Admin Exp 

Bad Debt Expense 

Total Operating Expense 

EBITOA 

Depreciation & Amortization 

Operating Income 

Other Income (Expense) 
Other Revenue 
Interest Expense 

Income Before Income Taxes 

Income Tax Provision 

Net Income 

32,757,503 

19,494,811 59.5% 

13.262.692 40.5% 

4,794,107 74.6% 

8,468,585 25.9% 

4,596,903 14.0% 

3.341.555 70.2% 

290,675 0.9% 

13,023,240 39.8% 

239,452 0.7% 

589,395 7.8% 

(349,943) (7.7%) 

192 0.0% 
296,803 0.9% 

(646,554) (2.0%) 

( 61,309 ) 9.5% 

(585,245) (7.8%) 



BCN Telecom Company, Inc. 
Balance Sheet 

For the Twelve Months Endlng December 31,2012 

ASSETS 

Current Assets 
Cash 
Accounts Receivable 
Allowance for Doubtful Account 
Deferred Tax Asset, Current Portion 
Prepaid Expenses & Other Current Assets 
Total Current Assets 

Properly and Equipment 
Furniture and Fixtures 
Leasehold Improvements 
Computer Equipment 
Software License 
Customer Phone Equipment 
Accum. Depreciation -Furniture 
Accum. Depreciation -leasehold Improvement 
Accum. Depreciation - Comp. Eq 
Accum. Depreciation -Software 
Accum. Depreciation -Customer Phone Equipment 
Total Property and Equipment 

NonCurrbnt Assets 
Security Deposits 
Deferred Tax Asset, Net of Current Portion 
Due from Related Party (TAC) 
Intangible Asset, Net 
Other Long Term Assets 
Total Noncurrent Assets 

Total Assets 

LIABILITIES AND CAPITAL 

Current Llabilitles 
Note Payable to Bank 

Accounts Payable 
Other Current Payables 
Sales & Excise Tax Payable 
Income Taxes Payable 
Deferred Revenue - Internet 
Total Current Liabllltlos 

Long-Term LlabillUes 
Note Payable to Bank 
Note Payable to Bank - Revolver 
Note Payable to Related Party 

Total LongTerm Llabllltlsa 
Total Llabilltles 

Stockholdeft Equity 
Paid-In-Capital . 
Retained Earnings 
Net Income YTD 
Total Capital 

Total Llabllltles 6 Capital 

404027.49 
59895903.35 
-3011509.81 

1938504 
10594385.65 
69821310.68 

5773481.16 
931049.16 

8354723.58 
1149245.64 
429421.18 

-4402511.47 
-776512.45 

-7879549.21 
-1014075.15 

-51752.11 
2513520.33 

425913.44 
16978176 

4239744.86 
25850600.36 
1889481.99 

49383916.65 

4733333.54 

0 
52770322.37 

120895.56 
2370317.98 

470106.03 
60459858.61 

50058846.37 

-5116.87 

1889166.39 
32012055.21 

2000004 
0 

35901225.6 
96361084.21 

50978538.2 
-25252069.37 

-368805.38 
25357663.45 

121718747.66 



BCN Telecom. Inc. 
Statement of Cash Flows 
As of December 31,2012 

213112011 

765,034 

111.883 

482.427 

295,000 

438,610 

(43.138) 

(21.581 ) 

327,264 ) 

551.W9) 

514,100) 

129,171 ) 

635,864 

[ 58.202 ) 

. 

68.202 ) 

36.862 

132,615 

r88.840) 

~ 

i19.364) 

41.702 ) 

r3.233 

31,631 

:ASH FLOW ANALYSIS 
;ash Flow horn Omrat ma A&whe$ 

12/31/20 

( 585.24 

102.21 

487.1f 

290.67 

(366.37 

( 18.86, 

( 220.88: 

809.57 

7,84 

1.091.37 

506,12 

( 70,653 

(100.000 

( 170,653 

378.W 

€4JE 

- 
(777.541 

(335,432 

41 

31,531 

31,572 

let Income 

Ldjustments to reconclle net income to net cash pmvlded 
by operating activities 

Datxeclatmn 

Amortuation of intangibles 

Provision for bad debt 

Loss on sale of equlpnent 

Deferred lax expense (benefit) 

weasa (decrease) n cash attncutabb to changes 
in operating assets and iiabiiitms 

Trade receivables 

Acmunls Rec (From Related Parties) 

Prepald expenses and M e r  asselr 

Accounts payable and Bcuubd expenses 

Other current payables 

Deferred renl 

Total Adjustments 

et Cash provided by operating activities 

Note receivable from powercorn 

Payments for purchase of property 

Proceeds of sale of fixed assets 

Other Assets 
Investment in NAS 
lnveslment in MUSA 
Investment m WCS 
Investment in POwerwm 
Investment in LDC 
Investment in Gmvelne 
Investment in Lambeau 

)t cash used In Investing acuvitles 

Ish Row from Finannna A- 

Activity from term loan 

Aclivlty from revoivei 

(Payments) prDceeds from nota payable. related party 

Distributions to shareholder 

Repayment of capltal 

it cash ured in financing actvities 

!t Change in Cash and Cash Equivalents 

ish and cash Equivalents- Beginning Bal 

ish and Cash Equivalents -Ending Bel 

I 
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C K E R  8 C P  
A T T O R N E Y S  A T  L A W  

PATRICK D. CROCKER 
kerla- 

May 28,2014 

Docket Control 
Arizona Corporation Commission 

ORIGINAL 
DOCKETED 

Telecommunications Division 
1200 West Washington 
Phoenix, AZ 85007 

MAY 2 9 2014 
T-04057A-13-0270 

RE: BCN Telecom. Inc. 
Initial Switched Access Tariff 

Dear Sir or Madam: 

BCN Telecom, Inc. is authorized to provide competitive local exchange services in Arizona. 
Enclosed herewith please find an original and thirteen (13) copies of the company's initial 
competitive access provider services tarii for commission approval. 

All originating and terminating access rates mirror and are assessed switched access charges 
pursuant to the Company's Federal Access Tariff, FCC Tarii No. 5 and is in compliance with 
the FCC's ICCNSF Transformation Order. 

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and return 
same in the postagepaid envelope attached thereto. 
Should you have any questions concerning this filing, please contact Patrick Crocker at (269) 
381 -8893 or by email at patrick@crockerlawfirm.com 

very truly yours, 

CROCKER & CROCKER 

Patrick D. Crocker 

The Yilamuoo Buildiag 1 107 West Michigan Avenue, Pow& Moor i Kabmazoo. Michigan 49007 

T 269.381.8893 1 P 269381.4855 

mailto:patrick@crockerlawfirm.com


BCN TELECOM, INC. AZ Tariff No. 3 
Original Title Page 

COMPMmvE ACCESS PROVIDER SERVICES TARIFF 

ARIZONA 

TELECOMMUNICATIONS ACCESS SERVICES TARIFF 

OF 

BCN TEZECOM, INC. 

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of competitive access 
service for telecommunications services provided by BCN Telecom, Inc. ("Company") within the State of 
Arizona. This tariff is on file with the Arizona Corporation Commission, and copies also may be inspected, 
during normal business hours, at the following location: 550 Hills Drive, Suite 110, Bedminster, NJ 07921. 

Issued: May 29,2014 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 

Effective: June 29,2014 



BCN TELE"x=OM, INC. AZ Tariff No. 3 
Original Page No. 1 

COMPEITTIVE ACCESS PROVIDER SERVICES TARIFF 

CHECKSHEET 

Sheets of this tariff are effective as of the date shown at the bottom of the respective sheet@). Original and 
revised sheets as named below comprise all changes fiom the original tariff and are currently in effect as of the 
date on the bottom of this sheet. 

SIiEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

REVISION 
Original 
Original 

original 

Original 

Original 

Original 

Original 
Original 
Original 
Original 
Original 

Original 
Original 

Original 

Original 
Original 

original 
Original 

Original 

Original 
Original 
Original 
original 
Original 
Original 

SHEET 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

*- indicates pages included in this filing 

REVISION SHEET REVISION 
Original 51 Original 
Original 52 Original 
Original 53 Original 
Original 54 Original 
Original 55 Original 
Original 56 Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Original 
Original 

Issued: M a y  29,2014 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 

Effective: June 29,2014 



BCN TELECOM, INC. Ai!, Tariff No. 3 
Original Page No. 2 

COMPETITIVE ACCESS PROVIDER SERVICES TARIF'F 
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Issued: May29,2014 Effective: June 29,2014 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 



BCN “ELECOM, INC. AZ Tariff No. 3 
Original Page No. 3 

COMPETlTIVE ACCESS PROVIDER SERVICES TARIFF 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D Delete or discontinue. 

I Change resulting in an increase to a customer’s bill. 

M 

N New. 

Moved from another tariff location. 

R Change resulting in a reduction to a customer’s bill. 

T Change in text or regulation but no change in rate or charge. 

Issued: May 29,2014 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 

Effective: June 29,2014 



Original Page No. 4 

COMPETITIW ACCESS PROVIDER SERVICES TARIFF 

TARIFFFORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 
14 and 15 would be 14.1. 

2. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. 
These numbers are used to determine the most current sheet version on file with the Commission. For 
example, the 4" revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the Commission follows in its tariff approval process, the most current sheet 
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering !3equence - There are nine levels of paragraph coding. Each level of coding 
is subservient to the next higher level: 

2. 
2.1 
2.1.1 
2.1.1.k 
2.1.1.A.l. 
2.1.1 .A. 1 .(a) 
Z.l.l.A.l.(a).I. 
2.1.1.A. 1 .(a).I.(i). 
2.1 .l.k 1 .(a).I.(i).(l). 

D. Check Sheets - When a tariff filing is made with the FCC, an updated Check Sheet accompanies the 
tariff Wg. The Check Sheet lists the sheets contained in the tariff, with a cross-reference to the 
Current revision number. When new sheets are added, the Check Sheet is changed to reflect the 
revhion. Ad revhions made in a given filing are designated by an asterisk (*). There will be no other 
symbols used on this sheet if these are the only changes made to it (Le., the format, etc. remain the 
same, just revised revision levels on some sheets.) The tariff user should refer to the latest Check Sheet 
to find out if a particular sheet is the most current on file with the Commission. 

Issued: May 29,2014 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 

Effective: June 29,2014 



BCN 'I'ELECOM, INC. Az Tariff NO. 3 
Original Page No. 5 

COMPJ3ITlWE ACCESS PROVIDER SERVICES TARIF'F 

SECI'ION 1 - DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of this Company are defined 
below. 

Access Code: A uniform seven digit d e  assigned by the Company to an individual Customer. The seven digit 
code has the form 950-XXXX or 101XxXX. 

icq: Switched Access to the network of an Intexexchange Carrier for the purpose of originating or 
terminating a)almudcatiolLs. 

Service Reaua  (Mu: The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing FoNm. 

Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
function for originating or terminating traffic between local switching centers and Customers' premises. 

Autho- A person, firm, corporation or other entity that either is authorized by the Customer to use 
Access Services or is placed in a position by the Customer, either through acts or omissions, to use Access 
Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

S&Q&x: Any other Telmmmunications provider authorized by the Commission to provide local exchange 
service in the state. 

Commisrioo: Refers to the Arizona Corporation Commission. 

: A high-speed packet switched communications network which is separate -on Channel S-1 
(out of band) from the public packet switched and message networks. It is used to carry addressed signaling 
messages for individual trunk circuits and/or database related services between signaling points in the CCS 
network. 

. .  

Issued: May 29,2014 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 

Effective: June 29,2014 



BCN TELEcoM, INC. AZ Tariff No. 3 
Original Page No. 6 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 DJWINITIONS, (Cont'd.) 

Campany: BCN Telemm, Inc., issuer of this tariff 

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations over 
Company-switched local exchange service constitutes a Constructive Order by the Customer to purchase 
switched access services as described herein. Similarly the selection by a Company's End User of the Customer 
as the presubscribed IXC constitutes a Constructive Order of switched access by the Customer. 

Customel: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's tariff regulations. The Customer could be an 
interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

SXX Data 5 e  Access Serv ice: The term "8XX Data Base Access Service" denotes a toll-free originating 
Trunk side Aocess Service when the 8XX Service Ac cess Code (Le., 800,822,833,844,855,866,877, or 
888 as available) is used. 

-r: Any individual, association, corporation, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Eglwce Facility: A trunk facility connecting the Customer's point of presence with the local switchingcenter. 
Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged in the provision of local exchange telephone service. 

firm Order Confirma tion (FOCI : Acknowledgment by the Company of receipt of an Access Service Request 
from the Customer and commitment by the Company of a Service Date. 

Individual Case Baas : A service arrangement in which the regulations, rates and charges are developed based 
on the specific circumstances of the Customer's situation. 

' 

Issued: May 29,2014 
Issued by: Richard M. Boudria 

BCN Telecorn, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 

Effective: June 29,2014 



BCN TELECOM, INC. Az Tariff No. 3 
Original Page No. 7 

C O W m  ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEFINITIONS, (Cont’d.) 

merexchans Carn ‘er fIXC) or Interex-e Colgggpn Cam ‘a: Any individual, partnership, aso&tion,joint 
stock wmpa~~y, trust, governmental entity or corporation engaged in state or foreign communication for hire by 
wire or radio, between two or more exchanges. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered 
by the United States District court for the District of Columbia in Civil Action No. 82-0192 for the provision 
and administration of communications services. 

Line Information Data Base (LIDB) : The data base which contains base information such as telephone 
numbers, calling card numbers and associated billed number restriction data used in connection with the 
validation and billing of calls. 

Local Accea: The connection between a Customer’s premises and a point of presence of the Exchange Carrier. 

Local Switching Cente r: The switching center where telephone exchange service Customer station Channels 
are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Local Traficic: Traffic is “Local Traffic’ under this tariff is: (i) the call originates and terminates in the same 
exchange area; or (ii) the call originates and terminates within different BCN Exchanges that share a common 
mandatory local calling axa, e.g., a mandatory Extended Local Calling Service (ELCS) or Extended Area 
Service areas (EAS) or other like types of mandatory local calling scopes. 

Meet Point: A point of interconnection that is not an end office or tandem. 

: The arrangement through which multiple Exchange Carriers involved in providing Access 
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each Exchange 
Carrier involved in providing a portion of the Access Service agrees to bill under its respective tariff. 

Mobile T-P Offie: Location where the wireless Customer maintains a Wty for purposes of 
interconnecting to the Company’s Network. 

. .  

Issued: May 29,2014 
Issued by: Richard M. Boudria 

BCN Teleoom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 

Effective: June 29,2014 



BCN TELECOM, INC. AZ Tariff NO. 3 
Original Page No. 8 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEFINITIONS, (Cont'd.) 

&&&ual Traffic Exchans : A compensation arrangement between certified local exchange service providers 
where local exchange seMce providers pay each other "in kind" for terminating local exchange traffic on the 
other's network. 

Fetwork Services: The Compgny's telecommunications Access Services offered on the Company's Network. 

Nan-Recurrine C m  : The one-time initid charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the 
Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service line. 

ODtional Expanded Area Service Traffi c (OEIA!5> : Optional service found in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Commission. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call control 
and signaling infomation over a communications path which is separate from the message path. 

Point of presegpe : Location where the Customer maintains a facility for purposes of interconnecting to the 
Company's Network. 

Premiseti: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous 
property (except railroad rights-of-way, etc.). 

ubscriDtion: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Camers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interL4TA calls. The selected IXC(s) are referred to as the End User's Primary 
Interexchange Carrier (PIC). 

Public Switched TeieDhone Network (0 r PSTN) The interconnected network of networks providing voice- 
grade switched communications service to end users with station addressing based upon the North American 
Numbering Plan, regardies of the technology or facilities used to provide this service, and regardless of the 
dialing plan or pattern actually used by a particular caller. 

Issued: May 29,2014 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 07921 

Effective: June 29,2014 



BCN TELECOM, INC. &?, Tariff NO. 3 
Original Page No. 9 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEJ?INITIONS, (Cont'd) 

Recurrintz Charm: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Orde r: The written request for Network Services executed by the Customer and the Company in a 
fonnat devised by the Company; or, in the alternative, the submission of an Access Service Request by the 
Customer in the manner specified in this tariff. 

Servids): The Company's telecommunications Access Services offered on the Company's Network. 

Point of Interfae : The Customer designated lacation where the SS7 signaling information is . .  
exchanged between the Company and the Customer. 

vstern 7 fSS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCrrr) and the American National 
Standards Institute (ANSI). 

Switched Acce ss Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is available to carriers, as defined in this tariff. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an 
end-to-end connection. 

wirel~provl 'der: Any carrier authorized to operate as a provider of cellular, personal communications, paging 
or any other form of wireless transmission. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - R W  AND REGULATIONS 

2.1 Undertaking of Company 

2.1.1 &QQg 

The Company's seMces offered pursuant to this Tariff are furnished for Switched Access 
service. 

The Company may offer these services over its own or resold facilities. 

The Company installs, operates, and maintains the communications services provided herein 
in accordance with the terms and conditions set forth under this Tariff. The Company may act 
as the Customer's agent for ordering access connection facilities provided by other Carriers or 
entities as required in the CommSion's rules and orders, when authorized by the Customer, 
to allow connection of a Customer's location to the Company network. The Customer shall be 
responsible for all charges due for such service agreement. 

The Company's services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing facilities, or 
of additional facilities offered by the Company when necessary because of lack of 
facilities or due to some other cause beyond the Company's control. 

"be furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the neceSSary facilities and is limited to the capacity of the Company's 
facilities as well as facilities the company may obtain from other Carriers from time 
to time, to furnish service as required at the sole discretion of the Company. 

B. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A of the Federal Communications Commission's 
Rules and Regulations, which specifies the priority system for such activities. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECI'ION 2 - RULES AND REGUUTIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.3 Terms and Co nditions 

A. 

B. 

C. 

D. 

Except as otherwise provided herein, service is provided and billed on the basis of a 
minimum period of at least one month, and shall continue to be provided until 
canceled by the Customer, in Writing, on not less than 30 days notice. Unless 
otherwise specified herein, for the purpose of computing charges in this tariff, a 
month is considered to have 30 days. 

Customers seeking to cancel service have an affirmative obligation to block traffic 
originating from or terminating to tbe Company's network. By originating traffic 
from or originating traffic to the Company's network, the Customer will have 
constructively ordered the Company's switched access service. 

The Customer agrees to operate Company-provided equipment in accocdance with 
instructions of the Company or the Company's agent. Failure to do so will void 
Company liability for interruption of service and may make the Customer responsible 
for damage to equipment pursuant to section 2.1.3.D below. 

The Customer agrees to return to the Company all Company-provided equipment 
delivered to Customer within five (5)  days of termination of the service in connection 
with which the equipment was used. Said equipment shall be in the same condition 
as when delivered to Customer, n o d  wear and tear only excepted. Customer shall 
reimburse the Company, upon demand, for any costs incuned by the Company due to 
Customer's failure to comply with this provision. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4 Liabifity of the ComDany 

A. The Liability of the Company for damages arisingout of the furnishing of its ServiceS, 
including but not limited to mistakes, omissions, interruptions, delays, errors, other 
defects, or representations by the Company, or use of these services or damages 
arising out of the failure to furnish the service whether caused by act or omission, 
shall be limited to the extension of allowances for interruption as set forth in 2.6 
below. The extension of such allowances for interruption shail be the sole remedy of 
the Customer and the sole liability of the Company. The Company will not be liable 
for any direct, indirect, incidental, special, consequential, exemplary or punitive 
damages to Customer as a result of any Company service, equipment or facilities, or 
the acts or omissions or negligence of the Company's employees or agents. 

B. With respect to any other claim or suit, by a Customer or by any others, for damages 
assoCiated with the ordering (including the reservation of any specific number for use 
with a service), installation (including delays thereof), provision, termination, 
maintenance, repair interruption or restoration of any service or facilities offered 
under this tariff, and subject to the provisions of the Company's liability, if any, shall 
be Limited as provided herein. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SE<;TION 2 - RULES AND REGULATIONS, (Cont’a) 

2.1 Undertaking of Company, (Cont’d.) 

2.1.4 LiabiJitv of the Corn. (00 nt’d.) 

C. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of God, 
fire, flood, explosion or other catastrophes; any law, order, regulation, direction 
action, or request of The United States government or of any other government, 
including state and local governments having or claiming jurisdiction over the 
Company, or of any department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local governments, or of 
any military authority; preemption of existing service in compliance with national 
emergencies; hsurrections; riots; wars; unavailability of rights-of-way or makrhk 
or strikes, lockouts work stoppages, or other labor difficulties. 

D. The Company shall not be liable for (a) any act or omission of any entity furnishing 
the Company or the Company’s Customers facilities or equipment used for the 
interconnection with Access Services; or (b) for the acts or omissions of other 
Common Carriers. 
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SECI'ION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4 mbilitv - of the Cotmanv. (co nt'dJ 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of Customer- 
provided equipment or facilities. 

F. The Customer shall indemnify and hold the Company harmless from any and all b, 
claims, demands, suits, or other actions, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person@), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or others, 
caused or claimed to have been caused directly or indirectly by the installation, 
operation, failure to operate, maintenance, removal, condition, location, or use of any 
installation or equipment provided by the Company. The Company reserves the right 
to require each Customer to sign an agreement acknowledging acceptance of the 
provisions of this Section 2.1.4.F as a condition precedent to such installations. 

G. The Company shall not be liable for any defacement of or damage to Customers 
Premises resulting from the furnishing of services or equipment on such Premises or 
the installation or removal thereof, unless such defacement or damage is caused by 
the gross negligence or willful misconduct of the COmpaoyS agents or employees. No 
agents or employees of other participating Carriers shall be deemed to be agents or 
employees' of the Company. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of Company, (Cont’d.) 

2.1.4 Liability of the Companv. (con t’d.) 

H. Notwithstanding the Customer’s obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or by 
others authorized by it to use the service, against any claim, loss or damage arising 
from Customer’s use of services furnished under this tariff, including: claims for 
libel, slander, invasion of privacy or infringement of copyright arising from the 
material, data, information, or other content transmitted via the Company’s service; 
and patent infringement claims arising from combining or connecting the service 
offered by the Company with apparatus and systems of the Customer or others; all 
other claims arising out of any act or omission of the Customer or others, in 
connection with any service provided by the Company pursuant to this tariff. 

I. The Company shall be indemnified and held harmless by the End User against any 
claim, loss or damage arising from the End User’s use of services offered under this 
tariff including: claims for libel, slander, invasion of privacy or infringement of 
copyright arising from the End User’s own communications; patent infringement 
claims arising from the End User’s combining or connecting the service offered by 
the Company with facilities or equipment furnished by the End User of another 
Interexchange Carrier; or all other claims arising out of any act or omission of the 
End User in connection with any service provided pursuant to this tariff. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undert.Mag of Company, (Cont’d.) 

21.4 Liabilitv of the (3- (cont’d.) 

J. The entire liability of the Company for any claim, loss, damage or expense from any 
cause whatsoever shall in no event exceed sums actually paid to the Company by the 
Customer for the specific services giving rise to the claim, and no action or 
proaxding against the Company shall be commenced more than one year after the 
service is rendered. 

K. The Company makes no warranties or representation, express or implied, including 
warranties or merchant’s ability or fitness for a particular use, except those expressly 
set forth herein. 

L The Company shall not be liable for any ad or omission of any other company or 
companies furnishing a portion of the service, or for damages associated with service, 
Channels, or equipment which result from the operation of Customer-provided 
systems, equipment, facilities or service which are interconnected with Company 
services. 
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COMPETlTIVE ACCESS PROVIDER SERVICES TARIFF 

SECJXON 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of Company, (Cont’d.) 

2.1.4 Liabiilitv . of the Company, (co nt’d.) 

M. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The customer 
and End User shall indemnify and hold the Company harmless from any and all loss, 
claims, demands, suits or other actions, or any liability whatsoever, whether suffered, 
made, instituted or asserted by the Customer or by any other party, for any personal 
injury to, or death of, any person or persons, or for any loss, damage or destruction of 
any property, whether owned by the Customer or others, caused or claimed to have 
been caused directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, IocatiOnS or use of service furnished by 
the Company at such locations. 

N. The Company shall not be liable for the Customer’s failure to fulfill its obligations to 
take all necessary steps including, without limitation, obtaining, installing and 
maintaining all necessary equipment, materials and supplies, for interconnecting the 
terminal equipment or communications system of the Customer, or any third party 
acting as its agent, to the Company’s Network. The Customer shall secure all licenses, 
permits, rights-of-way, and other arrangements necessaTy for such interconnecton. In 
addition, the Customer shall ensure that its equipment and/or system or that of its 
agent is properly interfaced with the Company% service, that the signals emitted into 
the Company’s Network are of the proper mode, band-width, power, data speed, and 
signal Level for the intended use of the Customer and in compliance with the criteria 
set forth in Section 2.1.6 following, and that the signals do not damage Company 
equipment, injure its personnel or degrade service to other Customers. If the 
Customer or its agent fails to maintain and operate its equipment and/or system or 
that of its agent properly, with resulting imminent harm to Company equipment, 
personnel, or the quality of service to other Customers, the Company, may, upon 
written notice, require the use of protective equipment at the Customer’s expense. If 
this fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer’s service without liability. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.5 No tification of S e r v i c e - A f f e  d 'vities 

The Company will provide the Customer reasonable notifiation of service-affecting activities 
within its control that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or rearrangements 
and routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers' services. No specific advance notification 
period is applicable to all service activities. The Company will work cooperatively with the 
Customer to determine the reasonable, notification requirements. With some emergency or 
unplanned service-affecting conditions, such as an outage resulting from cable damage, 
notification to the Customer m y  not be possible. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECIlON 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.6 Provisions of Ea_uiDment and Fa cilities 

A. "he Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment that it 
furnishes to the Customer. The Customer may not, nor may the Customer permit 
others to, rearrange, disconnect, remove, attempt to repair or othewise interfere with 
any of the facilities or equipment installed by the Company, except upon the written 
consent of the Company. 

C. The Compaoy may substitute, change or rearrange any equipment or facility at any 
time and from time to time, but shall not thereby alter the technical parameters of the 
service provided the Customer. 

D. Equipment the Company provides or installs at the Customer Premises for use in 
mnnection with the services the Company offers shall not be used for any purpose 
other than that for which the Company provided it. 

E. The Customer shall be responsible for the payment of service charges imposed on the 
Company by another entity, for visits to the Customer Premises when the service 
difficulty or trouble report tesults from the use of equipment or facilities provided by 
any party other than the Company, including but not limited to the Customer. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SEcIloN 2 - RULES AND REGULATIONS, (Cht’d.) 

2.1 Undertaking of Company, (Cont’d.) 

... 2.1.6 Pro visi- of -meat & FaclliW. fcont’dd 

F. The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of faciities offered under this tariff and to 
the maintenance and operation of such facilities. Notwithstanding the above, the 
Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by Customer 
provided network control signaling equipment. 

G. The Company intends to work cooperatively with the Customer to develop network 
contingency plans in order to maintain maximum network capability following 
natural or man-made disasters which affect telecommunications services. 

H. The Company reserves the reasonable right to assign, designate or change telephone 
numben, any other call number designations assoCiated with Access Services, or the 
Company serving central office prelixes associated with such numbers, when 
necessary in the conduct of its business. 
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SECI'ION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.7 Non-routine Instal lation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company$ regular business hours or in unusual locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours but, at the Customer's request, 
extends beyond regular business hours into time periods including, but not Limited to, 
weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Constnrctr 'on 

Subject to the arrangement of the Company and to all of the regulations contained in this 
tM, special construction of facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer. Special construction is that construction undertaken and 
characterized by one or more of the following: 

A. where facilities are not presently available and there is no other requirement for the 
facilities so  construct^, 

B. of a type other than that which the Company would normally utilize in the furnishing 
of its services; 

C. where facilities are to be installed over a route other than that which the Company 
would normally utilize in the furnishing of its services; 

D. where facilities are requested in a quantity greater than that which the Company 
would normally construct; 

E. where installation is on an expedited bask 
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SECI’ION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertrking of Company, (Cont’d.) 

2.1.8 -) n nt’ . 
F. on a temporary basis until permanent facilities are available; 

G. installation involving abnormal asts; or 

H. in advance of its normal construction schedules. 

Special construction charges for Switched Access Service will be determined on an individual 
use basis. 

2.1.9 Ownetshl ‘D of Facilities 

Title to all Eacilities provided in accordance with this tariff remains in the Company, its 
agents, contractors or suppliers. 

2.2 ProbibitedUses 

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company’s offerings 
for resale and/or for shared use to file a letter with the Company confirming their use of the 
Company’s offerings complies with relevant laws and applicable state regulations, policies, 
orders, and decisions; and if the Reseller intends to provide intrastate services, is certified 
with the appropriate state entity. 

2.2.3 The Company may require a Customer to immediately shut down its transmission of signals if 
said transmission is causing interference to others. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer 

2.3.1 The Custotner shall be responsible for: 

A. the payment of all applicable charges pursuant to this tariff; 

B. reimbursing the Company for damage to, or loss of, the Company’s facilities or 
equipment caused by the acts or omissions of the Customer, or the noncompliance by 
the Customer with these regulations; or by fire or theft or other casualty on the 
Customer Premises, unless caused by the negligence or willful misconduct of the 
employees or agents of the Company. The C o m p y  will, upon reimbursement for 
damages to its facilities or equipment, cooperate with the Customer in prosecuting a 
claim against the person causing such damage and the Customer shall be subjugated 
in the Company’s right of recovery of damages to the extent of such payment; 

C. providing at no charge, as specjfied from time to time by the Company, any needed 
personnel, equipment, space, and p e r  to operate Company facilities and equipment 
installed on the Customer Premises, and the level of heating and air conditioning 
necesSaTy to maintain the proper operating environment on such Premises; 

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of fiber optic cable and associated equipment 
used to provide Access Services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in 2.3.1.C above. 

D. 

Any costs assoCiated with obtaining and maintaining the rights-of-way described 
herein, including the costs of altering the structure to permit installation of the 
Company-provided facilities, shall be owned entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to demonstrate 
its compliance with this subsection prior to accepting an order for service; 
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SECI‘ION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.1 The Customer shall be responsible for, (cont’d.): 

E. providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the Premises at which Company employees and agents 
shall be installing or maintaining the Company’s facilities and equipment. The 
Customer may be required to install and maintain Company facilities and equipment 
within a hazardous area if, in the Company’s opinion, injury or damage to the 
Company employees or property might result from installation or maintenance by the 
Company. The Customer shall be responsible for identifying, monitoring, removing, 
and disposing of any hazardous material (e.g. friable asbestos) prior to any 
construction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way for 
which Customer is responsible obtaining under Section 2.3.1.D above; and granting 
or obtaining permission for Company agents or employees to enter the Customer 
Premisa at any time for the purpose of installing, inspecting, maintaining, repairin& 
or upon termination of service as stated herein, removing the facilities OT equipment 
of the Company; and 

G. not creating or allowing to be placed or maintained any liens or other encumbrances 
on the Company’s equipment or facilities. 
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SECI'ION 2 - RULES AM) REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Claim 

With respect to any service or facility provided by the Company, Customer shall indemnify, 
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs, 
and expenses, including fees for: 

A. any loss, destruction or damage to property of the Company or any third paw, or the 
death of or injury to persons, including, but not limited to employees or invitees of 
either the Company or the Customer, to the extent caused by or resulting from the 
negligent or intentional act or omission of the Customer, its employees, agents, 
representatives or invitees; 

B. any claim, lass, damage, expense or Wity for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third party, 
arising from any act or omission by the Customer, including, without limitation, use 
of the Company's services and facilities in a manner not contemplated by the 
agreement between the Customer and the Company. 
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23 Obligations of the cllssomer, (cont'd.) 

2.3.3 Jy&glictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer orders 
Aocess Service, its projected Percent Interstate Usage (PIU) must be provided in whole 
numbers to the Company. These whole number percentages will be used by the Company to 
apportion the use and/or charges between interstate and intrastate until a revised report is 
received as set forth herein. Reported or default PIU faders are used only where the call detail 
is insufficient to determine the appropriate jurisdiction of the traffic. 

A. Originating Access: Originating access minutes is only traffic originating from the 
Company Local Switching Center@). The Customer should provide the Company 
with a projected PIU factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the projected 
PIU will be set on a default basis of 50 percent interstate traffic and 50 percent 
intrastate traffic. 

B. Terminating Access: For Feature Group D Switched Access Service(s), the Customer 
should provide the Company with a projected PIU factor by supplying the Company 
with an interstate percentage of terminating access minutes on a quarterly basis, as 
described in Sections 2.3.3.D below. 

If no projected PIU factor is submitted by the Customer, then the projected PIU will 
be set on a default basis of 50 percent interstate traffic and 50 percent intrastate 
tmc .  

C. Except where the Company measured access minutes are used as set forth above, the 
Customer reported Projected PIU fador as set forth above will be used until the 
Customer reports a different projected PIU factor, as set forth below. 
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23 Obligadons of the Customer, (Cont’d,) 
. . .  2.3.3 m m o n a l  R e ~ o  - *(cont’d,) 

D. Effective on the first of January, April, July and October of each year the Customer 
should update its interstate and intrastate jurisdictional report. The Customer should 
forward to the Company, to be received no later than 15 days after the first of each 
such month, a revised report showing the interstate and intrastate percentage of use 
for the past three months ending the last day of December, March, June, and 
September, mpectively, for each service arranged for interstate use, based solely on 
the traffic originating from or terminating to the Company Local Switching Center. 
The revised report will serve as the basis for the next three months’ billing and will 
be effective on the bill date for that service. If the Customer does not supply the 
reports for those services where reports are needed, the Company will assume the 
percentage to be the same as that provided previously, For those cases in which a 
quarterly report has never been received from the Customer, the Company will 
assume the percentages to be the same as those provided in 2.3.3A and 23.38 above. 

E. Jurisdictional Reports Verifcation: For Switched Access Service, if a billing dispute 
arises or a regulatory commission questions the projected PIU factor, the Customer 
will provide the data issued to determine the projected PIU factar. The Customer will 
supply the data within 30 days of the Company request. 
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nt’d,) 2.3.3 Junsd~ct~onal R e .  fco . . .  

(mnt’d.) 

The Customer shall keep records of call detail from which the percentage of interstate and 
intrastate use can be ascertained and, upon request of the Company, shall make the records 
available for inspection as reasonably neceSSary for purposes of verification of the 
percentages. 

The Company reserves the right to conduct an audit at any time during the year. The 
Customer, as its own expense, has the right to retain an independent auditing firm. 
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2.3 Obligations of the Customer, (Cont'd.) 

2.3.4 -Ra O f  VOW-PSTN Traffic 

A. Scope 

1. VoIP-PSTN Traffic is defined as traffic exchanged between the Company and the 
Customer in time division multiplexing ("TDM") format that originates and/or 
terminates in Internet protocol ("IP") format. This section governs the identifcation 
of VOW-PSTN Traffic that is required to be compensated at intestate access rates 
(unless the partit% have agreed otherwise) by the Federal Communications 
Commission in its Report and Order in WC Docket Nos. 10-90 etc., FCC Release 
No. 11-161 (November 18, 2011) ("FCC Order"). Specifically, this section 
establishes the method of separating such traffic (referred to in this tariff as "Relevant 
VoP-PSTN Traffic") from the Customer's traditional intrastate access Wc, so that 
such Relevant VOW-PSTN Traffic can be billed in accordance with the FCC Order. 

3. This section will be applied to the billing of switched access charges to a customer 
that is a local exchange carrier only to the extent that the customer has also 
implemented billing of interstate access charges for Relevant VOW-PSTN Traffic in 
accordance with the FCC Order. 
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2.3 Obligations of the customer, (Cont'd.) 

2.3.4 Identification and Rating of VoIP-PSTN Traffic, (Cont'd.) 

B. Rating of VoIP-PSTN Traffic 

The Relevant VOW-PSTN Traffic identified in accordance with this tariff section 
will be billed at rates equal to the Company's applicable interstate switched access 
rates as specified in Tariff FCC No. 5. 

C. Calculation and Application of Percent-VoIP-Usage Factor 

The Company will determine the number of Relevant VoIP-PSTN Traffic minutes of 
use ("MOU") to which interstate rates will be applied under subsection B., above, by 
applying a Percent VoIP Usage ("PW") factor to the total intrastate access MOU 
exchanged between the Company and the Customer. The P W  will be derived and 
applied as follows: 

1. The Customer will dculate and furnish to the Company a factor (the "PW- 
A") representing the percentage of the total intrastate and interstate aocess 
MOU that the Customer exchanges with the Company in the State, that (a) is 
sent to the Company and that originated in IP format; or @) is received from 
the Company and terminated in IP format. This PW-A shall be based on 
information such as the number of the Customer's retail VoIP subscriptions 
in the state (e.g., as reported on FCC Form 473, traffic studies, actual call 
detail, or other relevant and verifiable information. 

2. The Company will, likewise, calculate a factor (the "PW-B") representing 
the percentage of the Company's total intrastate and interstate access MOU 
in the State that the Company originates or terminates in IP format. This 
PVU-B shall be based on information such as the number of the Company's 
retail VoIP subscriptions in the state (e.g., as reported on FCC Form 477), 
rraffic studies, actual call detail, or other relevant and verifiable information. 
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2.3 Obligations of the Cnstomer, (Cont'd.) 

2.3.4 Identification and Rating of VoP-PSTN Traffic, (Cont'd.) 

C. Calculation and Application of Percent-Vow-Usage Factor, (Cont'd.) 

3. The Company will use the PW-A and PW-B factors to calculate a PVU 
factor that represents the percentage of total intrastate and interstate access 
MOU exchanged between the Company and the customer that is originated 
or terminated in IP format, whether at the Company's end, at the Customer's 
end, or at both ends. The P W  factor will be calculated as the sum of: (A) 
the PW-A factor and (B) the PW-B factor times (1.0 minus the PW-A 
factor). 

4. The Company will apply the P W  factor to the total intrastate access MOU 
exchanged with the Customer to determine the number of Relevant Vow- 
PSTN Traffic MOUs. 

Example 1: The PW-B is 10% and the PW-A is 40%. The effective P W  
factorisequalto40%+(10%x~%)~~%.ThecOmpanywillb~46%of 
the Customer's intrastate access MOU at its applicable tariffed interstate 
switched access rates. 

Example 2 The PW-B is 10% and the PW-A is 0%. The P W  factor is 
0% + (100% x 10%) = 10%. The Company will bill 10% of the Customer's 
intrastate access MOU at the Company's applicable tariffed interstate 
switched access rates. 

Example 3: The PW-A is 100%. No matter what the PW-B factor is, the 
P W  is 100%. The Company will bill 100% of the Customer's intrastate 
access MOU at the Company's applicable tariffed interstate switched access 
rate. 
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23 0Mig.tioOs of the Customer, (Cont'd.) 

2.3.4 Identitication and Rating of Vow-PSTN Traffic, (Cont'd.) 

C. Calculation and Application of Percent-Vow-Usage Factor, (Coni .I I 

5. If the Customer does not furnish the Company with a PW-A pursuant to the 
precedingparagraph 1, the Company will utilize a P W  equal to the PW-B. 

D. P W  Factor Updates 

The Customer may update the PW-A factor or the Company may update the PW-I3 
factor quarterly using the method set forth in subsection C.1., above. If the Customer 
chooses to submit such updates, it shall forward to the Company, no later than 15 
days after the first day of January, April, July and/or October of each yeat, a revised 
PVU-A factor based on data for the prior three months, ending the last day of 
December, March, June and September, respectively. The Company will use the 
revised PW-A to calculate a revised P W .  The revised P W  factor will apply 
pmspedvely and serve as the basis for billing until superseded by a new P W .  

E. P W  Factor Verification 

Not more than twice in any year, the Company may ask the Customer to verify the 
PW-A factor furnished to the Company and Customer may ask the Company to 
verify the PW-B factor and the calculation of the P W  factor. The party so 
requested shall comply, and shall reasonably provide the records and other 
information used to determine the respective P W - A  and PW-B factors. 
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2.4 Customer Equipment and Channels 

2.4.1 General 

A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.4.2 StationEu -ui_oment 

A. The Customer is responsible for providing and maintaining any terminal equipment 
on the Customer premises. The electric power consumed by such equipment shall be 
provided by, and maintained at the expense of, the Customer. All such terminal 
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring 
must be installed and maintained in compliance with those regulations. The Company 
will, where practicable, notify the Customer that temporary discontinuance of the use 
of a service may be required; however, where prior notice is not practicable, nothing 
contained herein shall be deemed to impair the Company's right to discontinue 
forthwith the use of a service temporarily if such action is reasonable under the 
Circumstances. In case of such temporary discontinuance, the Customer will be 
pmmptly notified and afforded the opportunity to correct the condition which gave 
rise to the temporary discontinuance. During such period of temporary 
discontinuance, credit allowance for service interruptions as set forth in Section 2.6 
following is not applicable. 
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2.4 Customer Equipment and Channels, (Cont’d.) 

2.4.2 Station h-uimmt. ( pmt’d,) 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and Eacilities. 

The magnitude and character of the voltages and currents impressed on Company 
provided equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiring shall be such as not to cause damage to the Compny-pmvided 
equipment and wiring or injury to the Company’s employees or other persons. Any 
additional protective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer’s expense. 

2.4.3 Interconnection of  fad^ ‘ties 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Access SeMcs and the 
Channels, facilities, or equipment of others shall be provided at the Customer’s 
expense. 

€3. Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms 
and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 
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2.4 CustomeF Equipment and Channels, (Cont’d.) 

2.4.4 InsueUions 

A. Upon reasonable notification of the Customer, and at reawnable times, the Company 
may make such tests and inspections as may be to determine that the 
Customer is complying with the requirements set forth m Section 2.4.2.B for the 
installation, operation, and wiring in the connection of Customer-provided facilities 
and equipment to Company-owned facilities and equipment. No credit will be 
allowed for any interruptions occufcing during such inspections. 

If the protective requirements for Customer-pmvided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect its 
facihties, equipment, and personnel. The Company will notify the Customer 
promptly if there is any need for further corrective action. Within ten days of 
receiving this notice, the Customer must take this corrective action and notify the 
Company of the action taken. 

If the Customer fails to do this, the Company may take whatever additional action is 
deemed necessary, including the suspension of service, to protect its facilities, 
equipment, and personnel from harm. The Company will, upon request 24 hours in 
advance, provide the Customer with a statement of technical parameters that the 
Customer’s equipment must meet. 

B. 

25 Payment Arrangements 

2.5.1 Pavment for Servie 

The Customer is responsible for payment of all charges for services and facilities furnished by 
the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, gross receipts, excise, 
access or other local, state and federal taxes, charges or surcharges (however 
designated) excluding taxes on the Company’s net income imposed on or based upon 
the provision, sale or use of Access Services. All such taxes shall be separately 
designated on the Company’s invoices. 
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2.5 Payment Arrangements, (Cont’d.) 

25.2 Billing and C0lI-n of C h w  

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Compsny shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and any 
known adjustments also will be applied to the current bill. 

Non-Recurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. The 
Company will assess a late payment charge equal to 1.5% per month €or any past due balance 
that exceeds 30 days. If the Company becomes concerned at any time about the ability of a 
Customer to pay its bills, the Company may require that the Customer pay its bills within a 
specified number of days and make such payments in cash or the equivalent of cash. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following and 
later restored, restoration of service will be subject to all applicable installation charges. 
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2 5  Payment Arrangements, (Cont’d.) 

25.2 BillinnmdCo llection of Charm. (co nt’d.) 

The Customer shall notify the Company of any disputed items on an invoice within 90 days of 
receipt of the invoice. If the Customer and the Company are unable to resolve the dispute to 
their mutual satisfaction, the Customer may file a complaint with the Commission in 
accordance with the Commission’s rules of p d u r e s .  

2.5.3 RefusslDDiscon tinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend service 
without incurring any liability. 

B. Upon violation of any of the other material term or conditions for furnishing service 
the Company may, by giving 30 days’ prior notice in writing to the Customer, 
discontinue or suspend service without incurring any liability if such violation 
continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of 
such facilities inoperable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend seMce without incurring any liability. 

D. Upon any governmental prohibition, or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any Liability. 
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2.5 Payment Arranpments, (Cont’d.) 

2.5.3 Refusalan d Disc0 ntinuance o f Service, (co nt’d.1 

E. Upon the Company’s discontinuance of service to the Customer under Section 
2.S.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may be 
available to the Company at law or in equity or under any other provision of this 
tariff, may declare all future monthly and other charges which would have been 
payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due and 
payable. 

F. The Company may discontinue the furnishinjp of any and/or all service@) to 
Customer, without incurring any liability: 

1. Immediately and without notice if the Company deems that such action is 
neces(;ary to prevent or to protect against fraud or to otherwise protect its 
personnel, agents, facilities or services. The Company may discontinue 
service pursuant to this sub-section 2.5.3.F.l.(a-e), if 

(a) The Customer refuses to furnish information to the Company 
regarding the Customer’s credit-worthiness, its past or current use of 
Common Carrier commuNcations serviw or its planned use of 
service(s); or 

(b) The Customer provides false information to the Company regarding 
the Customer’s identity, address, credit-worthiness, past or current 
use of Common Carrier communications services, or its planned use 
of the Company’s service@); or 
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2.5 Payment Arrangements, (Cont’d.) 

2.5.3 Refusaland Discontinuance o f Service, (cont’d.] 

F. (cont’d) 

1. (cont’d) 

(c) The Customer states that it will not comply with a request of the 
Company for security for the payment for service(s) in amrdance 
with Section 2.5.3.A above; or 

(d) The Customer has been given written notice by the Company of any 
past due amount (which remains unpaid in whole or in part) for any 
of the Company’s other Common Carrier communications services 
to which the Customer either subscribes or had subscribed or used; 
or 

(e) The Customer uses, or attempts or use, service with the intent to 
void the payment, either in whole or in part, of the tariff charges for 
the service by: 

I. 

11. 

III. 

Iv. 

V. 

Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company’s 
service not authorized by this tariff, or 

Using tricks, schemes, false or invalid numbers, Ealse credit 
devices, electronic devices; or 

By delivering calls to or accepting calls from the 
Company’s End User locations over Company switched 
local exchange services; or 

Continuing to have Company End Users presubscribed to 
the Customer; or 

Any other Fraudulent means or devices; or 
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2.5 Payment Arrangements, (Cont’d.) 

2.5.3 Refusal and Discontinuance o f Service. [co nt’d,) 

F. (cont’d) 

2. Upon ten (10) days’ written notice to the Customer of any sum thirty (30) 
days past due; 

3. Upon ten (10) days’ written notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for d t y  for the 
payment of sewice in accordance with Section 2.5.3~4, above; or 

4. Seven (7) days after sending the Customer written notice of aoncx>mpliance 
with any provision of this tariff if the noncompliance is not corrected within 
that seven (7) day period. The discontinuance of service@) by the Company 
pursuant to this Section does not relieve the Customer of any obligation to 
pay the Company for charges due and owing for service@) furnished up to 
the time of discontinuance. 

G. In the event the Company incurs fees or expenses, including fees, in collecting, or 
attempting to collect, any charges owed the Company, the Customer will be liable to 
the Company for the payment of all such fees and expenses reasonably incurred. 

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing 
the service or in preparing to install the service that it otherwise would not have incurred, a 
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case 
shall this charge exceed the sum of the charge for the minimum period of services ordered, 
including installation charges, and all charges others levy against the company that would 
have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-bycase basis. 
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2.6 Allowlurces for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the provisions 
of this tariff by, the Customer or the operation or malfunction of the facilities, power, or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the 
service that the interruption affects. 

The credit allowance will be calculated by the Company after the Customer notifies the Company of 
sewice inkrruption. The amount of the allowance will depend on the length of the outage and the 
service impacted. Service Outage conditions are defined as complete loss of call origination andor 
receipt capability. Credit Allowances, if any, will be deducted from the charges payable by the IXC 
and will be expressly indicated on the next invoice. A Servie Outage begins when the IXC reports the 
outage to The Company. 

A Service Outage ends when the affected cimit and/or associated Company equipment is fully 
operational in acc~rdance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment 
provided by the EXC; (iii) during any period in which The Company is not given access to the service 
p r e w  (iv) failures of LEC facilities or equipment which are carrying the failures resulting from the 
activities or negligence of LEC employees; (vi) inability to gain aocess to the XC’s equipment; and 
(vii) due to mutually agreed upon maintenance and repair. 

Credit AUowances received by the Company from the LEC for Off-Net facility outages which affects 
the IXCS Switched Services will be passed through to the IXC in the form of a credit on the next 
invoice. 
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2.6 AUowances for Intemptions io Service, (Cont’d.) 

2.6.1 Gmiens on Allowancq 

No credit allowance will be made for: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

interruptions due to the negligence ox, or noncompliance w,,h ~ , e  provisions of this 
tari f f  by, the Customer, Authorized User, Joint-User, or other Common Carrier 
providing service connected to the service of Company; 

interruptions due to the negligence of any person other than the Company, including, 
but not limited to, the Customer or other Common Carriers connected to the 
Company’s facilities; 

interruptions due to the failure or malfunction of non-Company equipment; 

interruptions of service during any period in which the Company is not given full 
and free access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

interruptions of service during a period in which the Customer continues to use the 
service on an impaired basis; 

interruptions of service during any period when the Customer has released service to 
the Company for maintenance purposes or for implementation of a Customer order 
for a change in service arrangements; 

interruption of service due to circumstances or causes beyond the control of the 
Company. 
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2.7 

23 

Transfers a d  Adgnments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties (a) to any subsidiary, parent Company or 
affiliate of the Company (b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or pursuant to any financing, merger or reorganization of the Company. 

Notices and Communications 

2.8.1 

2.8.2 

2.8.3 

2.8.4 

2.8.5 

Delivery of calls to or acceptance of calls from the Company's End User locations over 
Company-switched local exchange services constitutes an order by the Customer to purchase 
switched access services as described herein. Similarly the selection by a C~mpany's End 
User of the Customer as the presubdbed IXC constitutes an order of switched access by the 
Customer. In these cases, an invoice will be the first communication from the Company to the 
Customer. In other instances a Service Order may be used. 

The Customer shall designate on the Service Order an address to which the Company shall 
mail or deliver all n o h  and other communications, except that the Customer may also 
designate a separate address to which the Company's bills for service shall be mailed. 

The Company shall designate on the Service Order an address to which the Customer shall 
mail or deliver all notices and other communications, except that the Company may designate 
a separate address, on each bill for service, to which the customer shall mail payment on that 
bill. 

AlI notices or other communications required to be given pursuant to this tariff shall be in 
writing. Notices and other communications of either party, and al l  bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third business 
day following deposit of the notice, communication, or bill with the U.S. Mail or a private 
delivery service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedutes for 
giving notice set forth herein. 
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SECX’ION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.9 Meet Point BiWng 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Service. All recurring and nonrecumng charges for services provided by each 
Exchange Telephone Company are billed under each company’s applicable rates as set forth below. 

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (tvBCOD). 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 

3.1 General 

This section sets foah the regulations and order related charges for Access Service Requests (ASR) for 
Switched Access Service, as defined in this tariff. These charges are in addition to other applicable 
charges set forth in other sections of this tatiff. 

3.1.1 @den 'ne Condttom .. 
Customer may order switched access through a Constructive Order, as defined herein, or 
through an ASR. 

The format and terms of the ASR wiU be as specified in the Industry Access Service Order 
Guidelines, unless otherwise Specified herein. 

3.1.2 m o d  of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. 

A. The following changes will be treated as a discontinuance of the existing service and 
a request for installation of a new service. AU associated Non-Recurring Charges will 
apply for the new service, and a new minimum period will be established: 

1. A change in the identity of the Customer of record; or 

2. A move by the Customer to a different building. 

When Access Service is disconnected prior to the expiration of the minimum period, 
charges are applicable for the balance of the minimum period. The Minimum Period 
Charge for monthly billed services will be determined as follows: 

For Switched Access Service, the charge for a month or fraction thereof is equivalent 
to 50,000 billed minutes of use for the applicable service. 

AII applicable Non-Recurring Charges for tbe service will be billed in addition to the 
Minimwn P e n d  Charge. 

€3. 
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SEWION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.) 

3.2 Miscellaneous Charges - Maximum 

Customer Requested Due Date Changela $100, per oder 

Customer Requested Expedite2 

Cancellation (after 3 business days from order placement)? 

Design Change, DMDS1' 

Design Change, DS3 and highe? 

Administrative Processind $50, per order 

$500, per location, per order 

Full NRCs + $500, per order 

$300, per circuit 

$600, per circuit 

Company Due Date Change Policy - No due date change accepted at or after four (4) days prior to the current 
due date. If a Customer request is received during that time period, the supplemental charge will apply and, in 
addition, the billing will start on the current due date without exception. 

For services involving facilities leased from other telecommunications providers, Supplementary Charges 
will be priced on an Individual Case Basis, and will be based upon a pass-through of all charges assessecl by 
other providers, and the Company's administrative costs. 

1 

2 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECI’ION 4 - SwFlYX.ED ACCESS SERVICE 

4.1 General 

Switched Access Service, which is available to Customers for their use in furnishing their services to 
end users, provides a hvo-point communications path between a Customer’s Premises and an End 
User’s Premises. It provides for the use of common terminating, switching and transport facilities. 
Switched Access Service provides the ability to originate calls from an End User’s Premises to a 
Customer’s Premises, and to terminate calls from a Customer’s Ptemises to an End User’s Premises. 

Switched Access Service is available when originating or terminating calls from or to an end user 
which subscribes to the Company’s Local Exchange Services. 

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service is 
described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4.2.1 F- - A  

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local Switching 
Center switches, for the Customer’s use in originating and terminating communications. Basic 
FG Access service will be provided with Multi-Frequency In Band Signaling (SS7 is also 
available, where capabilities exist). 

All traffic is routed to and from the Company’s local switching center via the Customer’s 
tandem provider or via end office trucking, where available. Delivery of calls to, or 
acceptance of calls from, the Company’s End User locations over Company-switched local 
exchange services shall constitute an agreement by the Customer to purchase switched access 
services as described herein. The Company reserves the right to require the Customer to 
submit an ASR for switched access. 
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COMPEilTlWE ACCESS PROVIDER SERVICES TARIFF 

SECITON 4 - SWlTCHED ACCESS SERVICE, (Cont'd.) 

4.2 provision and Descriptiom of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 &fanner0 f Provision 

Trunks used for Switched Access Service may be configured for oneway (either originating 
only or terminating only) or for two-way directionality. 

4.2.3 Call- 

The following Switched Access Service call types are available: ' 

A. Originating FG Access 
B. Originating 800 FG Access 
C. Terminating FG Access 

4.2.4 Originatinn FG Acceg+ 

The access code for FG Access switching is a uniform access code of the form I+ or 011+ or 
101XxXX. For lOlxxxX dialing a single access code will be the assigned number of all FG 
Access provided to the Customer by the Company. When the access code is used, FG Access 
switching also provides for dialing the digit 0 for access to the Customer's operator service, 
911 for access to emergency service, and/or the end of dialing digit (#) for cut-through aoces~ 
to the Customer's premises. The Company will provide originating FG access consistent with 
dialing parity obligations. 
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SECl'ION 4 - SWlTCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 w n a t i n n  800 FG A a e q  

800 Data Base Access Service is a service offering u-g originating Trunk side Switched 
Access Service. When an 8XX + NXX + XXXX call is originated by an End User, the 
Company will perfom Customer identification based on screening of the full tendigits of the 
8XX number to determine the Customer location to which the call is to be routed. 

. .  4.2.6 -FGAcces~ 

FG Access, when used in the terminating direction, may only be used to access end users who 
are subscribing to the Company's Local Exchange Services. Calls in the terminating direction 
will not be completed to 950-0XXX or 950-1XXX access codes, local opemr assistance (0- 
and et), Directoq Assistance, (411 or 555-1212) sexvice codes 611 and 911 and lOlXXXX 
aocesscodes. 

4 3  ReQorts and Testing 

4.3.1 r)esien Lav out Reo0 - rz: At the request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer's Premises to 
the first point of switching. This information will be provided in the form of a Design Layout 
Report. The Design Layout Report will be provided to the Customer at no charge. 

4.3.2 'ng: At no additional charge, the Company will, at the Customer's request, 
cooperatively test, at the time of installation, the following parameters: loss, C-notched noise, 
C mesage noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECI'ION 5 - SWITCHED ACCESS RATES 

5.1 General 

This section contains the specific regulations governing the rates and charges that apply for Switched 
Access Services: 

There are three types of rates and charges that apply to Switched Aocess Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

- Recumng Charges: Fixed charges apply each month and depend on the number and type of 
facilities in place. 

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 
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SECTION 5 - SWlTCHED ACCESS RATES, (Cont’d.) 

5.2 Ratecategories 

5.2.1 There are seveml rate categories which apply to Switched Access Service: 

Switched Access Originating 
Switched Access Terminating 
Toll-Free 8XX Data Base Access Service - 

Common Line 

The Common Line cost category establishes the charges related to the use of Company- 
provided end user common lines by customers and end users for intrastate access. 

Switched Ttanspo rt 

The Switched Transport cost category establishes the charges related to the transmission and 
tandem switching facilities between the customer designated premises and the end office 
switch(es) where the customer’s traffic is switched to originate or terminate the customer’s 
communications. 

End Office S witching 

The End Office Switching cost category establishes the charges related to the use of end 
office switching equipment, the terminations in the end office of end user lines, the 
terminations of calls at Company Intercept Operators or recordings, the Signaling Transfer 
Point (STP) costs, and the SS7 signaling function between the end office and the STP. 
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SECTION 5 - SwlTcIiED ACCESS RATES, (Cont’d.) 

5.2 Rate Categories, (Cont’d.) 

5.2.2 Toll-Free 8XX Data Base Ouery 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query 
received at the Company’s (or its provider’s) Toll-Free 8XX data base. 

5.2.3 mh ‘onal Feam R S  

Other optional features may be available on an Individual Case Basis (ICB). 
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5.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the ficst wink supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating FG 
Access entry switch receives disconnect supervision from either the originating End User's Local 
Switching Center -(indicating that the originating End User has disconnected), or the Customer's 
facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's trunk group at the Point of 
Presence within the LATA The measurement of terminating call usage over FG Access ends when a 
disconnect signal is received, indicating that either the originating or terminating user has 
disconnected. 

When recording originating calls over FG Aocess with SS7 signaling, usage measurement begin with 
the transmission of the initial address message by the switch for direct trunk groups and with the 
receipt of an exit message by the switch for tandem trunk groups. The measurement of Originating FG 
Access usage ends when the entry switch receives or sends a release message, whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes begins 
when the terminating recording switch receives the initial address message from the terminating End 
User. On directly routed trunk groups or on tandem routed trunk groups, the Company switch receives 
the initial address message and sends the indication to the Customer in the form of an answer message. 

The measurement of terminating FG Access call usage ends when the entry switch receives or sends a 
release message, whichever occurs first. 
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S m O N  5 - SWFTCHED ACCESS RATES, (Coot'd.) 

5.4 Rates and - Maximum 

5.4.1 Switched Access Usage Charges 

Switched Access Services will be assessed applicable switched access usage charges at the 
rates set forth in the Company's Federal Access Tariff, FCC No. 5, posted at 
https: &. 

5.4.2 Switched Access OD tional Features 

All Optional Features are offered on an Indivkiual Case Basis (ICB). 
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SINXION 6 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

6.1 Contracts 

The Company may provide any of the sewices offered under this tariff, or combinations of services, to 
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the 
agreement of both the Customer and Company. Such contract offerings will be made available to 
similarly situated Customers in substantially similar circumsw. Rates in other d o n s  of this tariff 
do not apply to Customers who agree to contract arrangements, with respect to services within the 
soope of the contract. 

Services provided under contract are not eligible for any promotional offerings which may be offered 
by the Company from time to time. 

4 2  Individual Case Basis Arrangements 

Arrangements will be developed on an individual case basis (ICB) in response to a bona fide special 
request from a Customer or prospective Customer to develop a competitive bid for a service. ICE3 rates 
will be offered to the Customer in writing and on a n o n - d i i n a t o r y  basis. ICB arrangements are 
subject to Commission review. 
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SECTION 7 - CURRENT PRICE LI!TI’ 

3.2 h4isdlmeousCbrrges-Maximum 

Customer Requested Due Date Change’. ’ 
Customer Requested Expedite’ 

Cancellation (after 3 business days from order placement)’ 

Design Change, DSODSl’ 

Design Change, DS3 and highe+ 

Administrative PmcessingZ $25, per order 

$50, per order 

$250, per location, per order 

Full NRCs + $250, per order 

$150, per circuit 

$300, per circuit 

Switched Access Services will be assessed applicable switched access usage charges at the rata set 
forth in the Company’s Federal Aocess Tariff, FCC No. 5, posted at 
&@&/ap-ps. fcc.eovletfsh, ublic/tariff.action?idTariff=Ml. 

5.4.2 switched Access ODtj on4 Features 

All Optional Features are oflered on an Individual Case Basis (ICB). 

Issued: May 29,2014 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedmhster, NJ 07921 

Effective: June 29,2014 



m X ' O C K E R  8t C R (  
A T T O R N E Y S  A T  L A  

PATRICK D. CROCKER 
patrick@crockerlawfirtn.com 

October 21,2014 

Docket Control 
Arizona Corporation Commission 
Telecommunications Division 
1200 West Washington 
Phoenix, AZ 85007 

RE: BCN Telecom, Inc. 
Docket No. T-04057A-13-0270 

Arizona Corporatjon Commission 

O C T  2 4  2014 

DOCKETED 

Dear Sir or Madam: 

Attached please find an original and thirteen (13) copies of the above captioned corporation's 
Amended Application Attachment C-2. This Amended Application Attachment C-2 replaces the 
original filed on April 25, 2014. This Amendment excludes reference to Mr. Kean as we 
inadvertently included Mr. Kean within Attachment C-2. 

have any questions concerning this filing, please contact the undersigned. 

P W d  

The Ktllamazoo Building 

ORIGINAL 

107 West Michigan Avenue. Fourth Floor , Kitlamazoo. Michigan 49007 

T 269.383.8893 F 269.38 1.4855 
I 

mailto:patrick@crockerlawfirtn.com


ATTACHMENT C-2 

Civil or Criminal Investigations, Judgments or Convictions 



(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or is 
currently involved in any civil or criminal investigations, or had judgment entered in any civil 
matter, judgments levied by any administrative or regulatory agency, or been convicted of any 
criminal acts within the last ten (1 0) years. 
Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 
1. States involved in the judgments andlor convictions. 
2. Reasons for the investigation and/or judgment. 
3. Copy of the Court order, if applicable. 

Joseph Nacchio resigned as a director of BCN Telecom, Inc. in the summer of 2005 
due to being federally indicted on insider-trading charges. 



R O C K E R  & C R O  
ATTORNEYS A T L A F  

PATRICK D. CROCKER 
~ m k e r l a ~  

ORIGINAL 

June 4,2014 

Docket Control 
Arizona Corporation Commission 
Telecommunications Division 
1200 West Washington 
Phoenix, AZ 85007 

Arizona Corporation Cornrnmlon 
DOCKETED 

JUN 0 6  2014 

RE: Staffs First Set of Data Requests to BCN Telecom, Inc. 
Docket No. T-04057A-130270 

Dear Sir or Madam: 

In accordance with Staff Member, Lori Morrison’s request, please find an original and thirteen 
(1 3) copies of Staffs First Set of Data Requests in the above-referenced docket. 

Should you have any questions concerning this filing, please contact the undersigned. 

I 
0- 

ip 
C J l  
N 

The KalPnuzoo Building I 107 West Michigsn Aveoue, Fourth Floor I filamazoo, Michigan 49007 
I I 

T 269.381.8893 I F 269.381.4855 



STAFF’$ FIRST SET OF DATA REQUESTS TO 
BCN TELECOM, INC. (“BCN” OR THE “COMPANY”) 

MAY 13,2014 
DOCKET NO. T-04057A- 13-0270 

All information responses should be provided in pearchablq PDF, DOC or EXCEL files via 
email or electronic media. 

For each answer, please identity by name, title, and address each person providing 
information that forms the basis for the response provided. 

Please make sure each numbered item and each part of the item is answered completely 

STF 1.1 

STF 1.2 

STF 1.3 

STF 1.4 

STF 1.5 

Please provide the telephone number and the location of the customer service call 
center that will provide assistance to Arizona customers. 

Customer Call Center 
Telephone: (800) 768-2852 
Location: Bedminster, New Jersey 

Does BCN currently have any employees located in Arizona in its provision of 
resold long distance telecommunications services? If yes, how many? If not, 
why not? 

No. 

Will BCN have any employees located in Arizona should this application be 
granted approval? If yes, how many? If not, please explain why not. 

No. BCN intends to service local customers in Arizona utilizing 
employees located in New Jersey and Florida. 

Will BCN have any investments andor assets located in Arizona? If yes, please 
spec@ those investments andor assets. If no, why not? 

No. We do not believe BCN service offerings will require investment 
or deployment of equipment in Arizona. 

How will BCN market their local service in the Arizona market’? Please provide 
any marketing material the Company will be using. 

BCN will market service in Arizona as a complimentary service 
offered in other jurisdictions. No marketing materials have been 
created specifically for Arizona. 

1 



STAFF’S FIRST SET OF DATA REQUESTS TO 
BCN TELECOM, MC. (“BCN” OR THE “COMPANY”) 

MAY 13,2014 
DOCKET NO. T-04057A-13-0270 

_____--__-11__--__--_-------------..-------------------------------------------------------------------------- 

STF 1.6 Please provide a list of the key personnel employed by the Company. Indicate 
each employee’s name, title, position, description of their work experience, and 
total years of service in the telecommunications service industry. 

Attached as Exhibit A, please find a list of key personnel employed by 
BCN. 

STF 1.7 Please specify the class of customers to whom BCN will be providing local 
exchange services: 

a. Residential (yes or no) No 

c Medium sized Business (yes or no) Yes 
d. Enterprise (yes or no) Yes 

b. Small Business (yes or no) Yes 

STF 1.8 In Attachment C-3 of the amended application filed on April 25, 2014, the 
Company included a list of 28 states where the Company is authorized to provide 
long distance and local exchange telecommunications services. However, Staffs 
research of jurisdictions where the Company is authorized to provide long 
distance and local exchange telecommunications services leads Staff to believe 
the list provided is out of date. For example, the Wyoming Public Service 
Commission’s (“WY PSC”) November 14, 2013 Minutes of Regular Open 
Meeting, Page 2 indicates that BCN represented to the WY PSC that is provides 
service in 35 states and had applications pending is 15 other states. Please 
provide Staff with a complete and up to date list of all jurisdictions where BCN is 
currently authorized to provide telecommunications services and specify on that 
list what authority has been granted in each jurisdiction, i.e. long distance only, 
long distance and local exchange, local exchange only. On a separate list, please 
provide a list of jurisdictions where BCN has an application pending and specify 
the authority being sought in each jurisdiction, i.e. long distance only, long 
distance and local exchange, local exchange only. 

Exhibit B includes a current list of where the Company is authorized 
for telecommunications service. Separately, Exhibit C includes a list 
of jurisdictions where BCN has applications pending for authority to 
provide telecommunication service. 

STF 1.9 Please explain how BCN calculated the rates that are contained in your tariffs for 
each of your services. 

BCN calculates rates for services using general market analysis and 
experience. 

2 



ATTACHMENT A 

The Name, Address, and Telephone Number of Each Owner, Officer 
and/or Director: 

- Name 

Richard M. Boudria 
550 Hills Drive, Suite 110, 1"' Floor 
Bedminster, NJ 07921 

John Kean Jr. 
(same as above) 

Julian Jacquez, Jr. 
(same as above) 

Claudia K. Tiger 
(same as above) 

Richard G. Schmeling 
(same as above) 

Thomas McCrosson 
(same 8s above) 

Titlelwsition Total 
years of 
telecom 
exmrience 

CEO/Diredor - Chairman 30 

PresidentlDi rector 25 

Executive Vice President 16 

Secretary 10 

Treasurer 10 

Director 25 



Richard M. Boudria - PmsidenffCEO 

Founder, ChairmatdCEO and strategist. An entrepreneur who understands business 
aspirations and sees creative solutions to business constraints. He has led BCN since its 
inception in 1994. 
Boudria worked for Merrill Lynch, Xerox and GTE (now Verizon) over a span of 20 years, 
gaining insight into finance, sales, marketing and strategic planning. 
Prior to his business career, Boudria served honorably in the United States Marine 
Corps as an airborne qualified infantry officer, posting in Cuba, Panama and the 
Mediterranean. He was awarded the Vietnam Service Medal with campaign star and 
other citations for service in the Vietnam War. He left the Marine Corps at the rank of 
Captain. 

Julian Jacquez, Jr - Vice President Business and Product Development 

Jacquez provides BCN Telecom with more than 10 years of telecommunications industry 
experience, having served in senior management roles at Procom, Network One, 
Norcom and Norcom Agency Services, At BCN Telecom he focuses on business 
development, distribution channel management, product development and merger & 
acquisition projects. 
A CPA who served with PriceWaterhouse, LLC, for seven years, Jacquez provided 
auditing, business advisory and merger/acquisition support for a client portfolio that 
ranged from privately held companies to multi-national corporations. 
Jacquez holds a bachelor’s degree in accounting from West Virginia University. 

Tom McCrosson - President & CEO BCN Solutions Express 

BCN Solutions Express is a strategic partner of BCN Telecom. The Solutions Express 
Agency Program creates distributor-based revenue-generating programs utilizing BCN’s 
products and services. These include affinity marketing, dealer development and product 
implementation with a particular emphasis on customer retention. McCrosson also is a 
principal of BCN Telecom with a relationship of more than 10 years. 
Prior to joining BCN, McCrosson was a founder and principal of LDM Systems, a multi- 
faceted telecommunications firm that offered local and long distance voice and data 
products within the United States. At LDM and then RSL Communications (after its 
acquisition of LDM), Tom served in senior positions in retail markets, business 
development - including key acquisitions within the U.S. - and integration of global 
marketing strategies. 
He also has served at Allnet Communications, MCI Communications and Rochester 
Telephone, as well as on the Mayor‘s task force for telecommunications and energy for 
New York City. 



William P. Mulcshy - Chief Operations Officer 

After more than 20 years developing and managing real-time information systems and 
networks within the global financial community - including at Citicorp, JJ Kenny & 
Reuters - Mulcahy was founder/co-founder in the start-up and sale of a number of 
Internet companies that provided advanced services based on multimedia technology, 
with clients that included AT&T, Boeing, WorldCom, Goldman Sachs, Reuters and 
Polygram. He also provided consulting services on transactional services to the 
healthcare community. 
Mulcahy joined BCN Telecom as a consultant in March of 2000, was made VP of 
Technology/New Ventures in January 2001 and was promoted to Chief Operating Officer 
in late 2002. Mulcahy is responsible for all aspects of planning and managing BCN’s 
current and future operations. 

Richard Schmeling - Chief Financial officer 

Schmeling joined BCN Telecom in 2003 as Chief Financial Officer. Before coming to 
BCN he worked for GetzlerHenrich Associates, LLC, a management consulting firm 
specializing in turnaround management services to middle market companies. He also 
served in senior management at Environmental Technologies Corp. and was an 
investment banker for lnvestcorp International Inc. and Bear, Stearns & Co., Inc., 
responsible for general investment banking assignments, including private placements, 
mergers and acquisitions and corporate development. 
Schmeling received his bachelor of arts degree in economics from Columbia College 
and his MBA in finance and accounting from the Graduate School of Business at 
Columbia University. 
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June 10,2014 

Docket Control 
Arizona Corporation Commission 
Tel~mmunications Division 
1200 West Washington 
Phoenix,AZ 85007 

ORIGINAL 

Arizona Corporation Commission 
DOCKETED 

JUN 1 6  2014 

RE: BCN Telecom, Inc. 
Response to Staff's First Set of Data Requests for Questions STF 1.10 and STF 
1.11 
Docket No, T-04057A-130270 

Dear Sir or Madam: 

In accordance with Staff Member, Lori Morrison's request, please find an original and thirteen 
(13) copies of Response to Staff's First Set of Data Requests for Questions STF 1.10 and STF 
1.11 in the above-referenced docket. 

Should you have any questions concerning this filing, please contact the undersigned. 

PDC/tld 

The Kdamazoo Building I 107 West Michigan Avenue, Fourth Floor I Kalamazoo, Michigan 49007 
1 

T 269.381.11893 1 P 269.381.4855 



STAFF’S FIRST SET OF DATA REQUESTS TO 
BCN TELECOM, INC. (“BCN” OR THE “COMPANY”) 

MAY 13,2014 
DOCKET NO. T-04057A-13-0270 

All information responses should be provided in searchable PDF, DOC or EXCEL files via 
email or electronic media. 

For each answer, please identi0 by name, title, and address each persoo providing 
information that forms the basis for the response provided. 

Please make sure each numbered item and each part of the item is answered completely 

STF 1.10 Please explain why BCN believes that its rates are just and reasonable using a fair 
value or cost basis. Please include economic justification or cost support data. 
Please include any and all supporting materials. 

Attached as Exhibit A is a comparison of the proposed business rates of BCN 
Telecom, Inc, and the approved business rates of Qwest Communications 
d/b/a CenturyLink QC, Cox Arizona Telecom, LLC. d/b/a Cox 
Communications d/b/a Cox Business Services within the State of Arizona. 

Applicant will not offer residential services, so Attachment A is not 
applicable. Attachment B contains information demonstrates a range of costs 
for services. Customers voluntarily agree to a competitive provider’s price 
structure when they apply for service, and they are free to discontinue 
service at any time. As a result, a competitive provider’s product pricing 
must be in line with fair market value or customers will simply move to 
another competitive provider. 

1 



STAFF’S FIRST SET OF DATA REQUESTS TO 
BCN TELECOM, MC. (“BCN OR THE ‘‘COMPANY’’) 

MAY 13,2014 
DOCKET NO. T-04057A-13-0270 

STF 1.11 Please indicate why the Company believes that its rates are just and reasonable 
using a competitive market analysis. The analysis should contain publicly 
available examples of tariff rates and charges charged by the incumbent and other 
carriers for similar services. Include supporting material and any other 
information that the Company believes demonstrates that the proposed tariff rates 
and charges are just and reasonable. 

Use a matrix format to list the Company’s proposed services, rates, and charges 
(see attached Excel file). Based on the Company’s tariff, list all of the 
telecommunications services the company will provide in Arizona. For each of 
the telecommunications services listed, provide the Company’s tariff page 
numbers that support each of the company’s services, rates, and charges. Also, 
provide the same information requested of the Company for Qwest and two other 
Arizona local exchange competitors using the same matrix format. List each 
competitor’s services, rates, and charges for the same or comparable services and 
include copies of the tariff page of each service, rate and charge of each 
competitor. For a list of telecommunications carriers certified in Arizona, go to 
www.azcc.eov/divisions/utilities/utilitvlist.asn For a list of Commission- 
approved telecommunications rates and tariffs, go to 
www.azcc. eov/Divisions/Ut il i tiesflariff/u til- t a.r iffs- telecom .am. 
(Please Note: Refer to Attachments A, B, C and D for the prescribed format 
to submit the company’s telecommunications services, rates, and charges and 
the telecommunications services, rates, and charges of its competitors. Please 
make sure to include all supporting tarif€ pages for each of the company’s 
competitors.) 

Attached as Exhibit B is a comparison of the proposed business rates of BCN 
Telecom, Inc, within the jurisdictions of Arizona, Arkansas, Louisiana and 
Mississippi. 

Applicant will not offer residential services, so Attachment C is not 
applicable. Attachment D contains information demonstrates a range of costs 
for services. Customers voluntarily agree to a competitive provider’s price 
structure when they apply for service, and they are free to discontinue 
service at any time. As a result, a competitive provider’s product pricing 
must be in line with fair market value or customers will simply move to 
another competitive provider. 

2 
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ATTACHMENT B 
BY COMPETITOR 

provided by Comptitar'o in Arizona 

Arizona Tariff 

Business Rate Comparison of 
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BCN Telecom, Inc. 
Relevant Arizona Tariff Papes 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 2 

Original Page 16 

SECTION 2 - REGULATIONS 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

D. Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the date on which the 
Company notifies the Customer that the service or facility is available for use, 
except that the Service Commencement Date may be postponed by mutual 
agreement of the parties, or if the service or facility does not conform to 
standards set forth in this tariff or the Service Order. Billing accrues through and 
includes the day that the service, circuit, arrangement or component is 
discontinued. 

E. If any portion of the payment is not received by the Company, or if any portion 
of the payment is received by the Company in funds that are not immediately 
available, thirty (30) days following the invoice date, then a late payment penalty 
shall be due the Company. The late payment penalty shall be that portion of the 
payment not received by the date due minus any charges billed as local taxes 
multiplied by 1.5%. 

F. The Customer will be assessed a maximum charge of thirty five dollars ($35.00) 
for each check submitted by the Customer to the Company that a financial 
institution refuses to honor. See Section 13 of this tariff for current charges, 

G. If service is disconnected by the Company in accordance with Section 2.6 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non- 
payment. The Customer must submit a documented claim for the disputed 
amount. The Customer will submit all documentation as may reasonably be 
required to support the claim. All claims must be submitted to the Company 
within 90 days of receipt of billing for those services. If the Customer does not 
submit a claim as stated above, the Customer waives all rights to filing a claim 
thereafter. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 7 

Original Page 1 

SECTION 7 - SERVICE CHARGES AND SURCHARGES 

7.1 New Line Installation and Existing Line Migration Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service. 
Move or change existing service and equipment or add new or additional service and equipment 
other than access lines. 

a) New Line Installation Charges 

The installation of new line number and dial-tone services. Pricing varies depending upon 
service address and line location requirements. Non-recurring pricing per new local line 
installation can be up to: 

CURRENT MAXIMUM 
Non-recurring Charge 
$60.00 $1 80.00 

b) Existing Line Migration Charges 

The migratiodtransfer of existing line number and dial-tone services from another local 
telephone service provider to the Company. Pricing varies based up service term length 
agreed upon by customer. For Month-To-Month service the local line migration charges 
per local line migrated: 

Non-recurring Charge 
$35.00 $105 .oo 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110,l" Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 8 

Original Page 3 

SECTION 8 - NETWORK SERVICES DESCRIPTIONS 

8 3  Optional Calling Features (continued) 

83.1 Features Descriptions (continued) 

Distinctive Ring: Provides the Customer with separate telephone numbers, each 
with a distinctive ring, associated with one line. 

Repeat Dialing: Allows a customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called number is 
busy, the feature will redial the called number for a limited period of time. A tone 
alerts the customer when the called number becomes available. This service is 
available on a usage or subscription basis. 

Three Way Calling: Permits the end-user to add a third party to an established 
connection. When the third party answers, a two-way conversation can be held 
before adding the original party for a three-way conference. The end-user 
initiating the conference controls the call and may disconnect the third party to 
reestablish the original connection or establish a connection to a different third 
party. The feature may be used on both outgoing and incoming calls. 

Voicemail Services: Voice Mail can answer incoming calls, placed to the 
customer's telephone line, when the called number is busy or if the called 
number is not answered. The service greet incoming caller with a personal or 
standard greeting. It then receives and saves the caller's messages for review by 
the customer. Customers can retrieve messages left for them from any tone 
signaling telephone. 

8.4 Listing Services 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for 
the listing of the Customer's main billing telephone number in the directory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. 

8.5 Miscellaneous Services 

8.5.1 Hunting Service 

Hunting Service is an optional arrangement available to customers with two or more 
individual line or trunk services. Where facilities permit, such lines will be arranged so 
that incoming calls to a busy lineltrunk will overflow to other available linedtrunks for 
that customer. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 9 

Original Page 2 

SECTION 9 - LOCAL EXCHANGE SERVICES 

9.2.1 Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per 
month. Rates and charges include Touchtone Service for each line. The rates and charges 
below apply to service provided on a month-to-month basis. 

CURRENT MAXIMUM 

Monthly Recurring Charge 
Per Local Line $37.95 $113.85 

Includes: 
Unlimited local calling 
Caller ID 
Line Hunting Service 

Additional Line Features are provided in feature packages at an additional cost: 

Monthly Recurrine Charge 
One Feature Package $3.00 $9.00 
Two Feature Package $5.00 $15.00 
All Feature Package $7.00 $2 1 .oo 

Additional Line features available such as: 
Call Waiting 
Repeat Dialing 
Distinctive Ring 
Three-way Calling 
Call Forwarding - Variable, Busy Line, No Answer 
Voicemail Services 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1" Floor 
Bedminster, NJ 07921 



Qwest Corporation d/b/a CenturyLink QC 
Relevant Arizona Tariff Pages 



Qwest Cor oration 
d/b/a CenturyLink C Tariff No. 3 
COMPETITIVE EXCHANGE Arizona 

6 
AND NETWORK SERVICES 

Issued: 6-25- 13 

SECTION 5 
Page 15 

Release 2 

Effective: 7- 1- 13 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.4 FLAT RATE SERVICE[l] 

This service entitles customers to an unlimited number of calls within the local 
calling area. Incremental charges, as shown in 5.1.6.A., apply to service 
outside the exchange base rate area. 

A. Rates and Charges 

I .  The nonrecurring charge associated with the provision of flat rate service applies: - To install each access line; 

For connecting an access line when changing a grade of service from PBX 
service. 

2. Residence Flat Rate Service 
NONRECURRING CHARGE 

Individual line, each 
Additional individual line each 

3. Business Flat Rate Service 

Individual line, each 
Additional individual line each 

2. Residence Flat Rate Service 

Individual line, each 
Additional individual line, each 

3. Business Flat Rate Service 

Individual line, each 
Additional individual line, each 

4. Nonrecurring Change Charge 

usoc 
1 FR 
AFH 

1 FB 
AFK 

usoc 

1 FR 
AFH 

1 FB 
AFK 

MAXIMUM 

$55.00 
55.00 

85.00 
85.00 

MAXIMUM 
MONTHLY 

RATE 

$16.47 
30.00 

38.00 
91.20 

CURRENT 

$27.50 
27.50 

42.50 
42.50 

CURRENT 

RATE 
MONTHLY 

$14.49 (I) 
11.44 0 

31.60 (I) 
31.60 (I) 

See 5.2.A.4.b. for applicable nonrecurring change charges. 

(11 Pursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services and 15% annually for small and medium business 
services during the three years following the 8/21/12 effective date of the decision. 



Qwest Corporation 
Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

Issued: 3- 1 8- I 3 

5. EXCHANGE  SERVICE^ 

SECTION 5 
Page 138 
Release 1 

Effective: 3- 19- 13 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES (Cont'd) 

C. Primary Listing 

1. One listing, the Primary Listing, is provided without charge for: 

a. Each exchange access line. 

Dual name listings may be provided to customers referred to by two names, if 
such listings facilitate the use of the directory. Where two or more exchange 
access lines are served on a Hunting Service basis, only one Primary Listing for 
the group will be provided. 

b. Each PBX, CENTRON-Custom System with the following exceptions: 

(1) Where a customer has PBX Service served by trunks from different 
exchanges, a Primary Listing may be provided in the directory of each of the 
exchanges to which the trunks are connected. 

(2) In connection with residence PBX Service, where the customer has two 
nonconsecutive trunks or trunk groups, one of which is for family use and the 
other for business use, two Primary Listings may be provided without charge. 

2. In those cases in which the business of the customer is so conducted, the Primary 
Listing may be the trade name of an article or service, provided the customer is 
the authorized agent or representative for the particular article or service. 

3. At the request of the customer, the Primary Listing may be omitted from the 
directory (Nonlisted Service) or from both the directory and the information 
records (Nonpublished Service). Nonlisted and Nonpublished Services are 
furnished subject to the terms, conditions and rates specified herein. 

4. Listings of Access Service Customers 

Primary listings may be furnished to interLATA customers using Access Service. 
Such listings are furnished under the terms, conditions, rates and charges 
specified for the business additional listing. 



COX ARIZONA TELCOM, L.L.C. 
d/b/a Cox Communications 
d/b/a Cox Business Services 

Relevant Arizona Tariff Papes 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FOURTH REVISED PAGE NO. 38 

LOCAL EXCHANGE SERVICE 

SECTION 2 - Regulations, cont'd. 

2.5 Payment Arrangements, cont'd. 

2.5.2 Billing and Collection of Charges 

Bills will be rendered monthly to Customer. 

1. 

2. 

All service, installation, monthly Recurring Charges and Non Recurring 
Charges are due and payable upon receipt. 
The Company shall present bills for Recurring Charges monthly to the 
Customer, in advance of the month which service is provided. Charges 
based on measured or message usage will be included on the next 
invoice rendered following the end of the billing period in which the 
usage occurs, and will be due and payable within 30 days after the 
invoice is mailed. 
For new customers or existing customers whose service is disconnected, 
the charge for the fraction of the month in which service was furnished 
will be calculated on a pro rata basis. For this purpose, every month is 
considered to have 30 days. 
Amounts not paid within 18 days after the date of invoice are considered 
past due. I f  the entire balance is not paid by the due date, a late 
payment charge of 1.5% per month will be assessed on the unpaid 
balance. 

5. Payments presented for services or equipment, and subsequently 
returned to the Company by the Customer's financial institution for 
"Non-Sufficient Funds" (NSF) or other reasons will incur a nonrecurring 

3. 

4. 

charge of $25.00 per item, with a max rate of $35. (N) 

A Customer will be placed on a "cash only" basis upon receipt of two 
(2) returned payments within a twelve (12) month period of time. 
"Cash only" is herein defined as Cashier's Checks, U.S. currency, or 
money orders. 

Receipt of a subsequently dishonored negotiable instrument in 
response to a notice of discontinuance shall not constitute payment of 
a Customer's account and the Company will not be required to issue 
additional notice prior to discontinuance. However, three (3) banking 
days must be allowed for redemption of such instrument. 

6.  For Customers provisioned under a term agreement and service is 
terminated prior to the expiration of the term commitment, Early 
Termination Charges will apply. Early Termination Charges are due 
and payable effective as of the termination date. For details, see 
Section 2.7. 

Issue Date: April 21, 2011 Effective Date: September 15, 2011 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, LAC. ARIZONA CC TARIFF NO, 1 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

SEVENTEENTH REVISED PAGE NO. 60 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1.2 Local Exchange Service, cont'd. 

2. Local Line, Rates and Charges 

A Local Line Customer will be charged applicable Non-Recurring Charges (NRCS), 
monthly Recurring Charges as specified in Sections 3.1.2.2.(a) and 3.1.2.2.(b) 
respectively. 

(a) Non-Recurring Charge Reside!lu i Business 

Line Connection Charge 
per line 

Lines 1-8' 
when bundled 
Reconnect 

FastCo n ne&@ 
when bundled 

Transfer of ServiceA 
Self-Instali* 

when bundled 

Current Max CurrentP Max 

$60.00 $80.00 
$60.00 $80.00 
$60.00 $80.00 
$30.00 $80.00 
$30.00 $80.00 
$60.00 $80.00 
$30.00 $80.00 
$30.00 $80.00 

$45.00 $50.00 

Seasonal Service $0.00 $15.00 $25.00 $25.00 

Account Changes 
(per number after initial 
per billing record change $10.00 $15.00 $20.00 $20.00 

PIC-2 Change 

after initial set-up* $5.00 $7.00 $5.00 $5.00 

Line Restoral Charge 
(per line) $ 0.00 $0.00 $25.00 $25.00 

(per line - initial set-up) N/C N/C 

$20.00 $20.00 

N/C 
$5.00 $5.00 

$25.00 $25.00 

Waive PIC change charge if Cox Long Distance is selected. 

New Cox Customers who port their numbers to Cox from another carrier will have the Business Cox 
Connection Charge (as stated above) waived. Customers adding new lines in addition to their ported 
lines (non-ported lines) will be subject to the tariffed installation rate. 
' Line connection charge for the initial establishment of service includes connection of up to four lines 
per account. Each line thereafter will be charged the current rate as set forth above. 

be at home to complete the service installation. 
A Transfer of Service is a relocation of service within the Cox service area. 
* Line Connection Charge may apply in addition to or in lieu of Self-Install Connection Charge if Cox 
Technician is dispatched to Customer's premise as a result of failed Self-Install attempt that is 
determined to be customer related. 

Fastconnect is an optional Line Connection service offered in situations where the customer need not 

Issue Date: October 17, 2013 Effective Date: November 17, 2013 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
NINTH REVISED PAGE NO. 62.3 

LOCAL EXCHANGE SERVICE 
SECTION 3 - Service Descriptions, cont‘d. 

Local Access Line 
Flat-Rate Service 

3.1.2 Local Exchange Service, cont‘d. 

2. Local Line, Rates and Charges, cont’d. 

Business Max Home Max 
Rate Office Rate 

(d.1) Monthly Recurring Charge - Business 

Per Business Lineq 
Month-to-Month 
1 Yeary 
2-~ear’+’ 

$32.00 $40.00 (I) $ 30.00 $30.00 (I) 
$30.00 $40.00 (I) $28.00 $30.00 (I) 
$30.00 $40.00 (I) $28.00 $30.00 (I) 

. I 

5-yearw 
I 

I3-yearV 1 I $30.00 I $40.00 (1) I $28.00 I $30.00 I (1) I 
. .  . .  

$28.00 $40.00 (I) $26.00 $30.00 (I)  
I4-yearV I I $30.00 I $40.00 (11 r $28.00 I $30.00 I (11 I 

Local Access Line 
- Measured-Rate 

Measured Service $15.00 $25.00 (I) N/A N/A ( I )  
I PerMinute $0.10 $0.40 N/A NJA - 

Seasonal servicep 

COX utility Line’ 

$9.00 $20.00 N/A N/A 

25.00 30.00 25.00 30.00 

In response to a competitive offer, rates and charges may be provided on an individual case basis. 
Non-Profit businesses, organized under IRS Code 501(c)3, are eligible to receive an $8 discount off 
the monthly recurring charges for a month-to-month flat rate business line with a minimum two-year 
term commitment for telephone service and a current subscription to a Cox Affiliated Company‘s 
service. The Non-Profit discount is not to be used with any other discount offer or promotion. 

Pricing effective September 1, 2010 applies to new Customers only. Customers currently under 
contract will be assessed the rates pursuant to their current contract. All term contracts will include, at 
no additional charge for the duration of the contract, three standard features: Call Forwarding, Call 
Waiting, and Caller ID, or a choice of the following features: Call Forwarding, Call Waiting, Caller ID, Call 
Forward-Busy, Call Forward-No Answer, 3-Way Calling, Call Transfer, Speed Call 30, Hunting*, Call 
Forwarding-Busy/No Answer and Call Waiting ID. Offer not available on month-to-month service. 
*Hunting is not offered with Call Waiting, Call Forward-Busy or Call Forward-No Answer. ’ For description of Seasonal Service, see Section 7.2, page 106. 

The Cox Utility Line is a line with no features or directory listing. It can be used as a fax or modem 
line. The Customer must have at least one regular Business Line on the account to qualify for this 
offerinq. 
Issue Date: January 16, 2014 Effective Date: April 1, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 97 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.4 Directory Listings 

The Company shall provide for a single directory listing, termed the primary listing, in 
the telephone directory published by on or behalf of the incumbent local exchange 
carrier in the Customer's exchange area of the Station number which is designated as 
the Customer's main billing number. Directory listings of additional Customer Station 
numbers, other than the Customer's main billing number, associated with a Customer's 
service will be provided for a monthly recurring charge per listing. 

3.4.1 The Company reserves the right to limit the length of any listing in the directory 
by the use of abbreviations when, in its judgment, the clearness of the listing or 
the identification of the Customer is not impaired thereby. Where more than one 
line is required to properly list the Customer, no additional charge is made. 

3.4.2 Directory listings must be in the name of a person who lives at a 
residence and must be a legally authorized or adopted name. Listings 
may reflect full first/given name or initials of that name. For example, 

(T) 
(T) 
(T) 
(TI John Smith may be listed as John or J. Smith. 

3.4.3 The Company may refuse a listing which is known not to constitute a legally (T) 
authorized or adopted name, obscenities in the name, or any listing which in the 
opinion of the Company, is likely to mislead or deceive calling persons as to the 
identity of the listed party, or is a contrived name used for advertising purposes 
or to secure a preferential position in the directory or is more elaborate than is 
reasonably necessary to identify the listed party. The Company, upon 
notification to the Customer, will withdraw any listing which is found to be in 
violation of its rules with respect thereto. 

3.4.4 Each listing must be designated Government or Business to be placed in the 
appropriate section of the directory. I n  order to aid the user of the directory, 
and to avoid misleading or deceiving the calling party as to the identity of the 
listed party, only business listings may be placed in the Business Section and 
only residential linings in the Residential section. The Company, upon 
notification to the Customer, will withdraw any listing which is found to be in 
violation of Its rules with respect thereto, 

(7') 

Issue Date: November 14, 2012 Effective Date: December 19, 2012 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



Metropolitan Telecommunications of Arizona, Inc. 
Relevant Arizona Tariff Papes 



AriuMaTariffNo. 1 
original Page 93 

METROPOLITAN 

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.10 Directoy Lbdq Service 

510.1 ctneral 

The following rates and regulations apply to standard lisringS in light Escc tYpe in the white paps 

Company. 

Diroctary listings am limited to such informaton as is essmtial to the identification of the listed 
party. The liatiqe of a &e, commodity, or trade! name is not permitted Untess it is the name, or 

(alphabetical section) of the t e l c p b  directory and to the Directory AssisEancc ncords of the 

integral part of the name, under which the Cu~tomsr does b u s h .  

A listing is limited to one line in the directory, except when in the judgment of the Company, 
more than one line i s  ltguiredto ickntiij the custwnerpmpcrly. In such casea, the a d d i t i d h a  
requirsd am provided at no extra charge. 

Listkg scrvica arc available with all  classes of main telephone o x c h g e  seavice. 

one h h g ,  termed lhe primary bthg, u included with each exchange acctw line or 
each joint wcr service. 

Xes&. May 18,2005 
Issued by David Aronow 

Effective: June 17,2005 

Pnsideat 
44 Wall Stnet, 6thFlooi 

New York, New Yo& lo005 



ME"R0POLJTAN TELECOMMuNlcAnONS OF ARIZONA, INC. ArizoaaTariffNo. 1 
original Page 120 

SECTION 10.0 9 CURRENT 

10.1 Buic Serviea and Rata, (Cont'd) 

10.1.1 Netwark Exch.n#e Bundled Service, (Cont'd.) 

D. &&OM BuriDeu Edition - Standard Service 

Atizona Businass Edition - Standard Service will be provided at the following rate: 

MONTHLY 
RATE 
$39.99 Per individual or additional flat rate busheas line 

E. Atizom BuriDear Edition - Deluxe Service 

Arizona Businw Edition - Dsluxo will be provided at the following rate; 
~ 

MONTHLY 
RATE 
$49.99 Pea individual or sdditionsl flat rate business line 



METROPOLITAN TELECOMMUNICATIONS OF ARIZONA, INC. ArizonaTaMNo. 1 
Original Page 122 

SECTION 10.0 - CURRENT PRICE LIST, (CONTI).) 

10.2.1 Service Order and Change Chugs 

Nan-nXarring c h a r p  apply to p d g  Service orders fbr new semice and for chang~a, in 
ScNiCc. 

Primary and sa;Ondary Service Connection Charge* 
Tran~ftr of SsrvicC Charge, Primary Line 
Transfer of Service Charge, Secondary Line 
Technician Dispatch Cbarge (or 

Trouble Isolation Charge) 
M c e  Order Charge 
Ptemiees Visit Charge, first 15 minutes 
Pmnitw Vieit Charge, add'l 15 minuta 

Cheoderchntnse:  
Telephone Number Change Order 

Feature or Feature Pack Clumgc Orda 
Toll Restriction Fee orda 

Home Edition change Charge 
Listing clmge charge 

Duplicate Invoice 
CIU Detail wort 

$27.50 
S89.99 
$75.00 

$69.99 
10.00 
60.00 
30.00 

Business 

$42.50 
$49.99 
$49.99 

$79.99 
22.00 
60.00 
30.00 

$10.00 $10.00 

$10.00 s10.00 
$10.00 s10.00 
$10.00 $10.00 
$10.00 $10.00 

8.50 22.00 

$5.00 $5.00 
$5.00 $5.00 

I I Thb chage not applicable whm a Service C d o n  Fee is listed for a specific sewice such as Network 
Bundled Service. Sec Section 10.1.1 for NetworlcBundled Suvitx nmmuning chargaa. 

Issued: May 18,2005 
Issued by: 

I DECISION #:b3q97 I New Yo& New York lo005 



ResMcnce Borinus 
$0.00 so.00 
$0.00 so.00 

Noareccnrring Monthly 
Chupe 
$3.00 

Rate 
$0.10 



EXHIBIT B 



AITACHMENT C 
BY STATE 

NOT APPLICABLE 

Residence Rate Comparison of 
Telecommunications Services 

Applicant's Tariff (State #2) 
Attach Tariff Sheets for Support 

Applicant's Tariff (State #3) 
Attach Tariff Sheets for Support 

provided by Applicant In other States Charges & Rates ]Section IPage Charges & Rates ISection IPage 

NOT APPLICABLE 



AlTACHMENT D 
BY STATE 

Telecommunications ~nrlcrs  
provided by Applicant In other States 

I I I I I 
r I I I 

I I I I I I 
I 1 I I 1 I 
I I I I I I 
I I I I I 

1 I I 

I I I I I 
B I I 



Relevant Arizona Tariff Pages 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 2 

Original Page 16 

SECTION 2 - REGULATIONS 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

D. Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the date on which the 
Company notifies the Customer that the service or facility is available for use, 
except that the Service Commencement Date may be postponed by mutual 
agreement of the parties, or if the service or facility does not conform to 
standards set forth in this tariff or the Service Order. Billing accrues through and 
includes the day that the service, circuit, arrangement or component is 
discontinued. 

E. If any portion of the payment is not received by the Company, or if any portion 
of the payment is received by the Company in funds that are not immediately 
available, thirty (30) days following the invoice date, then a late payment penalty 
shall be due the Company. The late payment penalty shall be that portion of the 
payment not received by the date due minus any charges billed as local taxes 
multiplied by 1.5%. 

F. The Customer will be assessed a maximum charge of thirty five dollars ($35.00) 
for each check submitted by the Customer to the Company that a financial 
institution refuses to honor. See Section 13 of this tariff for current charges, 

G .  If service is disconnected by the Company in accordance with Section 2.6 
followiiig and later restored, restoration of service will be subject to all 
applicable installation charges, 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non- 
payment. The Customer must submit a documented claim for the disputed 
amount. The Customer will submit all documentation as may reasonably be 
required to support the claim. All claims must be submitted to the Company 
within 90 days of receipt of billing for those services. If the Customer does not 
submit a claim as stated above, the Customer waives all rights to filing a claim 
thereafter. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 7 

Original Page 1 

SECTION 7 - SERVICE CHARGES AND SURCHARGES 

7.1 New Line Installation and Existing Line Migration Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service. 
Move or change existing service and equipment or add new or additional service and equipment 
other than access lines. 

a) New Line Installation Charges 

The installation of new line number and dial-tone services. Pricing varies depending upon 
service address and line location requirements. Non-recurring pricing per new local line 
installation can be up to: 

CURRENT MAXIMUM 

Non-recurring Charge 
$60.00 $1 80.00 

b) Existing Line Migration Charges 

The rnigratioidtransfer of existing line number and dial-tone services from another local 
telephone service provider to the Company. Pricing varies based up service term length 
agreed upon by customer. For Month-To-Month service the local line migration charges 
per local line migrated: 

Non-recurring Charge 
$35.00 $105 .OO 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 8 

Original Page 3 

SECTION 8 -NETWORK SERVICES DESCRIPTIONS 

8.3 Optional Calling Features (continued) 

8.3.1 Features Descriptions (continued) 

-_ 
Issued: Effective: 

Distinctive Ring: Provides the Customer with separate telephone numbers, each 
with a distinctive ring, associated with one line. 

Repeat Dialing: Allows a customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called number is 
busy, the feature will redial the called number for a limited period of time. A tone 
alerts the customer when the called number becomes available. This service is 
available on a usage or subscription basis. 

Three Way Calling: Permits the end-user to add a third party to an established 
connection. When the third party answers, a two-way conversation can be held 
before adding the original party for a three-way conference. The end-user 
initiating the conference controls the call and may disconnect the third party to 
reestablish the original connection or establish a connection to a different third 
party. The feature may be used on both outgoing and incoming calls. 

Voicemail Services: Voice Mail can answer incoming calls, placed to the 
customer's telephone line, when the called number is busy or if the called 
number is not answered. The service greet incoming caller with a personal or 
standard greeting. It then receives and saves the caller's messages for review by 
the customer. Customers can retrieve messages left for them from any tone 
signaling telephone. 

8.4 Listing Services 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for 
the listing of the Customer's main billing telephone number in the directory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. 

8.5 Miscellaneous Services 

8.5.1 Hunting Service 

Hunting Service is an optional arrangement available to customers with two or more 
individual line or trunk services. Where facilities permit, such lines will be arranged so 
that incoming calls to a busy lineltrunk will overflow to other available linedtrunks for 
that customer. 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1"Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 9 

Original Page 2 

SECTION 9 -LOCAL EXCHANGE SERVICES 

9.2.1 Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per 
month. Rates and charges include Touchtone Service for each line. The rates and charges 
below apply to service provided on a month-to-month basis. 

CURRENT MAXIMUM 

Monthly Recurring Charge 
Per Local Line $37.95 $1 13.85 

Includes: 
Unlimited local calling 
Caller ID 
Line Hunting Service 

Additional Line Features are provided in feature packages at an additional cost: 

Monthly Recurring Charge 
One Feature Package $3 .OO $9.00 
Two Feature Package $5 .OO $15.00 
All Feature Package $7.00 $2 1 .oo 

Additional Line features available such as: 
Call Waiting 
Repeat Dialing 
Distinctive Ring 
Three-way Calling 
Call Forwarding - Variable, Busy Line, No Answer 
Voicemail Services 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



Relevant Arkansas Tariff Pages 



ARKANSAS PUBLIC SERVICE COMMISSION 
Oriainal SheetNo. 24 

Replacing SheetNo. - 
BCN TELECOM, INC. 

Part Schedule No.: 

Title: Competitive Local Exchange Services Tariff 

Kind of Service: Class of Service: 

PSC FUe yr(r Only 

SECTION 2: REGULATIONS 

2.5.3 Billina and Collection of Charaes {continued) 

(E) If any portion of the payment is received by the Company after the due date, 
or if any portion of the payment is received by the Company in funds that are 
not immediately available, then a late payment penalty shall be due to the 
Company. The late payment penalty shall be the portion of the payment not 
received by the due date, multiplied by the lesser of the highest percentage 
allowable by the Arkansas Public Service Commission or a late factor of 
1.5% per month. 

(F) The Customer will be assessed a charge of twenty dollars ($20.00) for 
each check submitted by the Customer to the Company that a financial 
institution refused to honor. 

(G) If service is disconnected by the Company in accordance with section 2.5.5 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 

2.5.4 Advance Pavment 

To safeguard its interests, the Company may require a Customer to make an 
advance payment before services and facilities are furnished. The advance payment 
will not exceed an amount equal to the non-recurring charge(s) and one month's 
charges for the service or facility. In addition, where special construction is involved, 
the advance payment may also include an amount equal to the estimated non- 
recurring charges for the special construction and recurring charges (if any) for a 
period to be set between the Company and the Customer. The advance payment 
will be credited to the Customer's initial bill. An advance payment may be required in 
addition to a deposit. 

2.5.5 Deoosits 

(A) To safeguard its interests, the Company may require a Customer to make a 
deposit to be held as a guarantee for the payment of charges. A deposit 
does not relieve the Customer of the responsibility for the prompt payment of 
bills on presentation. 

~ 
THIS SPACE FOR PSC USE ONLY 



ARKANSAS PUBLIC SERVICE COMMISSION 
Oriainal SheetNo. 34 

Replacing Sheet No. - 
BCN TELECOM, INC. 

Part Schedule No.: 

Title: ComDetitive Local Exchanae Services Tariff Psc FU. walk W Y  

Kind of Service: Class of Service: 

SECTION 4: SERVICE AREAS 

4.1 New Line Installation and Existina Line Miaration Charaea 

Non-recurring charges apply to processing Service Orders for new service, for changes in 
service. Move or change existing service and equipment or add new or additional service 
and equipment other than access lines. 

a) New Line Installation Charaes 

The installation of new line number and dial-tone services. Pricing varies depending 
upon service address and line location requirements. Non-recurring pricing per new 
local line installation can be up to: 

Non-recurrina Charae 
$60.00 

b) Existina Line Miqration Charaes 

The migrationhransfer of existing line number and dial-tone services from another 
local telephone service provider to the Company. Pricing varies based up service 
term length agreed upon by customer. For Month-To-Month service the local line 
migration charges per local line migrated: 

Non-recurrina Charae 
$35.00 

THIS SPACE FOR PSC USE ONLY 



ARKANSAS PUBLIC SERVICE COMMISSION 
Orlalnal SheetNo. a 

Replacing SheetNo. - 
BCN TELECOM, INC. 

Part Schedule No.: 

Kind of Service: Class of Service: 

Title: Competitive Local Exchange Services Tariff PSC FMo Mark only 

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS 

5.4 Listina Services 

For each Customer of Company-provided Exchange Service@), the Company shall arrange 
for the listing of the Customer’s main billing telephone number in the directory(ies) published 
by the dominant Local Exchange Carrier in the area at no additional charge. 

5.5 Miscellaneous Services 

5.5.1 Huntinq Service 

Hunting Service is an optional arrangement available to customers with two or more 
individual line or trunk services. Where facilities permit, such lines will be arranged 
so that incoming calls to a busy line/trunk will overflow to other available lineshunks 
for that customer. 

THIS SPACE FOR PSC USE ONLY 



ARKANSAS PUBLIC SERVICE COMMISSION 
Orlainal SheetNo. 40 

Replacing SheetNo. - 
BCN TELECOM, INC. 
Kind of Service: Class of Service: 

Part Schedule No.: 
Title: Competitive Local Exchange Services Tariff PSC FIh UIrL  only 

SECTION 6: LOCAL EXCHANGE SERVICES 

6.2.1 Monthlv Recurrina Charaes 

The following charges apply to Standard Business Local Exchange Service lines per month. 
Rates and charges include Touchtone Service for each line. The rates and charges below 
apply to service provided on a month-to-month basis. 

Monthlv Recurrina Charae 
Per Local Line $37.95 

Includes: 
Unlimited local calling 
Caller ID 
Line Hunting Service 

Additional Line Features are provided in feature packages at an additional 
cost: 

Monthlv Recurrina Charue 
One Feature Package $3.00 
Two Feature Package $5.00 
All Feature Package $7.00 

Additional Line features available such as: 
Call Waiting 
Repeat Dialing 
Distinctive Ring 
Three-way Calling 
Call Forwarding - Variable, Busy Line, No Answer 
Voicemail Services 

THIS SPACE FOR PSC USE ONLY 



Relevant Louisiana Tariff Pages 



BCN TELECOM, INC. La. P.S.C. No. 2 
Original Page 29 

Issued Date: May 8,2014 

Issued By: 

Effective Date: August 11,2014 

Richard M. Boudria, CEO 
550 Hills Drive, Suite 110, la Floor 
Bedminster, NJ 07921 

SECTION 3 - SERVICE CHARGES AND SURCHARGES 

3.1 New Line Installation and Existing Line Miflation Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service. 
Move or change existing service and equipment or add new or additional service and equipment other 
than access lines. 

a) New Line Installation Charges 

The installation of new line number and dial-tone services. Pricing varies depending upon 
service address and line location requirements. Non-recurring pricing per new local line 
installation can be up to: 

Non-recurring Charge 
$60.00 

b) Existing Line Migration Charges 

The migration/transfer of existing line number and dial-tone services from another local 
telephone service provider to the Company. Pricing varies based up service term length 
agreed upon by customer. For Month-To-Month service the local linc migration charges per 
local line migrated: 

Non-recurring Charge 
$35 .oo 



BCN TELECOM, INC. La. P.S.C. No. 2 
Original Page 32 

Issued Date: May 8,2014 

Issued By: Richard M. Boudria, CEO 
550 Hills Drive, Suite 110, 1" Floor 
Bedminster, NJ 07921 

Effective Date: August 11,2014 

4.3 

4.4 

4.5 

SECTION 4 - NETWORK SERVICE DESCRIPTIONS 

Optional CallinP Features, (Cont'd) 

4.3.1 Features DescriDtions, (Cont'd) 

Q Distinctive Ring: Provides the Customer with separate telephone numbers, each with 
a distinctive ring, associated with one line. 

(G) Repeat Dialing: Allows a customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called number is busy, 
the feature will redial the called number for a limited period of time. A tone alerts the 
customer when the called number becomes available. This service is available on a 
usage or subscription basis. 

(H) Three Way Calling: Permits the end-user to add a third party to an established 
connection. When the third party answers, a two-way conversation can be held before 
adding the original party for a three-way conference. The end-user initiating the 
conference controls the call and may disconnect the third party to reestablish the 
original connection or establish a connection to a different third party. The feature 
may be used on both outgoing and incoming calls. 

0 Voicemail Services: Voice Mail can answer incoming calls, placed to the customer's 
telephone line, when the called number is busy or if the called number is not 
answered. The service greet incoming caller with a personal or standard greeting. It 
then receives and saves the caller's messages for review by the customer. Customers 
can retrieve messages left for them from any tone signaling telephone. 

Listing - Services 

For each Customer of Company-provided Exchange Service@), the Company shall arrange for the 
listing of the Customer's main billing telephone number in the directory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. 

Miscellaneous Services 

4.5.1 Hunting Service 

Hunting Service is an optional arrangement available to customers with two or more 
individual line or trunk services. Where facilities permit, such lines will be arranged so that 
incoming calls to a busy linehunk will overflow to other available lines/trunks for that 
customer. 



BCN TELECOM, INC. 

Issued Date: May 8,2014 

Issued By: Richard M. Boudria, CEO 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 07921 

La. P.S.C. No. 2 
Original Page 34 

Effective Date: August 11,2014 

SECTION 5 - LOCAL EXCHANGE SERVICES 

5.2.1 Monthlv Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per month. 
Rates and charges include Touchtone Service for each line. The rates and charges below 
apply to service provided on a month-to-month basis. 

Monthlv Recurring Charge 
Per Local Line $37.95 

Includes: 
Unlimited local calling 
Caller ID 
Line Hunting Service 

Additional Line Features are provided in feature packages at an additional cost: 
Monthly Recumne Charge 

One Feature Package $3 .oo 
Two Feature Package $5.00 
All Feature Package $7.00 

Additional Line features available such as: 
Call Waiting 
Repeat Dialing 
Distinctive Ring 
Three-way Calling 
Call Forwarding - Variable, Busy Line, No Answer 
Voicemail Services 



Relevant Mississitmi Tariff Papes 



BCN TELECOM, INC. Mississippi Tariff No. 2 
Section 2 

Original Page 11 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

SECTION 2 - GENERAL RULES AND REGULATIONS 

2.9 Payment Arrangements, (Cont’d.) 

2.9.2 Bills and Collection of Charges, (Cont’d.) 

D. Amounts not paid within 30 days after the date of invoice are considered past 
due. A late payment charge of 1.5%, or lower if required by law, per month shall 
apply to amounts shown on a monthly bill which remain after the due date. The 
late payment charge does not apply to any taxes the Company is required by law 
to levy on a customer. In the event the Company incurs fees or expenses, 
including attorney’s fees, in collecting or attempting to collect any charges owed 
the Company, the Customer will be liable to the Company for payment of all such 
fees and expenses reasonably incurred. 

E. A $25.00 charge will be assessed for checks with insufficient funds or non- 
existing accounts. 

If Customer chooses to place calls or receives calls via a non-Matrix Telecom 
affiliated carrier, the Company will not be liable for any charges related to such 
calls. 

F. 

2.9.3 Disputed Bills 

A. The Customer shall notify the Company of any disputed items on a bill within a 
reasonable period of time after receipt of the bill. The existence of a disputed 
amount does not relieve the customer of their obligation to pay current charges. If 
the Customer and the Company are unable to resolve the dispute to their mutual 
satisfaction, the Customer may file a complaint with the Commission in 
accordance with the Commission’s rules of procedure. 

The date of the dispute shall be the date the Company receives sufficient 
documentation to enable it to investigate the dispute. 

The date of the resolution is the date the Company completes its investigation 
and notifies the Customer of the disposition of the dispute. 

If after investigation and review by the Company, a disagreement remains as to 
the disputed amount, the customer may file an appropriate complaint with: 

B. 

C. 

D. 

Mississippi Public Service Commission 
P.O. Box 4474 
Jackson, MS 39215-1 174 
Telephone: (601) 961 -5400 
Facsimile: (601) 961-5842 

Issued: Effective: 

Issue by: Richard M. Boudria, President 
BCN TELECOM, INC. 
550 Hills Drive, Suite 1 10, 1 st Floor 
Bedminster, NJ 07921 



BCN TELECOM, INC. Mississippi Tarii No. 2 
Section 4 

Original Page 1 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

SECTION 4 - SERVICE CHARGES AND SURCHARGES 

4.1 New Line Installation and Existina Line Miaration Charaes 

Non-recurring charges apply to processing Service Orders for new service, for changes in 
service. Move or change existing service and equipment or add new or additional service and 
equipment other than access lines. 

a) New Line Installation Charaes 

The installation of new line number and dial-tone services. Pricing varies depending upon 
service address and line location requirements. Non-recurring pricing per new local line 
installation can be up to: 

Non-recurrina Charae 
$60.00 

b) Existina Line Miaration Charaes 

The migrationhransfer of existing line number and dial-tone services from another local 
telephone service provider to the Company. Pricing varies based up service term length 
agreed upon by customer. For Month-To-Month service the local line migration charges 
per local line migrated: 

Non-recurrina Charae 
$35.00 

Issued: Effective: 

Issue by: Richard M. Boudria, President 
BCN TELECOM, INC. 
550 Hills Drive, Suite 110, 1st Floor 
Bedminster, NJ 07921 



BCN TELECOM, INC. Mississippi Tariff No. 2 
Section 5 

Original Page 3 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

SECTION 5 - NETWORK SERVICES DESCRIPTIONS 

5.3 ODtional Callina Features (continued) 

5.3.1 Features DescriDtionS (continued) 

Repeat Dialing: Allows a customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called number is 
busy, the feature will redial the called number for a limited period of time. A tone 
alerts the customer when the called number becomes available. This service is 
available on a usage or subscription basis. 

Three Way Calling: Permits the end-user to add a third party to an established 
connection. When the third party answers, a two-way conversation can be held 
before adding the original party for a three-way conference. The end-user 
initiating the conference controls the call and may disconnect the third party to 
reestablish the original connection or establish a connection to a different third 
party. The feature may be used on both outgoing and incoming calls. 

Voicemail Services: Voice Mail can answer incoming calls, placed to the 
customer's telephone line, when the called number is busy or if the called 
number is not answered. The service greet incoming caller with a personal or 
standard greeting. It then receives and saves the caller's messages for review by 
the customer. Customers can retrieve messages left for them from any tone 
signaling telephone. 

5.4 Listina Services 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for 
the listing of the Customer's main billing telephone number in the directory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. 

5.5 Miscellaneous Services 

5.5.1 Huntina Service 

Hunting Service is an optional arrangement available to customers with two or more 
individual line or trunk services. Where facilities permit, such lines will be arranged so 
that incoming calls to a busy tineltrunk will overflow to other available linesltrunks for that 
customer. 

Issued: Effective: 

issue by: Richard M. Boudria, President 
BCN TELECOM, INC. 
550 Hills Drive, Suite 110, 1st Floor 
Bedminster, NJ 07921 



BCN TELECOM, INC. Mississippi Tariff No. 2 
Section 6 

Original Page No. 2 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

SECTION 6 - LOCAL EXCHANGE SERVICES 

6.2.1 Monthlv Recurrina Charaeg 

The following charges apply to Standard Business Local Exchange Service lines per 
month. Rates and charges include Touchtone Service for each line. The rates and 
charges below apply to service provided on a month-to-month basis. 

Monthlv Recurrina Charae 
Per Local Line $37.95 

Includes: 
Unlimited local calling 
Caller ID 
tine Hunting Service 

Additional Line Features are provided in feature packages at an additional Cost: 
Monthlv Recurrina Charae 

One Feature Package $3.00 
Two Feature Package $5.00 
All Feature Package $7.00 

Additional Line features available such as: 
Call Waiting 
Repeat Dialing 
Distinctive Ring 
Three-way Calling 
Call Forwarding - Variable, Busy Line, No Answer 
Voicemail Services 

Issued: Effective: 

Issue by: Richard M. Boudria, President 
BCN TELECOM, INC. 
550 Hills Drive, Suite 11 0, 1st Floor 
Bedminster, NJ 07921 



C R O C K E R  & C R  
A T T O R N E Y S  AT Lt' 

PATRICK D. CROCKER 
patrick@crockerlawfirm.com 

July 9,2014 

Docket Control 
Arizona Corporation Commission 
Telecommunications Division 
1200 West Washington 
Phoenix, AZ 85007 

RE: BCN Telecom, Inc. 
Docket No. T-WO57A- 130270 

Dear Sir or Madam: 

In accordance with Staff Member, Lori Morrison's request, please find an original and thirteen 
(13) copies of Certificate of Good Standing in the above-referenced docket. The Certificate of 
Good Standing was inadvertently omitted from the amended application filing. 

Should you have any questions concerning this filing, please contact the undersigned. 

Very truly yours, / 

ORIGINAL 

Arizona Corporation Commission 
DOCKETED 

JUL 1 4  2014 

DOCKETED BY 

PDC/tld L 

r= 

107 Weat Michigau Averrue, Fourth Ftom Kalaniazm, Michigan 49007 

T 269.351.8893 ! F 269.381.4855 

mailto:patrick@crockerlawfirm.com


Oflice of the 
CORPORATION COMMISSION 

CERTIFICATE OF GOOD STANDING 

To all to whom these presents shell come, greeting: 

cettitjt that 
I, Jodi A. J&h, Executive Dlmtor of the Arizona CorporatkM Commlsslo ~ do hereby 

***BCN TE&ECOM, INC *** 

a foreign cofporafton qanlzed uMller the laws of New Jersey did obtaln authority to 
transact business in the Stete of Arizona on the 3lst day of December 2001. 

I furfher certify that accadhg to the records of the Arizona Corporaffon Commbsion, as 
of the dafe set fwLlr hersunder, the said corporation has not h8d its authwity revoked fw 
hilum to comply with the pmvlsians of the Arizona Business Corporstlon Act; and thaf its 
most reci?ntAnnU81 m, $#wed to the provisions of A.R.S. secffons 10122,10123, 
10-125 & 101622, has been delivered to the Arizona Corporation Commission Ibr flllng; and 
that the S8id corporatfon hss not filed an Appiicatlon for WIthdnrWal as of tfm date of thls 
certltlcete. 

fhis Ceruncate mEates oniy to the ie@ authority of the above named entity as of tfm dute 
issued. This CerwICste la not to be consbued as an endorsement, nmrmmendablon, or 
notlce of ~ m v e l  of the en*'$ condifion or business activltks and practices. 

IN M E S S  WHEREOF, I have hereunfo set my hand and afHxed 
the ortlcal seal of the Arlzona Corporation Commission. Done at 
Phoedx, the Clrprtal, this 9fh Day of July, 2014, A. 0. 

J&d A. Jerich,w&cutive D i r e c t o r  

1089865 



PATRICK 0. CROCKER 
patrick@.crockerlawfum.c~m 

September 1 1  , 2014 

Docket Control 
Arizona Corporation Commission 
Telecommunications Division 
1200 West Washington 
Phoenix, A2 85007 

RE: BCN Telecom, Inc. 
Docket No. T-04057A- 13-0270 ORIGINAL 

Dear Sir or Madam: 

In accordance with Staff Member, Lori Morrison's request, please find an original and thirteen 
(1  3) copies of amended local exchange and access tariff in the above-referenced docket. 

Should you have any questions concerning this filing, please contact the undersigned. 

The Kalamezoo Building 107 West Michigan Avenue, Fourth Floor Kalilmatoo, Michigm 4Y007 

T 269.381.8893 F '259 181 1 x 5 5  



BCN TELECOM, INC. Arizona Tariff No. 2 
Original Title Page 

ARIZONA 

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

OF 

BCN TELECOM, INC. 

This tariff contains the descriptions, regulations, and rates applicable to the provision of local exchange 
telecommunications services provided by BCN TELECOM, INC. with principal offices at 550 Hills 
Drive, Suite 1 10, 1' Floor, Bedminster, NJ 07921 for services furnished within the State of Arizona. This 
tariff is on file with the Arizona Corporation Commission, and copies may be inspected, during normal 
business hours, at the Company's principal place of business. 

Issued: Effective: 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) To signify changed regulation. 
@) 
(I) To signify increased rate. 
(M) 
(N) 
@) To signify reduced rate. 
(S) To signify reissued matter. 
(T) 

To signify discontinued rate or regulation. 

To signify a move in the location of text. 
To signify new rate or regulation. 

To signify a change in text but no change in rate or regulation. 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
intrastate end-user local exchange communications services by BCN TELECOM, MC., hereinafter 
referred to as the Company, to Customers within the state of Arizona. The Company's services are 
furnished subject to the availability of facilities and subject to the terms and conditions set forth herein. 

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is available for 
review at the main office of BCN TELECOM, INC. at 550 Hills Drive, Suite 110, 1" Floor, Bedminster, 
NJ 07921. 

Issued: Effective: 
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A. 

B. 

C. 

D. 

TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 15 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various 
suspension periods, deferrals, etc., the most current page number on file with the Commission is 
not always the tariff page in effect. Consult the Check Sheet for the page currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 
2.1.1.A. .(a). 
2.1.1.A. .(a).I. 
2.1.1.A. .(a).I.(i). 
2.1 . I  .A.l .(a).I.(i).( 1). 

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). 
There will be no other symbols used on this page if these are the only changes made to it (Le., the 
format, etc. remain the same, just revised revision levels on some pages.) The tariff user should 
refer to the latest Check Sheet to find out if a particular page is the most current on file with the 
Commission. 
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SECTION 1 - DEFINITIONS 

ADVANCE PAYMENT - Part or all of a payment required before the start of service. 

ANALOG - Analog technology refers to electronic transmission accomplished by adding signals of 
varying frequency or amplitude to carrier waves of a given frequency of alternating electromagnetic 
current. Broadcast and phone transmission have conventionally used analog technology. 

AUTHORIZATION CODE - A numerical code, one or more of which may be assigned to a Customer, 
to enable Carrier to identify the origin of service of the Customer so it may rate and bill the call. All 
authorization codes shall be the sole property of Carrier and no Customer shall have any property or other 
right or interest in the use of any particular authorization code. Automatic numbering identification (ANI) 
may be used as or in connection with the authorization code. 

AUTHORIZED USER - A person, firm or corporation authorized by the Customer to be an end-user of 
the service of the Customer. 

AUTOMATIC NUMBERING IDENTIFICATION (ANI) - A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange line from which a call 
originates. 

BIT - The smallest unit of information in the binary system of notation. 

BUILDING - A structure enclosed within exterior walls or fuewalls, built, erected and framed of 
component structural parts and designed for permanent occupancy. 

CALL INITIATION - The point in time when the exchange network facility are initially allocated for 
the establishment of a specific call. 

CALL TERMINATION - The point in time when the exchange network facility allocated to a specific 
call is released for reuse by the network. 

CHANNEL - A non-switched electrical path used for connection of equipment furnished by the 
subscriber to equipment furnished by the subscriber or the Company for a specific purpose. 

CHANNEL CONVERSION - The termination of 1.544 Mbps Service at a Customer’s location with 
conversion of the digital signal to 24 analog voice grade circuits. Channel Conversion can be furnished by 
the Customer. 

CHANNEL SERVICE UNIT (“CSU”) - The equipment located at the Customer’s premises which 
terminates each 1.544 Mbps Digital Loop and performs such functions as proper termination of facilities, 
regeneration of signals, recognition and correction of signal format errors and provides remote loop-back 
capability. 

Issued: Effective: 
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Original Page 2 

SECTION 1 - DEFINITIONS 

COMMISSION - Arizona Corporation Commission. 

COMMON CARRIER - An authorized company or entity providing telecommunications services to the 
public. 

COMMUNICATIONS SERVICES - The intrastate end user communication services offered in this 
tariff by the Company. 

COMMUNICATIONS SYSTEMS - Channels and other facilities which are capable of two-way 
communications between subscriber -provided terminal equipment or Telephone Company stations, even 
when not connected to exchange and message toll communications service. 

COMPANY - Whenever used in this tariff, "Company" refers to BCN TELECOM, INC., unless 
otherwise specified or clearly indicated by the context. 

COMPANY FACILITIES - Equipment, cabling, and/ or connections owned, leased or otherwise used 
by the Company or by the Company's agents to provide service to the Customer pursuant to this tariff. 

CUSTOMER - The person, firm or corporation that orders service and is responsible for the payment of 
charges and compliance with the terms and conditions of this tariff. 

CUSTOMER PREMISES/CUSTOMER'S PREMISES - Locations designated by a Customer where 
Service is originatedterminated whether for its own communications needs or for the use of its resale 
customers. 

CUSTOMER TERMINAL EQUIPMENT - Terminal equipment provided by the Customer. 

DEMARCATION POINT - The physical dividing point between the Company Facilities and the 
Customer's Premises Equipment a n d  or cabling. 

DEPOSIT - Refers to a cash or equivalent of cash security held as a guarantee for payment of the 
charges. 

DIGITAL - A method of storing, processing and transmitting information through the use of distinct 
electronic or optical pulses that represent the binary digits (bits) 0 and 1. Digital transmission/ switching 
technologies employ a sequence of discrete, individually distinct pulses to represent information, as 
opposed to the continuously variable signal of analog technologies. 

DISCONTINUANCE OF SERVICE - The temporary cessation of telephone service caused by the 
Company and not voluntary requested by a Customer. 

Issued: Effective: 
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SECTION 1 - DEFINITIONS 

ERROR - A discrepancy or unintentional deviation by the Company from what is correct or true. An 
“error” can also be an omission in records. 

EXCHANGE - A unit established by a utility for communication service in a specific geographic area, 
which unit usually embraces a city, town or community and its environs. It usually consists of one or 
more central offices together with the associated plant used in furnishing communication service to the 
general public within that area. 

EXCHANGE TELEPHONE COMPANY OR TELEPHONE COMPANY - Denotes any individual, 
partnership, association, joint-stock company, trust, or corporation authorized by the appropriate 
regulatory bodies to engage in providing public switched communication service throughout an exchange 
area, and between exchange areas within the LATA. 

INDIVIDUAL CASE BASIS (ICB) - A service arrangement in which the regulations, rates and charges 
are developed based on the specific circumstances of the Customer’s situation. 

INTEREXCHANGE CARRIER (“IXC”) - A long distance telecommunications services provider. 

INTERRUPTION - The inability to complete calls due to equipment malfunctions or human errors. 
Interruption shall not include, and no allowance shall be given for service difficulties such as slow dial 
tone, circuits busy or other network and/or switching capability shortages. Nor shall Interruption include 
the failure of any service or facilities provided by a common carrier or other entity other than the Carrier. 
Any Interruption allowance provided within this Tariff by Carrier shall not apply where service is 
interrupted by the negligence or willful act of the Customer, or where the Carrier, pursuant to the terms of 
this Tariff, terminates service because of non-payment of bills, unlawful or improper use of the Carrier’s 
facilities or service, or any other reason covered by this Tariff or by applicable law. 

JOINT USER - A person, firm or corporation designated by the Customer as a user of local exchange 
service furnished to the Customer by the Company, and to whom a portion of the charges for such 
facilities are billed under a joint use arrangement. 

KILOBIT - One thousand bits. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or 
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. 
Tariff F.C.C. No. 4, or its successor tariff(s). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area 
also served by the Company. 
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SECTION 1 - DEFINITIONS 

LOCAL CALLING - A completed call or telephonic communication between a calling Station and any 
other Station within the local service area of the Calling Station. 

LOCAL EXCHANGE AREA - The specific area served by incumbent Local Exchange Carrier 
("ILEC"), or purported to be served by an exchange. 

LOCAL EXCHANGE CARRIER - A company authorized to provide local exchange communications 
service. 

MEGABIT - One million bits. 

MONTHLY RECURRING CHARGES - The monthly charges to the Customer for services, facilities 
and equipment, which continue for the agreed upon duration of the service. 

N/A - Represents "Not Applicable." 

N/C - Represents "No Charge." 

NON-RECURRING CHARGE ("NRC") - The initial charge, usually assessed on a one-time basis, to 
initiate and establish service. 

RESALE OF SERVICE - The subscription to communications service and facilities by one entity and 
the reoffering of communications service to others (with or without 'adding value') for profit. 

SERVICE - Any means of service offered herein or any combination thereof. 

SERVICE COMMENCEMENT DATE - The first day following the date on which the Company 
notifies the Customer that the requested service or facility is available for use, unless extended by the 
Customer's refusal to accept service which does not conform to standards set forth in the Service Order or 
this tariff, in which case the Service Commencement Date is the date of the Customer's acceptance. The 
Company and Customer may mutually agree on a substitute Service Commencement Date. 

SERVICES - The Company telecommunications services offered on the Company network. 

SERVING CENTRAL OFFICE - The central office from which local service is furnished. 

Issued: Effective: 
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SECTION 1 - DEFINITIONS 

STATION - The network control signaling unit and any other equipment provided at the Customer 
premises which enables the Customer to establish communications connections and to effect 
communications through such connections. 

SUBSCRIBER - The person, firm, partnership, corporation, or other entity who orders 
telecommunications service from the Company. Service may be ordered by, or on behalf of, those who 
own, lease or otherwise manage the pay telephone, Private Branch Exchange (“PBX”), or other switch 
vehicle from which an End User places a call utilizing the services of the Company. 

SUSPENSION - Suspension of service for nonpayment is interruption of incoming and outgoing service. 
Suspension of service at the subscriber’s request is interruption of both incoming and outgoing service. 

TELEPHONE CALL - A voice connection between two or more telephone stations through the public 
switched exchange system. 

TERMINAL EQUIPMENT - Any telecommunications equipment other than the transmission or 
receiving equipment installed at a Company location. 

USER (OR END USER) - Any person or entity that obtains the Company’s services provided under this 
tariff, regardless of whether such person or entity is so authorized by the Customer. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way andor two-way information transmission between 
points within the State of Arizona. 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity 
that purchases access to the Company network in order to originate or terminate its own 
services, or to communicate with its own customers. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond the Company's 
control. 

B. The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required at the sole discretion of 
the Company. 

2.1.3 Terms and Conditions 

A. Service is provided on the basis of a minimum period of thirty (30) days, 24- 
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

B. Except as otherwise stated in this tariff, Customers will enter into written service 
orders which shall contain or reference a specific description of the service 
ordered, the rates to be charged, the duration of the services, and the terms and 
conditions in this tariff. Customers will also be required to execute any other 
documents as may be reasonably requested by the Company. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 2 

Original Page 2 

SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.13 Terms and Conditions, (Cont'd.) 

C. 

D. 

E. 

F. 

G. 

H. 

At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis at the then 
current rates unless terminated by either party upon notice. Any termination shall 
not relieve the Customer of its obligation to pay any charges incurred under the 
service order and this tariff prior to termination. The rights and obligations that 
by their nature extend beyond the termination of the term of the service order 
shall survive such termination. 

Reserved for future use. 

Service may be terminated upon written notice to the Customer if: 

. 1 the Customer is using the service in violation of this tariff; or 

.2 the Customer is using the service in violation of the law. 

This tariff shall be interpreted and governed by the laws of the state of Arizona 
regardless of its choice of laws provision. 

Any other Telephone Company may not interfere with the right of any person or 
entity to obtain service directly from the Company. No person or entity shall be 
required to make any payment, incur any penalty, monetary or otherwise, or 
purchase any services in order to have the right to obtain service directly from the 
Company. 

To the extent that either the Company or any other telephone company exercises 
control over available cable pairs, conduit, duct space, raceways, or other 
facilities needed by the other to reach a person or entity, the party exercising such 
control shall make them available to the other on terms equivalent to those under 
which the Company makes similar facilities under its control available to its 
customers. At the reasonable request of either party, the Company and the other 
telephone company shall join the attempt to obtain from the owner of the 
property access for the other party to serve a person or entity. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

A. 

B. 

C. 

D. 

Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either: (1) the furnishing of its services, including but not 
limited to mistakes, omissions, interruptions, delays, or errors, or other defects, 
representations, or use of these services or (2) the failure to furnish its service, 
whether caused by acts or omission, shall be limited to the extension of 
allowances to the Customer for interruptions in service as set forth in Section 2.9. 

Except for the extension of allowances to the Customer for interruptions in 
service as set forth in Section 2.9, the Company shall not be liable to a Customer 
or third party for any direct, indirect, special, incidental, reliance, consequential, 
exemplary or punitive damages, including, but not limited to, loss of revenue or 
profits, for any reason whatsoever, including, but not limited to, any act or 
omission, failure to perform, delay, interruption, failure to provide any service or 
any failure in or breakdown of facilities associated with the service. 

The liability of the Company for errors in billing that result in overpayment by 
the Customer shall be limited to a credit equal to the dollar amount erroneously 
billed or, in the event that payment has been made and service has been 
discontinued, to a refund of the amount erroneously billed. 

The Company shall be indemnified and saved harmless by the Customer from 
and against all loss, liability, damage and expense, due to: 

Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

D. (Cont'd.) 

.2 

.3 

.4 

.5 

.6 

.7 

Any delay or failure of performance or equipment due to causes beyond 
the Company's control, including but not limited to, acts of God, fires, 
floods, earthquakes, hurricanes, or other catastrophes; national 
emergencies, insurrections, riots, wars or other civil commotions; strikes, 
lockouts, work stoppages or other labor difficulties; criminal actions 
taken against the Company; unavailability, failure or malfunction of 
equipment or facilities provided by the Customer or third parties; and 
any law, order, regulation or other action of any governing authority or 
agency thereof; 

Any unlawful or unauthorized use of Company facilities and services; 

Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the material 
transmitted by means of Company-provided facilities or services; or by 
means of the combination of Company-provided facilities or services; 

Breach in the privacy or security of communications transmitted over 
Company facilities; 

Changes in any of the facilities, operations or procedures of the 
Company that render any equipment, facilities or services provided by 
the Customer obsolete, or require modification or alteration of such 
equipment, facilities or services, or otherwise affect their use or 
performance, except where reasonable notice is required by the Company 
and is not provided to the Customer, in which event the Company 
liability is limited as set forth in paragraph A. of this Subsection 2.1.4. 

Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the installation 
or removal thereof; 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

D. (Cont'd.) 

.8 Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any 
act or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer's facilities or 
equipment connected, or to be connected to Company facilities; 

.9 Any non-completion of calls due to network busy conditions; 

.10 Any calls not actually attempted to be completed during any period that 
service is unavailable; 

. 1 I And any other claim resulting from any act or omission of the Customer 
or patron(s) of the Customer relating to the use of Company services or 
facilities. 

E. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

F. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 

G. Failure by the Company to assert its rights pursuant to one provision of this rate 
sheet does not preclude the Company from asserting its rights under other 
provisions. 
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2.1 

SECTION 2 - REGULATIONS 

Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

H. Directory Errors - In the absence of gross negligence or willful misconduct, no 
liability for damages arising from errors or mistakes in or omissions of directory 
listings, or errors or mistakes in or omissions of listing obtainable from the 
directory assistance operator, including errors in the reporting thereof, shall 
attach to the Company. An allowance for errors or mistakes in or omissions of 
published directory listings or for errors or mistakes in or omissions of listing 
obtainable from the directory assistance operator shall be at the monthly tariff 
rate for each listing, or in the case of a free or no charge directory listing, credit 
shall equal two times the monthly tariff rate for an additional listing, for the life 
of the directory or the charge period during which the error, mistake or omission 
occurs. 

I. With respect to Emergency Number 91 1 Service: 

.1 This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability 
whatsoever, whether suffered, made instituted or asserted by the 
Customer or by any other party or person for any personal injury or death 
of any person or persons, and for any loss, damage or destruction of any 
property, whether owned by the Customer or others, caused or claimed to 
have been caused by: (1) mistakes, omissions, interruptions, delays, 
errors or other defects in the provision of service, of (2) installation, 
operation, failure to operate, maintenance, removal, presence, condition, 
local or use of any equipment and facilities furnishing this service. 

.2 Neither is the Company responsible for any infringement, nor invasion of 
the right of privacy of any person or persons, caused or claimed to have 
been caused directly or indirectly, by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, occasion or use of 
emergency 9 1 1 service features and the equipment associated therewith, 
or by any services furnished by the Company, including, but not limited 
to the identification of the telephone number, address or name associated 
with the telephone used by the party or parties accessing emergency 91 1 
service, and which arise out of the negligence or other wrongful act of 
the Company, the Customer, its users, agencies or municipalities, or the 
employees or agents of any one of them. 

Issued: 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

I. With respect to Emergency Number 91 1 Service, (Cont'd.) 

.3 When a Customer with a nonpublished telephone number, as defined 
herein, places a call to the emergency 911 service, the Company will 
release the name and address of the calling party, where such information 
can be determined, to the appropriate local governmental authority 
responsible for emergency 911 service upon request of such 
governmental authority. By subscribing to service under this rate sheet., 
the Customer acknowledges and agrees with the release of information as 
described above. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers' services. No specific advance 
notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this tariff. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the 
Company, except upon the written consent of the Company. 

.. . 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 1 10, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 2 

Original Page 8 
~ - ~ ~ _ _ ~ ~  - ~ 

SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.6 Provision of Equipment and Facilities, (Cont'd.) 

C. 

D. 

E. 

F. 

The Company may substitute, change or rearrange any equipment or facility at 
any time and from time to time, but shall not thereby alter the technical 
parameters of the service provided the Customer. 

Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which it was provided. 

The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the Premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer-provided communications equipment. Where such 
equipment is connected to the facilities furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of facilities 
offered under this tariff and to the maintenance and operation of such facilities. 
Subject to this responsibility, the Company shall not be responsible for: 

- 1  the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

.2 the reception of signals by Customer-provided equipment. 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges based 
on cost of the actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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SECTION 2 - REGULATIONS 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Customer. Special construction is that construction undertaken: 

A. where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; 

B. of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

C. over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

D. in a quantity greater than that which the Company would normally construct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnormal costs; or 

H. in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this rate sheet remains in the Company, 
its partners, agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale andor for shared use to file a letter with the Company confirming that 
their use of the Company's offerings complies with relevant laws and Commission 
regulations, policies, orders, and decisions. 
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SECTION 2 - REGULATIONS 

2.2 Prohibited Uses, (Cont'd.) 

2.23 The Company may block any signals being transmitted over its Network by Customers 
that cause interference to the Company or other users. Customer shall be relieved of all 
obligations to make payments for charges relating to any blocked Service and shall 
indemnify the Company for any claim, judgment or liability resulting from such 
blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the 
Company. The Company will permit a Customer to transfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
communications services. Such a transfer will be treated as a disconnection of existing 
service and installation of new service, and non-recurring installation charges as stated in 
this tariff will apply. 

2 3  Obligations of the Customer 

2.3.1 General 

The Customer is responsible for making proper application for service; placing any 
necessary order, complying with tariff regulations; payment of charges for services 
provided. Specific Customer responsibilities include, but are not limited to the following: 

A. the payment of all applicable charges pursuant to this tariff; 

B. damage to or loss of Company facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
premises; 
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SECTION 2 - REGULATIONS 

2.3 Responsibilities of the Customer, (Cont'd.) 

23.1 General, (Cont'd.) 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of- 
way and conduits necessary for installation of entrance facilities and associated 
equipment used to provide Communication Services to the Customer from the 
cable building entrance or property line to the location of the equipment space 
described in 2.3.1 .C. Any and all costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the structure to 
permit installation of the Company provided facilities, shall be borne entirely by, 
or may be charged by the Company to, the Customer. The Company may require 
the Customer to demonstrate its compliance with this section prior to accepting 
an order for service; 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining Company facilities and equipment. 
The Customer may be required to install and maintain Company facilities and 
equipment within a hazardous area if, in the Company opinion, injury or damage 
to Company employees or property might result from installation or maintenance 
by the Company. The Customer shall be responsible for identifying, monitoring, 
removing and disposing of any hazardous material (e.g. asbestos) prior to any 
construction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer premises or the rights-of- 
way for which Customer is responsible under Section 2.3.1.D; and granting or 
obtaining permission for Company agents or employees to enter the premises of 
the Customer at any time for the purpose of installing, inspecting, maintaining, 
repairing, or upon termination of service as stated herein, removing the facilities 
or equipment of the Company; 

G. not creating, or allowing to be placed, any liens or other encumbrances on 
Company equipment or facilities; and 
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SECTION 2 - REGULATIONS 

2.3 Responsibilities of the Customer, (Cont'd.) 

2.3.1 General, (Cont'd.) 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No 
allowance will be made for the period during which service is interrupted for 
such purposes. 

2.3.2 Liability of the Customer 

A. 

B. 

C. 

The Customer will be liable for damages to the facilities of the Company and for 
all incidental and consequential damages caused by the negligent or intentional 
acts or omissions of the Customer, its officers, employees, agents, invites, or 
contractors where such acts or omissions are not the direct result of the 
Company's negligence or intentional misconduct. 

To the extent caused by any negligent or intentional act of the Customer as 
described in A., preceding, the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, for (1) any loss, destruction or damage to property of any 
third party, and (2) any liability incurred by the Company to any third party 
pursuant to this or any other rate sheet of the Company, or otherwise, for any 
interruption of, interference to, or other defect in any service provided by the 
Company to such third party. 

The Customer shall not assert any claim against any other Customer or user of 
the Company's services for damages resulting in whole or in part from or arising 
in connection with the furnishing of service under this rate sheet including but 
not limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in 
any way to the occurrence of the damages, unless such damages were caused 
solely by the negligent or intentional act or omission of the other Customer or 
user and not by any act or omission of the Company. Nothing in this rate sheet is 
intended either to limit or to expand Customer's right to assert any claims against 
third parties for damages of any nature other than those described in the 
preceding sentence. 
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2.4 

SECTION 2 - REGULATIONS 

Customer Equipment and Channels 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of the Company. 
Company services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff. A User may transmit any form of signal 
that is compatible with Company equipment, but the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication 
except as specifically stated in this tariff. 

2.4.2 Terminal Equipment 

A. Terminal equipment on the User's Premises and the electric power consumed by 
such equipment shall be provided by and maintained at the expense of the User. 
The User is responsible for the provision of wiring or cable to connect its 
terminal equipment to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to Company employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense, subject to prior Customer approval of the 
equipment expense. 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing communications 
services and the channels, facilities or equipment of others shall be provided at 
the Customer's expense. 

B. Communications services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of other communications carriers that are 
applicable to such connections. 

Issued: Effective: 
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SECTION 2 - REGULATIONS 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.3 Interconnection of Facilities, (Cont'd.) 

C. Facilities furnished under this tariff may be connected to Customer-provided 
terminal equipment in accordance with the provisions of this tariff. All such 
terminal equipment shall be registered by the Federal Communications 
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all 
user-provided wiring shall be installed and maintained in compliance with those 
regulations. 

D. Customers may interconnect communications facilities that are used in whole or 
in part for interstate communications to services provided under this tariff only to 
the extend that the user is an "End User" as defined in Section 69.2(m), Title 47, 
Code of Federal Regulations (1992 edition). 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth in Section 2.4.2A. 
for the installation, operation, and maintenance of Customer-provided facilities, 
equipment, and wiring in the connection of Customer-provided facilities and 
equipment to Company-owned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. 
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SECTION 2 - REGULATIONS 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or 
shared with other persons. 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access 
or other local, state, federal and 91 1 taxes, charges or surcharges (however designated), 
excluding taxes on Company net income, imposed on or based upon the provision sale or 
use of the Company’s services. 

The security of the Customer’s Personal Identification Number (“PIN”) is the 
responsibility of the Customer. All calls placed using a PIN shall be billed to and shall be 
the obligation of the Customer. The Customer shall not be responsible for charges in 
connection with the unauthorized use of PINS arising after the Customer notifies the 
Company of the loss, theft, or other breach of security of such PINS. 

Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecurring charges. 

2.5.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A. Nonrecurring charges are due and payable upon receipt of the Company’s invoice 
by the Customer. 

B. The Company shall present invoices for recurring charges monthly to the 
Customer, in advance of the month in which service is provided, and recurring 
charges shall be due and payable upon receipt. When billing is based on customer 
usage, charges will be billed monthly for the preceding billing periods. 

C. When service does not begin on the first day of the month, or end on the last day 
of the month, the charge for the fraction of the month in which service was 
furnished will be calculated on a pro rata basis. For this purpose, every month is 
considered to have thirty (30) days. 
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SECTION 2 - REGULATIONS 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

D. 

E. 

F. 

G. 

Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the date on which the 
Company notifies the Customer that the service or facility is available for use, 
except that the Service Commencement Date may be postponed by mutual 
agreement of the parties, or if the service or facility does not conform to 
standards set forth in this tariff or the Service Order. Billing accrues through and 
includes the day that the service, circuit, arrangement or component is 
discontinued. 

If any portion of the payment is not received by the Company, or if any portion 
of the payment is received by the Company in funds that are not immediately 
available, thirty (30) days following the invoice date, then a late payment penalty 
shall be due the Company. The late payment penalty shall be that portion of the 
payment not received by the date due minus any charges billed as local taxes 
multiplied by 1.5%. 

The Customer will be assessed a maximum charge of thirty five dollars ($35.00) 
for each check submitted by the Customer to the Company that a financial 
institution refiues to honor. See Section 7.2 of this tariff for current charges. 

If service is disconnected by the Company in accordance with Section 2.6 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non- 
payment. The Customer must submit a documented claim for the disputed 
amount. The Customer will submit all documentation as may reasonably be 
required to support the claim. All claims must be submitted to the Company 
within 90 days of receipt of billing for those services. If the Customer does not 
submit a claim as stated above, the Customer waives all rights to filing a claim 
thereafter. 
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SECTION 2 - REGULATIONS 

2.5 Payment Arrangements, (Cont’d.) 

2.5.3 Disputed Bills, (Cont’d.) 

B. Unless disputed the invoice shall be deemed to be correct and payable in full by 
the Customer. If the Customer is unable to resolve any dispute with the 
Company, then the Customer may file a complaint with the Arizona Corporation 
Commission, 1200 West Washington Street, Phoenix, AZ 85007. 

Customers may also file complaints with Arizona Corporation Commission’s 
Consumer Services, Utilities Division. Customers may file a complaint online by 
going to: http://www.azcc.govldivisions/utilities/consumerservices.asn 

Customer may contact the Commission writing or by phone at: 

Arizona Corporation Commission 
Consumer Services, Utilities Division 
1200 W. Washington Street 
Phoenix, Arizona, 85007 
Phoenix Office: 602-452-425 1 or (800) 222-7000 
Tucson Office: 520-628-6550 or (800) 535-0148 

C. If the dispute is resolved in favor of the Customer and the Customer has withheld 
the disputed amount, no interest, late fee, credits or penalties will apply. 

D. If the dispute is resolved in favor of the Company, interest, late fees or penalties 
will apply. 

2.5.4 Advance Payments 

Company will not require advance payments by Customers for Services. 

2.5.5 Deposits 

Company will not require deposits by Customers for Services. 
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2.6 

SECTION 2 - REGULATIONS 

Discontinuance of Service 

2.6.1 Cancellation by Customer 

Customer may cancel service verbally or in writing. The Company shall hold the 
Customer responsible for payment of all charges, including fixed fee, surcharges, etc., 
which accrue up to the cancellation date. Customers that cancel the primary local 
exchange line will have the entire Account disconnected, including any secondary line 
and all associated features. In the event the Customer executes a term commitment 
agreement with the Company, the Customer must cancel service and terminate the 
agreement in accordance with the agreement terms. 

2.6.2 Discontinuance by the Company 

A. Company may, by giving five (5) days written notice to the Customer, 
discontinue or suspend service without incurring any liability for any of the 
following reasons: 

. I  

.2 

.3 

.4 

.5 

.6 

.7 

.8 

Failure of the Customer to pay a bill for utility service; 

Customer violation of any of the Company tariffs on file with the 
Commission; 

Customer violation of the Commission's rules and regulations; 

Failure to meet or maintain the Company's credit and deposit 
requirements; 

Failure of the Customer to provide the Company reasonable access to its 
equipment and property; 

Customer breach of contract for service between the Company and the 
Customer; 

When necessary for the Company to comply with an order from any 
governmental agency having jurisdiction, or; 

Unauthorized resale of the equipment or services of the Company. 
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2.7 

SECTION 2 - REGULATIONS 

Discontinuance of Service, (Cont'd.) 

2.6.2 Discontinuance by the Company, (Cont'd.) 

B. The Company may disconnect service without advance written notice for any of 
the following: 

. I  The existence of an obvious hazard to the safety or health of the 
consumer, the general population or of the Company's personnel or 
facilities; 

The Company has evidence of tampering or evidence of fraud. .2 

Cancellation of Application for Service 

2.7.1 

2.7.2 

2.7.3 

Applications for service cannot be canceled without Company agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start of 
service or prior to any special construction, no charges will be imposed except for those 
specified below. 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs incurred by the Company, less net salvage, shall 
apply, but in no case shall this charge exceed the sum of the charge for the minimum 
period uf services ordered, including installation charges, and all charges others levy 
against the Company that would have been chargeable to the Customer had service 
commenced (all discounted to present value at six percent). 

Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the Company 
receives a cancellation notice, a charge equal to the costs incurred by the Company, less 
net salvage, applies. In such cases, the charge will be based on such elements as the cost 
of the equipment, facilities, and material, the cost of installation, engineering, labor, and 
supervision, general and administrative expense, other disbursements, depreciation, 
maintenance, taxes, provision for return on investment, and any other costs associated 
with the special construction or arrangements. 
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2.7 

2.8 

2.9 

SECTION 2 - REGULATIONS 

Cancellation of Application for Service, (Cont'd.) 

2.7.4 Special charges described in 2.7.1 through 2.7.3 above, will be calculated and applied on 
a case-by-case basis. 

Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer's installation fee shall be adjusted 
accordingly. 

Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power 
or equipment provided by the Customer, will be credited to the Customer as set forth in 2.9.1 for 
the part of the service that the interruption affects. 

2.9.1 General 

A. A credit allowance will be given when service is interrupted, except as specified 
below. A service is interrupted when it becomes inoperative to the Customer, 
e.g., the Customer is unable to transmit or receive, because of a failure of a 
component furnished by the Company under this rate sheet. 

B. An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and, if necessary, releases it for testing and repair. An 
interruption period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be interrupted but declines 
to release it for testing and repair, or refuses access to its premises for test and 
repair by the Company, the service, facility or circuit is considered to be 
impaired but not interrupted. No credit allowances will be made for a service, 
facility or circuit considered by the Company to be impaired. 
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SECTION 2 - REGULATIONS 

2.9 Allowances for Interruptions in Service, (Cont'd.) 

2.9.1 General, (Cont'd.) 

D. The Customer shall be responsible for the payment of ervice charges as set forth 
herein for visits by Company agents 0; employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

-.,.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

Due to the negligence of or noncompliance with the provisions of this rate sheet 
by any person or entity other than the Company, including but not limited to the 
Customer; 

Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

Due to circumstances or causes beyond the reasonable control of the Company; 

During any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

A service will not be deemed to be interrupted if a Customer continues to 
voluntarily make use of the service. If the service is interrupted, the Customer 
can get a service credit, use another means of communications provided by the 
Company (pursuant to Section 2.9.3.), or utilize another service provider; 

During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

That occurs or continues due to the Customer's failure to authorize replacement 
of any element of special construction; and 

That was not reported to the Company within thirty (30) days of the date that 
service was affected. 
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One Day 

SECTION 2 - REGULATIONS 

2.9.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.9.4 Application of Credits for Interruptions in Service 

A. Credits for interruptions in service that is provided and billed on a flat rate basis 
for a minimum period of at least one month, beginning on the date that billing 
becomes effective, shall in no event exceed an amount equivalent to the 
proportionate charge to the Customer for the period of service during which the 
event that gave rise to the claim for a credit occurred. A credit allowance is 
applied on a pro rata basis against the rates specified hereunder and is dependent 
upon the length of the interruption. Only those facilities on the interrupted 
portion of the circuit will receive a credit. 

B. For calculating credit allowances, every month is considered to have thirty (30) 
days. 

C. A credit allowance will be given for interruptions of thirty (30) minutes or more. 
Two or more interruptions of fifteen (15) minutes or more during any one 24- 
hour period shall be combined into one cumulative interruption. 

D. Interruptions of 24 Hours or Less 
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SECTION 2 - REGULATIONS 

2.9 Allowances for Interruptions in Service, (Cont'd.) 

2.9.4 Application of Credits for Interruptions in Service, (Cont'd.) 

E. Interruptions Over 24 Hours and Less Than 72 Hours 

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for 
each 3- hour period or fiaction thereof. No more than one full day's credit will be 
allowed for any period of 24 hours. 

F. Interruptions Over 72 Hours 

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. 
No more than thirty (30) days credit will be allowed for any one month period. 

2.9.5 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling I6 hours in a continuous 12-month period. The right to cancel service under this 
provision applies only to the single circuit that has been subject to the outage or 
cumulative service credits. 

2.10 Use of Customer's Service by Others 

2.10.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff. From 
each joint use arrangement, one member will be designated as the Customer responsible 
for the manner in which the joint use of the service will be allocated. The Company will 
accept orders to start, rearrange, relocate, or discontinue service only from the designated 
Customer. Without affecting the Customer's ultimate responsibility for payment of all 
charges for the service, each joint user shall be responsible for the payment of the charges 
billed to it. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 2 

Original Page 24 

SECTION 2 .. REGULATIONS 

2.11 Cancellation of Serviceflermination Liability 

Customers may cancel service verbally or in writing. the Company shall hold the Customer 
responsible for payment of all charges, including fixed fees, surcharges, etc. which accrue up to 
the cancellation date. Customers that cancel the primary local exchange line will have the entire 
Account disconnected, including any secondary line(s) and all associated features. If a Customer 
cancels a Service Order or terminates services before the completion of the term for any reason 
whatsoever other than a service interruption (as defined in Section 2.9.5. above), the Customer 
agrees to pay to the Company termination liability charges, as defined below. These charges shall 
become due as of the effective date of the cancellation or termination and be payable within the 
period, set forth in Section 2.5.2. 

2.11.1 Termination Liability 

The Customer's termination liability for cancellation of service shall be equal to: 

A. all unpaid Non-Recurring charges reasonably expended by the Company to 
establish service to the Customer; plus 

B. any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by the Company on behalf of the Customer; plus 

C. all Recurring Charges specified in the applicable Service Order Tariff for the 
balance of the then current term discounted at the prime rate announced in the 
Wall Street Journal on the third business day following the date of cancellation; 

D. minus a reasonable allowance for costs avoided by the Company as a direct result 
of the Customer's cancellation. 

2.12 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties: 

2.12.1 to any subsidiary, parent company or affiliate of the Company; or 

2.12.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

2.12.3 pursuant to any financing, merger or reorganization of the Company. 
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2.13 Customer Liability for Unauthorized Use of the Network 
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SECTION 2 - REGULATIONS 

2.13 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains Company services provided under this 
tarig 

2.13.1 Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a Company calling card, if such a card is offered by the 
Company, or an accepted credit card, provided that the unauthorized use occurs 
before the Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer's request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls 
billed to the Customer's account. 

An accepted credit card is any credit card that a cardholder has requested or 
applied for and received, or has signed, used, or authorized another person to use 
to obtain credit. Any credit card issued as an renewal or substitute in accordance 
with this paragraph is an accepted credit card When received by the cardholder. 

C. The Customer must give the Company written or oral notice that an unauthorized 
use of a Company calling card or an accepted credit card has occurred or may 
occur as a result of loss, and/or theft. 

D. The Customer is responsible for payment of all charges for calling card services 
furnished to the Customer or to users authorized by the Customer to use service 
provided under this rate sheet, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service or Customer-provided equipment by third parties, the Customer's 
employees, or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fraud will not exceed the less of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification 
to the Company. 
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SECTION 2 - REGULATIONS 

2.14 Notices and Communications 

2.14.1 The Customer shall designate on the Service Order the address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which Company bills for service shall be mailed. 

2.14.2 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

2.143 Except as otherwise stated in this tariff, all notices or other communications required to 
be given pursuant to this tariff will be in writing. Notices and other communications of 
either party, and all bills mailed by the Company, shall be presumed to have been 
delivered to the other party on the third business day following placement of the notice, 
communication or bill with the U.S. Mail or a private delivery service, prepaid and 
properly addressed, or when actually received or refused by the addressee, whichever 
occurs first. 

2.14.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

2.15 Taxes, Fees and Surcharges 

The Company reserved the right to bill any and all applicable taxes, fees and surcharges in 
addition to normal rates and charges for services provided to the Customer. Taxes and fees 
include, but are not limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross 
Receipts Tax. Unless otherwise specified in this tariff, such taxes, fees and surcharges are in 
addition to rates as quoted in this tariff and will be itemized separately on Customer invoices. 
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SECTION 2 - REGULATIONS 

2.16 Miscellaneous Provisions 

2.16.1 Telephone Number Changes 

Whenever any Customer's telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for at least one hundred and 
twenty (120) days and give the calling party the new number provided existing central 
ofice equipment will permit, and the Customer so desires. 

When service in an existing location is continued for a new Customer, the existing 
telephone number may be retained by the new Customer only if the former Customer 
consents in writing, and if all charges against the account are paid or assumed by the new 
Customer. 

2.16.2 Maintenance and Operations Records 

Records of various tests and inspections, to include non-routine corrective maintenance 
actions or monthly traffic analysis summaries for network administration, necessary for 
the purposes of the Company or to fulfill the requirements of Commission rules shall be 
kept on file in the office of the Company as required under Commission rules. 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in areas 
currently served by the following Incumbent LECs: 

1 )  Qwest Corporation d/b/a CenturyLink QC 
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SECTION 4 - INTRALATMNTERLATA TOLL PRESUBSCRIPTION 

4.1 Carrier Presubscription 

4.1.1 General 

Carrier Presubscription is a procedure whereby a Customer designates to the 
Company the carrier that the Customer wishes to be the carrier of choice for 
IntraLATA and InterLATA toll calls. Such calls are automatically directed to the 
designated carrier, without the need to use carrier access codes or additional 
dialing to direct the call to the designated carrier. Presubscription does not prevent 
a Customer who has presubscribed to an IntraLATA or InterLATA toll carrier 
from using carrier access codes or additional dialing to direct calls to an 
alternative long distance carrier on a per call basis. 

4.1.2 Presubscription Options - Customers may select the same carrier or separate 
carriers for IntraLATA and InterLATA long distance. The following options for 
long distance Presubscription are available: 

Option A: 

Option B: 

Option C: 

Option D: 

Option E: 

Option F: 

Customer selects the Company as the presubscribed carrier for 
IntraLATA and InterLATA toll calls subject to presubscription. 
Customer may select the Company as the presubscribed carrier for 
IntraLATA calls subject to presubscription and some other carrier 
as the presubscribed carrier for interLATA toll calls subject to 
presubscription. 
Customer may select a carrier other than the Company for 
IntraLATA toll calls subject to presubscription and the Company 
for InterLATA toll calls subject to presubscription. 
Customer may select a carrier other than the Company for both 
IntraLATA and InterLATA toll calls subject to presubscription 
Customer may select two different carriers, neither being the 
Company for IntraLATA and InterLATA toll calls. One carrier to 
be the Customers' primary intraLATA interexchange carrier. The 
other carrier to be the Customer's primary InterLATA 
interexchange carrier. 
Customer may choose not to select a carrier for IntraLATA or 
interLATA toll calls, which will require the Customer to dial a 
carrier access code to route toll calls to the Customer's carrier of 
choice for each call. 
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SECTION 4 - INTRALATMNTERLATA TOLL PRESUBSCRIPTION 

4.1.3 Rules and Regulations 

Customers of record will retain their primary interexchange carrier(s) until they 
request that their dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, B, C, D, E or 
F for intraLATA Presubscription. 

Customers may change their selected Option and/or presubscribed toll carrier at 
any time subject to charges specified in 4.1.5 below. 

4.1.4 Presubscription Procedures 

A new Customer will be asked to select intraLATA and interLATA toll carriers at 
the time the Customer places an order to establish local exchange service with the 
Company. The Company will process the Customer’s order for service. All new 
Customers’ initial requests for intraLATA and interLATA toll service 
presubscription shall be provided free of charge. 

If a new Customer is unable to make selection at the time the new Customer 
places an order to establish local exchange service, the Company will read a 
random listing of all available intraLATA and interLATA carriers to aid the 
Customer in selection. If selection is still not possible, the Company will inform 
the Customer that he/she will be given 90 calendar days in which to inform the 
Company of hisher choice for primary toll carrier(s) free of charge. Until the 
Customer informs the Company of hisher choice of primary toll carrier, the 
Customer will not have access to long distance services on a presubscribed basis, 
but rather will be required to dial a carrier access code to route all toll calls to the 
carrier(s) of choice. Customers who inform the Company of a choice for toll 
carrier presubscription within the 90 day period will not be assessed a service 
charge for the initial Customer request. 

Customers of record may initiate an intraLATA or interLATA presubscription 
change at any time, subject to the charges specified in 4.1.5 below. If a Customer 
of record inquires of the Company of the carriers available for toll 
presubscription, the Company will read a random listing of all available 
intraLATA and interLATA carriers to aid the Customer in selection. 
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SECTION 4 - INTRALATMNTERLATA TOLL PRESUBSCRIPTION 

4.1.5 Presubscription Charges 

A. Application of Charges 

After a Customer's initial selection for a presubscribed toll carrier and as 
detailed in Paragraph 4.1.4 above, for any change thereafter, an 
Presubscription Change Charge, as set for the below will apply. Customers 
who request a change in intraLATA and interLATA carriers with the same 
order will be assessed a single charge per line. 

B. Nonrecurring Charges 

Charges apply per business line, trunk or port. Current and maximum rate 
and charges are listed below (or in specific section). 

CURRENT MAXIMUM 

Presubscription Change Charge, 
Per line, trunk, or port: $5 .OO $10.00 
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SECTION 5 - SPECIAL ARRANGEMENTS 

5.1 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a 
customer or prospective customer to develop a competitive bid for a service not generally offered 
under this tariff. Rates quoted in response to such competitive requests may be different than 
those specified for such services in this tariff. ICB rates will be offered to the Customer in 
writing an on a nondiscriminatory basis. 

Issued: Effective: 

Issued by: Richard M. Boudria, CEO 
BCN Telecom, Inc. 
550 Hills Drive, Suite 110, 1'' Floor 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. Arizona Tariff No. 2 
Section 6 

Original Page 1 

SECTION 6 - PROMOTIONAL OFFERINGS 

6.1 Special Promotions 

The Company may, from time to time offer services in this Tariff at special promotional rates 
and/or terms. Such promotional arrangements shall be filed with the Commission when so 
required. All rates and terms contained in this Tariff shall continue to apply unless specifically 
addressed in the promotional agreements. 
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SECTION 7 - SERVICE CHARGES AND SURCHARGES 

7.1 New Line Installation and Existing Line Migration Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service. 
Move or change existing service and equipment or add new or additional service and equipment 
other than access lines. 

a) New Line Installation Charges 

The installation of new line number and dial-tone services. Pricing varies depending upon 
service address and line location requirements. Non-recurring pricing per new local line 
installation can be up to: 

CURRENT MAXIMUM 

Non-recurring Charge 
$60.00 $120.00 

b) Existing Line Migration Charges 

The migratiodtransfer of existing line number and dial-tone services from another local 
telephone service provider to the Company. Pricing varies based up service term length 
agreed upon by customer. For Month-To-Month service the local line migration charges 
per local line migrated: 

Non-recurring Charge 
$35.00 $70.00 

7.2 Return Check Charge 

If a Customer's check is returned by the bank, the Company may charge the Customer a return 
check charge. 

CURRENT MAXIMUM 

Return Check Charge $35.00 $3 5 .OO 
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SECTION 8 -NETWORK SERVICES DESCRIPTIONS 

8.1 General 

8.1.1 Services Offered 

The following Services are available to business Customers: 

Standard Business Line Service 
Optional Calling Features 

8.1.2 Application of Rates and Charges 

All services offered in this tariff are subject to service order and change charges where 
the Customer requests new services or changes in existing services, as well as indicated 
Non-Recurring and Monthly Recurring Charges. 

8.1.3 Emergency Services Calling Plan 

Access (at no additional charge) to the local operator or emergency services bureau by 
dialing 0 or 9-1-1 is offered at no charge to the Customer. Message toll telephone calls, 
to governmental emergency service agencies as set forth in following, having primary or 
principal responsibility with respect to the provision of emergency services to persons 
and property in the area from which the call is made, meeting the definition and criteria 
of an emergency call as set forth in following are offered at no charge to Customers: 

A. Governmental fire fighting, State Highway Patrol, police, and emergency squad 
service (as designated by the appropriate governmental agency) qualify as 
governmental emergency service agencies provided they answer emergency 
service calls on a personally attended (live) twenty-four (24) hour basis, three 
hundred sixty-five (365) days a year, including holidays. 

B. An emergency is an occurrence or set of circumstances in which conditions pose 
immediate threat to human life, property, or both and necessitate that prompt 
action be taken, An emergency call is an originated call of short duration to a 
governmental emergency services agency in order to seek assistance for such an 
emergency. 
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SECTION 8 -NETWORK SERVICES DESCRIPTIONS 

8.2 Standard Business Line 

The Standard Business Line provides a Customer with a single, analog, voice-grade telephonic 
communications channel, which can be used to place or receive one call at a time. Standard 
Business Lines are provided for the connection of Customer-provided wiring and single station 
sets or facsimile machines. An optional per line Hunting feature is available for multi-line 
Customers which routes a call to an idle station line in a prearranged group when the called 
station line is busy. 

8.3 Optional Calling Features 

8.3.1 Features Descriptions 

Call Forwarding - Busy Line: Allows a customer to have incoming calls 
automatically transferred to a predesignated number when the called number is 
busy. 

Call Waiting - Basic: Call Waiting provides a tone signal to indicate to a 
Customer already engaged in a telephone call that a second caller is attempting to 
dial in. It permits the Customer to place the first call on hold, answer the second 
call and then alternate between both callers. Cancel Call Waiting is provided with 
the feature and allows a Call Waiting end-user to disable the Call Waiting feature 
for the duration of a single outgoing telephone call. Cancel Call Waiting is 
activate by dialing a special code prior to placing a call, and is automatically 
deactivated when the Customer disconnects from the call. 

Call Forwarding - No Answer: Permits the automatic transfer of incoming calls 
to a predesignated number when the end-user's line remains unanswered after a 
predesignated ringing interval. The ringing interval before forwarding and the 
forward-to number are fixed by the service order. 

Call Forwarding - Variable: Permits the end-user to automatically transfer all 
incoming calls to another telephone number, and to restore it to normal operation 
at their discretion. The end-user must dial an activation code from hidher 
exchange line along with the forward-to number in order to turn the feature on. A 
separate code is dialed by the end-user to deactivate the feature. 

Caller ID: Permits the end-user to view a Directory Number of the calling party 
on incoming telephone calls. Information is displayed on a specialized CPE not 
provided by the Company. The feature also provides the date and time of each 
incoming call. It is the responsibility of the Customer to provide the necessary 
CPE. 
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SECTION 8 -NETWORK SERVICES DESCRIPTIONS 

8.3 Optional Calling Features (continued) 

8.3.1 Features Descriptions (continued) 

Distinctive Ring: Feature that establishes additional telep,.one numbers on 
the same line as an existing number, each number alerting with a different 
ring pattern for each number. 

Repeat Dialing: Allows a customer to dial a code that will cause the feature to 
automatically call the last number the customer dialed. If the called number is 
busy, the feature will redial the called number for a limited period of time. A tone 
alerts the customer when the called number becomes available. This service is 
available on a per usage or subscription basis. 

Three Way Calling: Permits the end-user to add a third party to an established 
connection. When the third party answers, a two-way conversation can be held 
before adding the original party for a three-way conference. The end-user 
initiating the conference controls the call and may disconnect the third party to 
reestablish the original connection or establish a connection to a different third 
party. The feature may be used on both outgoing and incoming calls. 

Voicemail Services: Voice Mail can answer incoming calls, placed to the 
customer’s telephone line, when the called number is busy or if the called 
number is not answered. The service greets incoming caller with a personal or 
standard greeting. It then receives and saves the caller’s messages for review by 
the customer. Customers can retrieve messages left for them from any tone 
signaling telephone. 

8.4 Listing Services 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for 
the listing of the Customer’s main billing telephone number in the directory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. 

8.5 Miscellaneous Services 

8.5.1 Hunting Service 

Hunting Service is an optional arrangement available to customers with two or more 
individual line or trunk services. Where facilities permit, such lines will be arranged so 
that incoming calls to a busy linehunk will overflow to other available lines/trunks for 
that customer. 
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SECTION 9 - LOCAL EXCHANGE SERVICES 

9.1 General 

Local Exchange Services are provided through the use of resold facilities obtained from Other 
Telephone Companies and the Company’s facilities. 

The rates, terms and conditions set forth in the section are applicable where the Company 
provides specified local exchange services to Customers. 

All rates set forth in this Section are subject to change and may be changed by the Company 
pursuant to notice requirements established by the Commission. 

9.2 Standard Business Local Exchange Service 

Standard Business Local Exchange Service provides the Customer with a single, analog, voice- 
grade telephonic communications channel, which can be used to place or receive one call at a 
time. Standard Business Local Exchange Service lines are provided for the connection of 
Customer-provided wiring, telephones, facsimile machines or other station equipment. An 
optional per line Hunting feature is available for multi-line Customers which routes a call to the 
next idle line in a prearranged group when the called line is busy. 

Local exchange service lines and trunks are provided on a single party (individual) basis only. No 
multi-party lines are provided. Service is available on a flat rate basis depending on the service 
plan selected by the Customer. Not all service plans will be available in all areas. Recurring 
charges for Standard Business Local Exchange Service are billed monthly in advance. Usage 
charges, if applicable are billed in arrears. Usage charges may apply for calls placed from the 
Customer’s line. No usage charges will apply to calls received by the Customer. Non-recurring 
charges for installation or rearrangement of service are billed on the next month’s bill 
immediately following work performed by the Company. 
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SECTION 9 - LOCAL EXCHANGE SERVICES 

9.2.1 Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per 
month. Rates and charges include Touchtone Service for each line. The rates and charges 
below apply to service provided on a month-to-month basis. 

CURRENT MAXIMUM 

Monthlv Recurring Charge 
Per Local Line $37.95 $75.90 

Includes: 
Unlimited local calling 
Caller ID 
Line Hunting Service 

Additional Line Features are provided in feature packages at an additional cost: 

Monthly Recurring Charge 
One Feature Package $3 .OO $6.00 

All Feature Package $7.00 $14.00 
Two Feature Package $5.00 $10.00 

Additional Line features available such as: 
Call Waiting 
Repeat Dialing 
Distinctive Ring 
Three-way Calling 
Call Forwarding - Variable, Busy Line, No Answer 
Voicemail Services 
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SECTION 10 - SPECIAL CONSTRUCTION 

10.1 SPECIAL CONSTRUCTION 

10.1.1 General 

Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of Company Facilities may be undertaken by the Company on 
a reasonable-efforts basis at the request of the Customer. Special Construction is that 
construction undertaken: 

a. 

b. 

C. 

d. 
e. 
f. 
g. 
h. 
1. 

where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; or 
of a type other than that which the Company would normally utilize in the 
furnishing of its services; or 
over a route other than that which the Company would normally utilize in the 
furnishing of its services; or 
in a quantity greater than that which the Company would normally construct; 
on an expedited basis; or 
on a temporary basis until permanent facilities are available; 
involving abnormal costs; or 
in advance of its normal construction; or 
when the Company furnishes a facility or service for which a rate or charge is not 
specified in the Company's tariff. 

10.1.2 Customer Acceptance 

Rates and charges for special construction shall be determined and presented to the 
Customer for its approval prior to the start of construction. No construction will 
commence until and unless the Customer accepts in writing the rates and charges as 
presented by the Company. 
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SECTION 10 - SPECIAL CONSTRUCTION 

10.1 SPECIAL CONSTRUCTION, (Cont'd.) 

10.1.3 Cost Computation 

Special Construction costs may include one or more of the following items to the extent 
that they are applicable: 

a. The installed cost of the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. The installed cost includes but may not be 
limited to the cost of: 

(1) 
(2) engineering, labor and supervision; 
(3) transportation; 
(4) rights of way; and 
( 5 )  shipping and delivery. 

equipment and materials provided or used; 

b. cost of maintenance; 
c. depreciation on the estimated cost installed of any facilities provided, based on 

the anticipated useful service life of the facilities with an appropriate allowance 
for the estimated net salvage; 
administration, taxes and uncollectible revenue on the basis of reasonable 
average costs for these items; 
license preparation, processing and related fees; 
tariff preparation, processing and related fees; 
any other identifiable costs related to the facilities provided; or 
an amount for return and contingencies. 

d. 

e. 
f. 
g. 
h. 

10.1.4 Termination Liability 

To the extent that there is no other requirement for use by the Company and where the 
Company cannot fully recover its cost(s) if the Customer disconnects a specially- 
constructed facility or service, a termination liability shall apply for facilities specially 
constructed at the request of the Customer. 

a. The termination liability period is the estimated service life of the facilities 
provided . 
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10. 

SECTION 10 - SPECIAL CONSTRUCTION 

SPECIAL CONSTRUCTION, (continued) 

10.1.4 Termination Liability, (con timed) 

b. The amount of the maximum termination liability is equal to the estimated 
amounts for: 

(1) Installed cost of the facilities provided including estimated costs for 
rearrangements of existing facilities and or construction of new facilities 
as appropriate, less net salvage. The installed cost includes but may not 
be limited to the cost of: 

- equipment and materials provided or used; 
- engineering, labor and supervision; 
- transportation; 
- rights of way; and 
- shipping and delivery. 

(2) 
(3) 
(4) 
( 5 )  any other identified costs related to the specially constructed or 

license preparation, processing and related fees; 
tariff preparation, processing and related fees; 
cost of removal and restoration, where appropriate; and 

rearranged facilities . 

c. Calculating Termination Charges - Termination charges shall be computed in 
accordance with tariffed regulations or contractual agreements in effect. The 
termination liability method for calculating the unpaid balance of a term 
obligation is obtained by multiplying the sum of the amounts determined as set 
forth herein by a factor related to the unexpired period of liability and the 
discount rate for return and contingencies. The amount determined herein shall 
be adjusted to reflect the redetermined estimated net salvage, including any reuse 
of the facilities provided. This amount shall be adjusted to reflect applicable 
taxes. 
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SECTION 10 - SPECIAL CONSTRUCTION 

10.2 NON-ROUTINE INSTALLATION AND/ OR MAINTENANCE 

At the Customer's request, installation and or maintenance may be performed outside the 
Company's regular business hours, or (at the Company's sole discretion and subject to any 
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of 
labor, material, and other costs incurred by or charged to the Company will apply. If installation 
is started during regular business hours but, at the Customer's request, extends beyond regular 
business hours into time periods including, but not limited to, weekends, holidays, and/ or night 
hours, additional charges may apply. 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D Delete or discontinue. 

I 

M 

N New. 

R 

T 

Change resulting in an increase in rate or charge. 

Moved from another tariff location. 

Change resulting in a reduction in rate or charge. 

Change in text or regulation but no change in rate or charge. 

. -  
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I A. 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

B. 

C. 

D. 

TARIFF FORMAT 

Sheet Numbering - Sheet numbers appear in the upper right comer ofthe sheet. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 
14 and 15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet. 
These numbers are used to determine the most current sheet version on file with the Commission. For 
example, the 4' revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the Commission follows in its tariff approval process, the most current sheet 
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to the next higher level: 

2. 
2.1 
2.1.1 
2.1.1 .A. 
2.1.1.A.1. 
2.1.1 .A. 1 .(a) 
2.1.1.A.l.(a).I. 
2.1.1 .A.1 .(a).I.(i). 
2.1.1 .A.1 .(a).I.(i).(l). 

Check Sheets - When a tariff filing is made with the FCC, an updated Check Sheet accompanies the 
tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross-reference to the 
current revision number. When new sheets are added, the Check Sheet is changed to reflect the 
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other 
symbols used on this sheet if these are the only changes made to it (Le., the format, etc. remain the 
same, just revised revision levels on some sheets.) The tariff user should refer to the latest Check Sheet 
to find out if a particular sheet is the most current on file with the Commission. 

Issued: XXXXXXX Effective: XXXXXX 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 1 10 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. AZ Tariff No. 3 
Original Page No. 5 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of this Company are defined 
below. 

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. For 
1OlXXXX dialing a single access code will be the assigned number for all FG Access provided to the 
Customer by the Company. 

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of originating or 
terminating communications. 

Access Service Request (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
function for originating or terminating traffic between local switching centers and Customers' premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use 
Access Services or is placed in a position by the Customer, either through acts or omissions, to use Access 
Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local exchange 
service in the state. 

Commission: Refers to the Arizona Corporation Commission. 

Common Channel Signaling (CCS): A high-speed packet switched communications network which is separate 
(out of band) fiom the public packet switched and message networks. It is used to carry addressed signaling 
messages for individual trunk circuits and/or database related services between signaling points in the CCS 
network. 

Company: BCN Telecom, Inc., issuer of this tariff 

Constructive Order: Delivery of calls to or acceptance of calls fiom the Company's End User locations over 
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase 
switched access services as described herein. Similarly the selection by a Company's End User ofthe Customer 
as the presubscribed IXC constitutes a Constructive Order of switched access by the Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's tariff regulations. The Customer could be an 
interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEFINITIONS 

8XX Data Base Access Service: The term “8XX Data Base Access Service“ denotes a toll-free originating 
Trunk side Access Service when the 8XX Service Access Code (Le., 800,822,833,844,855,866,877, or 888 
as available) is used. 

End User: Any individual, association, corporation, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facilitv: A trunk facility connecting the Customer’s point of presence with the local switching center. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged in the provision of local exchange telephone service. 

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service Request 
from the Customer and commitment by the Company of a Service Date. 

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based 
on the specific circumstances of the Customer‘s situation. 

Interexchange Carrier CIXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint stock company, trust, governmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered 
by the United States District Court for the District of Columbia in Civil Action No. 82-01 92 for the provision 
and administration of communications services. 

Local Access: The connection between a Customer’s premises and a point of presence of the Exchange Carrier. 

Local Switchinn Center: The switching center where telephone exchange service Customer station Channels 
are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Local Traffic: Traffic is “Local Traffic” under this tariff is: (i) the call originates and terminates in the same 
exchange area; or (ii) the call originates and terminates within different BCN Exchanges that share a common 
mandatory local calling area, e.g., a mandatory Extended Local Calling Service (ELCS) or Extended Area 
Service areas (EAS) or other like types of mandatory local calling scopes. 

Meet Point: A point of interconnection that is not an end office or tandem. 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing Access 
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each Exchange 
Carrier involved in providing a portion of the Access Service agrees to bill under its respective tariff. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEFINITIONS 

Mobile Telephone Switching Ofice: Location where the wireless Customer maintains a facility for purposes of 
interconnecting to the Company's Network. 

Mutual Traffic Exchange: A compensation arrangement between certified local exchange service providers 
where local exchange service providers pay each other "in kind" for terminating local exchange trafic on 
the other's network. 

Network Access Services: The Company's telecommunications Access Services offered on the Company's 
Network. 

Optional Expanded Area Service Traffic IOEAS): Optional service found in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Commission. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call control 
and signaling information over a communications path which is separate from the message path. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to the 
Company's Network. 

Premises: The space occupied by the Company, a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

Public Switched Telephone Network: The interconnected network of networks providing voice-grade switched 
communications service to end users with station addressing based upon the North American Numbering Plan, 
regardless of the technology or facilities used to provide this service, and regardless of the dialing plan or 
pattern actually used by a particular caller. 

Service Order: The written request for Network Services executed by the Customer and the Company in a 
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the 
Customer in the manner specified in this tariff. 

Service(s): The Company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The Common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is available to carriers, as defined in this tariff. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEFINITIONS 

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an 
end-toend connection. 

Wireless Provider: Any carrier authorized to operate as a provider of cellular, personal communications, paging 
or any other form of wireless transmission. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company 

2.1.1 scooe 

The Company’s services offered pursuant to this Tariff are furnished for Switched Access 
Service. 

The Company may offer these services over its own or resold facilities. 

The Company installs, operates, and maintains the communications services provided herein 
in accordance with the terms and conditions set forth under this Tariff. The Company may act 
as the Customer’s agent for ordering access connection facilities provided by other carriers or 
entities as required in the Commission’s rules and orders, when authorized by the Customer, 
to allow connection of a Customer’s location to the Company network. The Customer shall be 
responsible for all charges due for such service agreement. 

The Company’s services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

2.1.2 Shortage of Eauipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing facilities, or 
of additional facilities offered by the Company when necessary because of lack of 
facilities or due to some other cause beyond the Company’s control. 

B. The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company’s 
facilities as well as facilities the company may obtain from other Carriers from time 
to time, to furnish service as required at the sole discretion of the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A of the Federal Communications Commission’s 
Rules and Regulations, which specifies the priority system for such activities. 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis of a 
minimum period of at least one month, and shall continue to be provided until 
canceled by the Customer, in writing, on not less than 30 days notice. Unless 
otherwise specified herein, for the purpose of computing charges in this tariff, a 
month is considered to have 30 days. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company, (Cont'd.) 

2.1.3 Terms and Conditions, (Cont'd.) 

B. Customers seeking to cancel service have an affirmative obligation to block traffic 
originating from or terminating to the Company's network. By originating traffic 
from or originating traffic to the Company's network, the Customer will have 
constructively ordered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordance with 
instructions of the Company or the Company's agent. Failure to do so will void 
Company liability for interruption of service and may make the Customer responsible 
for damage to equipment pursuant to section 2.1.3.D below. 

D. The Customer agrees to return to the Company all Company-provided equipment 
delivered to Customer within five ( 5 )  days of termination of the service in connection 
with which the equipment was used. Said equipment shall be in the same condition 
as when delivered to Customer, normal wear and tear only excepted. Customer shall 
reimburse the Company, upon demand, for any costs incurred by the Company due to 
Customer's failure to comply with this provision. 

2.1.4 Liability of the Company 

A. The liability of the Company for damages arising out of the furnishing of its Services, 
including but not limited to mistakes, omissions, interruptions, delays, errors, other 
defects, or representations by the Company, or use of these services or damages 
arising out of the failure to f in i sh  the service whether caused by act or omission, 
shall be limited to the extension of allowances for interruption as set forth in 2.6 
below. The extension of such allowances for interruption shall be the sole remedy of 
the Customer and the sole liability of the Company. The Company will not be liable 
for any direct, indirect, incidental, special, consequential, exemplary or punitive 
damages to Customer as a result of any Company service, equipment or facilities, or 
the acts or omissions or negligence of the Company's employees or agents. 

B. With respect to any other claim or suit, by a Customer or by any others, for damages 
associated with the ordering (including the reservation of any specific number for use 
with a service), installation (including delays thereof), provision, termination, 
maintenance, repair interruption or restoration of any service or facilities offered 
under this tariff, and subject to the provisions of the Company's liability, if any, shall 
be limited as provided herein. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company, (Cont'd.) 

2. I .4 Liabilitv of the Company. (cont'd.) 

C. 

D. 

E. 

F. 

G. 

The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of God, 
fire, flood, explosion or other catastrophes; any law, order, regulation, direction 
action, or request of The United States government or of any other government, 
including state and local governments having or claiming jurisdiction over the 
Company, or of any department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local governments, or of 
any military authority; preemption of existing service in compliance with national 
emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; 
or strikes, lockouts work stoppages, or other labor difficulties. 

The Company shall not be liable for (a) any act or omission of any entity furnishing 
the Company or the Company's Customers facilities or equipment used for the 
interconnection with Access Services; or (b) for the acts or omissions of other 
Common Carriers. 

The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of Customer- 
provided equipment or facilities. 

The Customer shall indemnifjr and hold the Company harmless from any and all loss, 
claims, demands, suits, or other actions, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or others, 
caused or claimed to have been caused directly or indirectly by the installation, 
operation, failure to operate, maintenance, removal, condition, location, or use of any 
installation or equipment provided by the Company. The Company reserves the right 
to require each Customer to sign an agreement acknowledging acceptance of the 
provisions of this Section 2.1.4.F as a condition precedent to such installations. 

The Company shall not be liable for any defacement of or damage to Customers 
Premises resulting from the furnishing of services or equipment on such Premises or 
the installation or removal thereof, unless such defacement or damage is caused by 
the gross negligence or willful misconduct ofthe Company's agents or employees. No 
agents or employees of other participating Carriers shall be deemed to be agents or 
employees' of the Company. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company, (Cont’d.) 

2.1.4 Liabilitv of the ComDanv. (cont’d.2 

H. 

I. 

J. 

K. 

L. 

Notwithstanding the Customer’s obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or by 
others authorized by it to use the service, against any claim, loss or damage arising 
from Customer’s use of services furnished under this tariff, including: claims for 
libel, slander, invasion of privacy or infringement of copyright arising from the 
material, data, information, or other content transmitted via the Company’s service; 
and patent infringement claims arising fiom combining or connecting the service 
offered by the Company with apparatus and systems of the Customer or others; all 
other claims arising out of any act or omission of the Customer or others, in 
connection with any service provided by the Company pursuant to this tariff. 

The Company shall be indemnified and held harmless by the End User against any 
claim, loss or damage arising from the End User’s use of services offered under this 
tariff including: claims for libel, slander, invasion of privacy or infringement of 
copyright arising from the End User’s own communications; patent infringement 
claims arising from the End User’s combining or connecting the service offered by 
the Company with facilities or equipment furnished by the End User of another 
Interexchange Carrier; or all other claims arising out of any act or omission of the 
End User in connection with any service provided pursuant to this tariff. 

The entire liability of the Company for any claim, loss, damage or expense from any 
cause whatsoever shall in no event exceed sums actually paid to the Company by the 
Customer for the specific services giving rise to the claim, and no action or 
proceeding against the Company shall be commenced more than one year after the 
service is rendered. 

The Company makes no warranties or representation, express or implied, including 
warranties or merchant’s ability or fitness for a particular use, except those expressly 
set forth herein. 

The Company shall not be liable for any act or omission of any other company or 
companies furnishing a portion of the service, or for damages associated with service, 
Channels, or equipment which result from the operation of Customer-provided 
systems, equipment, facilities or service which are interconnected with Company 
services. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4 Liability of the Companv. (cont'd.) 

M. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The customer 
and End User shall indemnify and hold the Company harmless from any and all loss, 
claims, demands, suits or other actions, or any liability whatsoever, whether suffered, 
made, instituted or asserted by the Customer or by any other party, for any personal 
injury to, or death of, any person or persons, or for any loss, damage or destruction of 
any property, whether owned by the Customer or others, caused or claimed to have 
been caused directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, locations or use of service furnished by 
the Company at such locations. 

N. The Company shall not be liable for the Customer's failure to fulfill its obligations to 
take all necessary steps including, without limitation, obtaining, installing and 
maintaining all necessary equipment, materials and supplies, for interconnecting the 
terminal equipment or communications system of the Customer, or any third party 
acting as its agent, to the Company's Network. The Customer shall secure all licenses, 
permits, rights-of-way, and other arrangements necessary for such interconnection. In 
addition, the Customer shall ensure that its equipment and/or system or that of its 
agent is properly interfaced with the Company's service, that the signals emitted into 
the Company's Network are of the proper mode, band-width, power, data speed, and 
signal level for the intended use of the Customer and in compliance with the criteria 
set forth in Section 2.1.6 following, and that the signals do not damage Company 
equipment, injure its personnel or degrade service to other Customers. If the 
Customer or its agent fails to maintain and operate its equipment and/or system or 
that of its agent properly, with resulting imminent harm to Company equipment, 
personnel, or the quality of service to other Customers, the Company, may, upon 
written notice, require the use of protective equipment at the Customer's expense. If 
this fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer's service without liability. 

Issued: XXXXXXX Effective: XXXXXX 
Issued by: Richard M. Boudria 

BCN Telecom, Inc. 
550 Hills Drive, Suite 110 
Bedminster, NJ 0792 1 



BCN TELECOM, INC. AZ Tariff No. 3 
Original Page No. 14 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF -- 

2.1 

SECTION 2 - RULES AND REGULATIONS 

Undertaking of Company, (Cont'd.) 

2.1.5 Notification of Service-Affectin9 Activities 

The Company will provide the Customer reasonable notification of service-affecting activities 
within its control that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or rearrangements 
and routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers' services. No specific advance notification 
period is applicable to all service activities. The Company will work cooperatively with the 
Customer to determine the reasonable, notification requirements. With some emergency or 
unplanned service-affecting conditions, such as an outage resulting from cable damage, 
notification to the Customer may not be possible. 

2.1.6 Provisions of Equipment and Facilities 

A. 

B. 

C. 

D. 

E. 

The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

The Company shall use reasonable efforts to maintain facilities and equipment that it 
hrnishes to the Customer. The Customer may not, nor may the Customer permit 
others to, rearrange, disconnect, remove, attempt to repair or otherwise interfere with 
any of the facilities or equipment installed by the Company, except upon the written 
consent of the Company. 

The Company may substitute, change or rearrange any equipment or facility at any 
time and fiom time to time, but shall not thereby alter the technical parameters ofthe 
service provided the Customer. 

Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any purpose 
other than that for which the Company provided it. 

The Customer shall be responsible for the payment of service charges imposed on the 
Company by another entity, for visits to the Customer Premises when the service 
difficulty or trouble report results from the use of equipment or facilities provided by 
any party other than the Company, including but not limited to the Customer. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company, (Cont’d.) 

2.1.6 Provisions of Equipment and Facilities, (cont’d.) 

F. The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered under this tariff and to 
the maintenance and operation of such facilities. Notwithstanding the above, the 
Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by Customer 
provided network control signaling equipment. 

G.  The Company intends to work cooperatively with the Customer to develop network 
contingency plans in order to maintain maximum network capability following 
natural or man-made disasters which affect telecommunications services. 

H. The Company reserves the reasonable right to assign, designate or change telephone 
numbers, any other call number designations associated with Access Services, or the 
Company serving central ofice prefixes associated with such numbers, when 
necessary in the conduct of its business. 

2.1.7 Non-routine Installation 

At the Customer’s request, installation and/or maintenance may be performed outside the 
Company’s regular business hours or in unusual locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours but, at the Customer’s request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, andor night hours, additional charges may apply. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company, (Cont’d.) 

2.1.8 Special Construction 

Subject to the arrangement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on areasonable efforts basis at the 
request of the Customer. Special construction is that construction undertaken and 
characterized by one or more of the following: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

where facilities are not presently available and there is no other requirement for the 
facilities so constructed; 

of a type other than that which the Company would normally utilize in the furnishing 
of its services; 

where facilities are to be installed over a route other than that which the Company 
would normally utilize in the furnishing of its services; 

where facilities are requested in a quantity greater than that which the Company 
would normally construct; 

where installation is on an expedited basis; 

on a temporary basis until permanent facilities are available; 

installation involving abnormal costs; or 

in advance of its normal construction schedules. 

Special construction charges for Switched Access Service will be determined on an individual 
use basis. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents, contractors or suppliers. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company's offerings 
for resale and/or for shared use to file a letter with the Company confirming their use of the 
Company's offerings complies with relevant laws and applicable state regulations, policies, 
orders, and decisions; and if the Reseller intends to provide intrastate services, is certified 
with the appropriate state entity. 

The Company may require a Customer to immediately shut down its transmission of signals if 
said transmission is causing interference to others. 

2.2.2 

2.2.3 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. 

B. 

the payment of all applicable charges pursuant to this tariff; 

reimbursing the Company for damage to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the noncompliance by 
the Customer with these regulations; or by fire or theft or other casualty on the 
Customer Premises, unless caused by the negligence or willful misconduct of the 
employees or agents of the Company. The Company will, upon reimbursement for 
damages to its facilities or equipment, cooperate with the Customer in prosecuting a 
claim against the person causing such damage and the Customer shall be subjugated 
in the Company's right of recovery of damages to the extent of such payment; 

providing at no charge, as specified from time to time by the Company, any needed 
personnel, equipment, space, and power to operate Company facilities and equipment 
installed on the Customer Premises, and the level of heating and air conditioning 
necessary to maintain the proper operating environment on such Premises; 

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of entrance facilities and associated equipment 
used to provide Access Services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in 2.3.1.C above. 

Any costs associated with obtaining and maintaining the rights-of-way described 
herein, including the costs of altering the structure to permit installation of the 
Company-provided facilities, shall be owned entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to demonstrate 
its compliance with this subsection prior to accepting an order for service; 

C. 

D. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.1 The Customer shall be responsible for, (cont’d.): 

E. providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the Premises at which Company employees and agents 
shall be installing or maintaining the Company’s facilities and equipment. The 
Customer may be required to install and maintain Company facilities and equipment 
within a hazardous area if, in the Company’s opinion, injury or damage to the 
Company employees or property might result from installation or maintenance by the 
Company. The Customer shall be responsible for identifying, monitoring, removing, 
and disposing of any hazardous material (e.g. friable asbestos) prior to any 
construction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way for 
which Customer is responsible obtaining under Section 2.3.1 .D above; and granting 
or obtaining permission for Company agents or employees to enter the Customer 
Premises at any time for the purpose of installing, inspecting, maintaining, repairing, 
or upon termination of service as stated herein, removing the facilities or equipment 
of the Company; and 

G. not creating or allowing to be placed or maintained any liens or other encumbrances 
on the Company’s equipment or facilities. 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall indemnify, 
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs, 
and expenses, including fees for: 

A. any loss, destruction or damage to property of the Company or any third party, or the 
death of or injury to persons, including, but not limited to employees or invitees of 
either the Company or the Customer, to the extent caused by or resulting from the 
negligent or intentional act or omission of the Customer, its employees, agents, 
representatives or invitees; 

any claim, loss, damage, expense or liability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third party, 
arising from any act or omission by the Customer, including, without limitation, use 
of the Company’s services and facilities in a manner not contemplated by the 
agreement between the Customer and the Company. 

B. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer orders 
Access Service, its projected Percent Interstate Usage (PIU) must be provided in whole 
numbers to the Company. These whole number percentages will be used by the Company to 
apportion the use and/or charges between interstate and intrastate until a revised report is 
received as set forth herein. Reported or default PIU factors are used only where the call detail 
is insufficient to determine the appropriate jurisdiction of the traffic. 

A. 

B. 

C. 

D. 

Originating Access: Originating access minutes is only traffic originating from the 
Company Local Switching Center(s). The Customer should provide the Company 
with a projected PIU factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the projected 
PIU will be set on a default basis of 50 percent interstate traffic and 50 percent 
intrastate traffic. 

Terminating Access: For Feature Group D Switched Access Service(s), the Customer 
should provide the Company with a projected PIU factor by supplying the Company 
with an interstate percentage of terminating access minutes on a quarterly basis, as 
described in Sections 2.3.3.D below. 

If no projected PIU factor is submitted by the Customer, then the projected PIU will 
be set on a default basis of 50 percent interstate traffic and 50 percent intrastate 
traffic. 

Except where the Company measured access minutes are used as set forth above, the 
Customer reported Projected PIU factor as set forth above will be used until the 
Customer reports a different projected PIU factor, as set forth below. 

Effective on the first of January, April, July and October of each year the Customer 
should update its interstate and intrastate jurisdictional report. The Customer should 
forward to the Company, to be received no later than 15 days after the first of each such 
month, a revised report showing the interstate and intrastate percentage of use for the 
past three months ending the last day of December, March, June, and September, 
respectively, for each service arranged for interstate use, based solely on the traffic 
originating from or terminating to the Company Local Switching Center. The revised 
report will serve as the basis for the next three months’ billing and will be effective on 
the bill date for that service. If the Customer does not supply the reports for those 
services where reports are needed, the Company will assume the percentage to be the 
same as that provided previously. For those cases in which a quarterly report has never 
been received from the Customer, the Company will assume the percentages to be the 
same as those provided in 2.3.3A and 2.3.38 above. 
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COMPETITIVE ACCESS PROVDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.3 Jurisdictional Remrtinn, (cont’d.1 

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing dispute 
arises or a regulatory commission questions the projected PIU factor, the Customer 
will provide the data issued to determine the projected PIU factor. The Customer will 
supply the data within 30 days of the Company request. 

The Customer shall keep records of call detail from which the percentage of interstate 
and intrastate use can be ascertained and, upon request of the Company, shall make 
the records available for inspection as reasonably necessary for purposes of 
verification of the percentages. 

The Company reserves the right to conduct an audit at any time during the year. The 
Customer, as its own expense, has the right to retain an independent auditing firm. 

23 Obligations of the Customer, (Cont’d.) 

2.3.4 Identification and Rating of VoIP-PSTN Traffic 

A. Scope 

1. VoIP-PSTN Traffic is defined as traffic exchanged between the Company 
and the Customer in time division multiplexing (‘TDM) format that 
originates and/or terminates in Internet protocol (“P) format. This section 
governs the identification of VoIP-PSTN Traffic that is required to be 
compensated at interstate access rates (unless the parties have agreed 
otherwise) by the Federal Communications Commission in its Report and 
Order in WC Docket Nos. 10-90 etc., FCC Release No. 11-161 (November 
18,201 1) (“FCC Order”). Specifically, this section establishes the method of 
separating such traffic (referred to in this tariff as ”Relevant VoIP-PSTN 
Traffic”) from the Customer’s traditional intrastate access traffic, so that such 
Relevant VoIP-PSTN Traffic can be billed in accordance with the FCC 
Order. 

2. This section will be applied to the billing of switched access charges to a 
customer that is a local exchange carrier only to the extent that the customer 
has also implemented billing of interstate access charges for Relevant VoIP- 
PSTN Traffic in accordance with the FCC Order. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.4 f, (Cont’d.) 

B. Rating of VoP-PSTN Traffic 

The Relevant VoIP-PSTN Traffic terminating from, or originating to the customer or 
from the Company or other provider and facility rate elements identified in accordance 
with this tariff section will be billed at the lower of the Company’s applicable tariffed 
interstate switched access rates or the Company’s intrastate switched access rates. If 
those interstate rates are lower than their respective Arizona intrastate access rates, 
interstate rates will apply. Conversely, if the Arizona intrastate access rates are lower, 
then this traffic will be billed utilizing the rates from the Access Services Tariff. 
Hereafter, these billed rates will be referred to in this tariff as the relevant “VoIP Rates”. 

Calculation and Atmlication of Percent-VoIP-Usage Factors 

The Company will determine the number of Relevant VolP-PSTN Traffic originating 
MOU and the originating facility rate elements, if applicable, to which VoIP Rates 
will be applied under subsection (B), above, by applying the Percent VoIP Usage 
(“PVU”) factor to the intrastate access originating MOU exchanged and facilities 
between the Company and the customer. The PVU factors will be derived and 
applied as follows: 

1. 

C. 

The customer will calculate and furnish to the Company a factor (the 
“PVUC”) on an Access Carrier Name Abbreviation (“ACNA”) basis which 
would aggregate trafic from all Carrier Identification Code (“CIC’’) or 
Operating Company Numbers (“OCNs”) associated with the ACNA. This 
PVUC represents the percentage (whole number) of the originating intrastate 
access MOU that the customer receives from the Company end users in the 
State, which is sent from the Company that is terminated in IP format at the 
customer’s end user. This PVUC shall be based on information such as the 
number of the customer’s retail VoIP subscriptions in the state (e.g., as 
reported on FCC Form 477), traffic studies, actual call detail, or other 
relevant and verifiable information satisfactory to the Company. 

2. The Company will calculate and periodically update a factor (the “PVUT”) 
representing the percentage (whole number) of the total intrastate access 
MOU that the Company exchanges with the customer’s end users in the 
state, which received from the Customer and terminated in IP format at the 
end user. This PVUT shall be based on information such as the number of 
the customer’s retail VoIP subscriptions in the state (e.g., as reported on 
FCC Form 477), traffic studies, actual call detail, or other relevant and 
verifiable information. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.4 Identification and RatinP of VoIP-PSTN Traffic, (Cont’d.) 

C. Calculation and Auulication of Percent-VoIP-Usage Factors 

3. The Company will develop a Customer Percent VoIP Usage (“PVU’’) factors 
combining the Customer’s PVUC factor with the Company’s PVUT factor. 

(a) The PVU calculation below is applied when the Company does not 
bill based on’actual call detail records for the intrastate Company’s 
IP traffic at VoIP Rates. 

PVU = P W C  + [ P W T  x (1 -PVUC)] is applied to the Company’s 
end user’s originating intrastate MOU and facility rate elements 

Example: The customer reported that their PVUC as 40%. The 
Company’s PVUT is 10%. This results in the following: 

PVU = 40% plus (1 0% times (1 -40%)) = 46% 

This means that 46% of the originating Intrastate MOU exchange 
between the customer and the Company’s end users will be rated at 
VoIP Rates. 

(b) The PVU calculation below is applied when the Company bills are 
based on the actual originating call detail records for the intrastate 
Company’s IP traffic at VoIP Rates. The formula for usage will be 
as follows: 

PVU = PVUC x (1-PVUC) applied to the Company’s TDM end 
user’s total intrastate MOU. 

PVU = PVUC + [PVUT x (1 -PVUC)] is applied to the facility rate 
element 

Example: The Company has identified that there was 10,500 
originating intrastate MOU that were identified exchanged between 
the Company’s IP end users and the customer. The Customer 
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2.3 Obligations of the Customer, (Cont'd.) 

2.3.4 Identification and Rating of VoIP-PSTN Traffic, (Cont'd.) 

C, Calculation and Application of Percent-VoIP-Usage Factors (Cont'd.) 

3. (Cont'd.) 

(b) reported that their PVUC as 40%. The Company's PVUT is 10%. 
This results in the following: 

PVU = 40% times (1-10%) = 36% 

This means that 36% of the originating Intrastate MOU exchanged 
between the Customer and the Company's TDM end users will be 
rated at VoIP Rates and the terminating intrastate 10,500 MOU will 
also be rated at the VoIP Rates. 

For the facility rate elements the formula that is applied to the 
intrastate dedicated facilities is as follows: 

PVU = 40% plus (1 0% times (1 -40%)) = 46% 

Therefore 46% of the Intrastate facilities will be rated at VoIP 
Rates. 

D. PVU Factor Updates 

The Customer may update the PVU-A factor or the Company may update the PVU-B 
factor quarterly using the method set forth in subsection C. 1 ., above. Ifthe Customer 
chooses to submit such updates, it shall forward to the Company, no later than 15 
days after the first day of January, April, July and/or October of each year, a revised 
PVU-A factor based on data for the prior three months, ending the last day of 
December, March, June and September, respectively. The Company will use the 
revised PVU-A to calculate a revised PVU. The revised PVU factor will apply 
prospectively and serve as the basis for billing until superseded by a new PVU. 

E. PVU Factor Verification 

Not more than twice in any year, the Company may ask the Customer to verify the 
PVU-A factor furnished to the Company and Customer may ask the Company to 
veri@ the PVU-B factor and the calculation of the PVU factor. The party so 
requested shall comply, and shall reasonably provide the records and other 
information used to determine the respective PVU-A and PVU-B factors. 
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2.4 Customer Equipment and Channels 

2.4.1 General 

A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.4.2 Station Equipment 

A. The Customer is responsible for providing and maintaining any terminal equipment on 
the Customer Premises. The electric power consumed by such equipment shall be 
provided by, and maintained at the expense of, the Customer. All such terminal 
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring must 
be installed and maintained in compliance with those regulations. The Company will, 
where practicable, notify the Customer that temporary discontinuance of the use of a 
service may be required; however, where prior notice is not practicable, nothing 
contained herein shall be deemed to impair the Company’s right to discontinue forthwith 
the use of a service temporarily if such action is reasonable under the circumstances. In 
case of such temporary discontinuance, the Customer will be promptly notified and 
afforded the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit allowance for 
service interruptions as set forth in Section 2.6 following is not applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. 

The magnitude and character of the voltages and currents impressed on Company 
provided equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiring shall be such as not to cause damage to the Company-provided 
equipment and wiring or injury to the Company’s employees or other persons. Any 
additional protective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer’s expense. 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Access Services and the 
Channels, facilities, or equipment of others shall be provided at the Customer’s 
expense. 

B. Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms 
and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 
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2.4 Customer Equipment and Channels, (Cont’d.) 

2.4.4 InsDections 

A. 

B. 

Upon reasonable notification of the Customer, and at reasonable times, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in Section 2.4.2.B for the 
installation, operation, and wiring in the connection of Customer-provided facilities 
and equipment to Company-owned facilities and equipment. No credit will be 
allowed for any interruptions occurring during such inspections. 

If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will notifL the Customer 
promptly if there is any need for hrther corrective action. Within ten days of 
receiving this notice, the Customer must take this corrective action and notify the 
Company of the action taken. 

If the Customer fails to do this, the Company may take whatever additional action is 
deemed necessary, including the suspension of service, to protect its facilities, 
equipment, and personnel from harm. The Company will, upon request 24 hours in 
advance, provide the Customer with a statement of technical parameters that the 
Customer’s equipment must meet. 

2.5 Paymen Arrangements 

2.5.1 Pavment for Service 

The Customer is responsible for payment of all charges for services and facilities furnished by 
the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, gross receipts, excise, 
access or other local, state and federal taxes, charges or surcharges (however 
designated) excluding taxes on the Company’s net income imposed on or based upon 
the provision, sale or use of Access Services. AI1 such taxes shall be separately 
designated on the Company’s invoices. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Chartzes 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and any 
known adjustments also will be applied to the current bill. 

Non-Recurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. The 
Company will assess a late payment charge equal to 1.5% per month for any past due balance 
that exceeds 30 days. If the Company becomes concerned at any time about the ability of a 
Customer to pay its bills, the Company may require that the Customer pay its bills within a 
specified number of days and make such payments in cash or the equivalent of cash. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following and 
later restored, restoration of service will be subject to all applicable installation charges. 

The Customer shall notify the Company of any disputed items on an invoice within 90 days of 
receipt of the invoice. If the Customer and the Company are unable to resolve the dispute to 
their mutual satisfaction, the Customer may file a complaint with the Commission in 
accordance with the Commission’s rules of procedures. 

2.5.3 Rehsal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend service 
without incurring any liability. 

B. Upon violation of any of the other material terms or conditions for furnishing service 
the Company may, by giving 30 days’ prior notice in writing to the Customer, 
discontinue or suspend service without incurring any liability if such violation 
continues during that period. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service, (cont'd.) 

C. Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of 
such facilities inoperable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend service without incurring any liability. 

D. Upon any governmental prohibition, or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any Liability. 

Upon the Company's discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may be 
available to the Company at law or in equity or under any other provision of this 
tariff, may declare all future monthly and other charges which would have been 
payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due and 
payable. 

E. 

F. The Company may discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any liability: 

1. Immediately and without notice if the Company deems that such action is 
necessary to prevent or to protect against fraud or to otherwise protect its 
personnel, agents, facilities or services. The Company may discontinue 
service pursuant to this sub-section 2.5.3.F. 1 .(a-e), if 

(a) The Customer refuses to furnish information to the Company 
regarding the Customer's credit-worthiness, its past or current use of 
Common Carrier communications services or its planned use of 
service@); or 

(b) The Customer provides false information to the Company regarding 
the Customer's identity, address, credit-worthiness, past or current 
use of Common Carrier communications services, or its planned use 
of the Company's service(s); or 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Payment Arrangements, (Cont’d.) 

2.5.3 Refusal and Discontinuance of Service. (cont’d.) 

F. (cont’d) 

1. (cont’d) 

(c) The Customer states that it will not comply with a request of the 
Company for security for the payment for service(s) in accordance 
with Section 2.5.3.A above; or 

The Customer has been given written notice by the Company of any 
past due amount (which remains unpaid in whole or in part) for any 
of the Company’s other Common Carrier communications services 
to which the Customer either subscribes or had subscribed or used; 
or 

The Customer uses, or attempts or use, service with the intent to 
void the payment, either in whole or in part, of the tariff charges for 
the service by: 

(d) 

(e) 

I. 

11. 

111. 

lv. 

V. 

Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company’s 
service not authorized by this tariff, or 

Using tricks, schemes, false or invalid numbers, false credit 
devices, electronic devices; or 

By delivering calls to or accepting calls from the 
Company’s End User locations over Company switched 
local exchange services; or 

Continuing to have Company End Users presubscribed to 
the Customer; or 

Any other Fraudulent means or devices; or 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Payment Arrangements, (Cont’d.) 

2.5.3 Refusal and Discontinuance of Service, (cont’d.) 

F. (cont’d) 

2. Upon ten (10) days written notice to the Customer of any sum thirty (30) 
days past due; 

3. Upon ten (10) days written notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for security for the 
payment of service in accordance with Section 2.5.3.A, above; or 

Seven (7) days after sending the Customer written notice of noncompliance 
with any provision of this tariff if the noncompliance is not corrected within 
that seven (7) day period. The discontinuance of service(s) by the Company 
pursuant to this Section does not relieve the Customer of any obligation to 
pay the Company for charges due and owing for service(s) furnished up to 
the time of discontinuance. 

4. 

G. In the event the Company incurs fees or expenses, including fees, in collecting, or 
attempting to collect, any charges owed the Company, the Customer will be liable to 
the Company for the payment of all such fees and expenses reasonably incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing 
the service or in preparing to install the service that it otherwise would not have incurred, a 
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case 
shall this charge exceed the sum of the charge for the minimum period of services ordered, 
including installation charges, and all charges others levy against the company that would 
have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the provisions 
of this tariff by, the Customer or the operation or malfunction of the facilities, power, or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the 
service that the interruption affects. 

The credit allowance will be calculated by the Company after'the Customer notifies the Company of 
service interruption. The amount of the allowance will depend on the length of the outage and the 
service impacted. Service Outage conditions are defined as complete loss of call origination and/or 
receipt capability. Credit Allowances, if any, will be deducted fiom the charges payable by the 
Customer and will be expressly indicated on the next invoice. A Service Outage begins when the 
Customer reports the outage to The Company. 

A Service Outage ends when the affected circuit and/or associated Company equipment is fully 
operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the Customer; (ii) due to failure of equipment 
provided by the Customer; (iii) during any period in which The Company is not given access to the 
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures resulting 
from the activities or negligence of LEC employees; (vi) inability to gain access to the Customer's 
equipment; and (vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company fiom the LEC for Off-Net facility outages which affects 
the Customer's Switched Services will be passed through to the Customer in the form of a credit on the 
next invoice. 

2.6. Limitations on Allowances 

No credit allowance will be made for: 

A. interruptions due to the negligence of, or noncompliance with the provisions of this 
tariff by, the Customer, Authorized User, Joint-User, or other Common Carrier 
providing service connected to the service of Company; 

B. interruptions due to the negligence of any person other than the Company, including, 
but not limited to, the Customer or other Common Carriers connected to the 
Company's facilities; 

C. interruptions due to the failure or malfunction of non-Company equipment; 
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SECTION 2 - RULES AND REGULATIONS 

2.6 Allowances for Interruptions in Service, (Cont’d.) 

2.6.1 Limitations on Allowances, (cont’d.) 

D. interruptions of service during any period in which the Company is not given full 
and free access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

E. interruptions of service during a period in which the Customer continues to use the 
service on an impaired basis; 

F. interruptions of service during any period when the Customer has released service to 
the Company for maintenance purposes or for implementation of a Customer order 
for a change in service arrangements; 

G. interruption of service due to circumstances or causes beyond the control of the 
Company. 

2.7 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties (a) to any subsidiary, parent Company or 
affiliate of the Company (b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or pursuant to any financing, merger or reorganization of the Company. 

2.8 Notices and Communications 

2.8.1 Delivery of calls to or acceptance of calls from the Company’s End User locations over 
Company-switched local exchange services constitutes an order by the Customer to purchase 
switched access services as described herein. Similarly the selection by a Company’s End 
User of the Customer as the presubscribed IXC constitutes an order of switched access by the 
Customer. In these cases, an invoice will be the first communication from the Company to the 
Customer. In other instances a Service Order may be used. 

2.8.2 The Customer shall designate on the Service Order an address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which the Company’s bills for service shall be mailed. 

2.8.3 The Company shall designate on the Service Order an address to which the Customer shall 
mail or deliver all notices and other communications, except that the Company may designate 
a separate address, on each bill for service, to which the Customer shall mail payment on that 
bill. 
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SECTION 2 - RULES AND REGULATIONS 

2.8 Notices and Communications, (cont'd.) 

2.8.4 All notices or other communications required to be given pursuant to this tariff shall be in 
writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third business 
day following deposit of the notice, communication, or bill with the U.S. Mail or a private 
delivery service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

2.8.5 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 

2.9 Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Service. All recurring and nonrecurring charges for services provided by each 
Exchange Telephone Company are billed under each company's applicable rates as set forth below. 

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD). 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 

3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests (ASR) for 
Switched Access Service, as defined in this tariff, These charges are in addition to other applicable 
charges set forth in other sections of this tariff. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Constructive Order, as defined herein, or 
through an ASR. 

The format and terms of the ASR will be as specified in the Industry Access Service Order 
Guidelines, unless otherwise specified herein. 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month (30 days). 

A. The following changes will be treated as a discontinuance of the existing service and 
a request for installation of a new service. All associated Non-Recurring Charges will 
apply for the new service, and a new minimum period will be established: 

1. A change in the identity of the Customer of record; or 

2. A move by the Customer to a different building. 

When Access Service is disconnected prior to the expiration ofthe minimum period, 
charges are applicable for the balance of the minimum period. The Minimum Period 
Charge for monthly billed services will be determined as follows: 

For Switched Access Service, the charge for a month or fraction thereof is equivalent 
to 50,000 billed minutes of use for the applicable service. 

All applicable Non-Recurring Charges for the service will be billed in addition to the 
Minimum Period Charge. 

B. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 

3.2 Miscellaneous Charges - Maximum 

Customer Requested Due Date Change”2 

Customer Requested Expedite’ 

Cancellation (after 3 business days from order placement)2 

Design Change, DSO/DS12 

Design Change, DS3 and highe? 

Administrative Processing2 $50, per order 

$100, per order 

$500, per location, per order 

Full NRCs + $500, per order 

$300, per circuit 

$600, per circuit 

Company Due Date Change Policy - No due date change accepted at or after four (4) days prior to the current 
due date. If a Customer request is received during that time period, the supplemental charge will apply and, in 
addition, the billing will start on the current due date without exception. 

For services involving facilities leased from other telecommunications providers, Supplementary Charges 
will be priced on an Individual Case Basis, and will be based upon a pass-through of all charges assessed by 
other providers, and the Company’s administrative costs. 
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SECTION 4 - SWITCHED ACCESS SERVICE 

4.1 General 

Switched Access Service, which is available to Customers for their use in furnishing their services to 
end users, provides a two-point communications path between a Customer’s Premises and an End 
User’s Premises. It provides for the use of common terminating, switching and transport facilities. 
Switched Access Service provides the ability to originate calls from an End User’s Premises to a 
Customer’s Premises, and to terminate calls from a Customer’s Premises to an End User’s Premises. 

Switched Access Service is available when originating or terminating calls from or to an end user 
which subscribes to the Company’s Local Exchange Services. 

Rates and charges are set forth in Section 5.  The application of rates for Switched Access Service is 
described in Section 5 .  

4.2 Provision and Description of Switched Access Service Arrangements 

4.2. Feature Grouu Access 

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local Switching 
Center switches, for the Customer’s use in originating and terminating communications. Basic 
FG Access service will be provided with Multi-Frequency In Band Signaling (SS7 is also 
available, where capabilities exist). 

All traffic is routed to and from the Company’s local switching center via the Customer’s 
tandem provider or via end office trucking, where available. Delivery of calls to, or 
acceptance of calls from, the Company’s End User locations over Company-switched local 
exchange services shall constitute an agreement by the Customer to purchase switched access 
services as described herein. The Company reserves the right to require the Customer to 
submit an ASR for switched access. 

4.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way (either originating 
only or terminating only) or for two-way directionality. 

4.2.3 Call Tvpes 

The following Switched Access Service call types are available: 

A. Originating FG Access 
B. Originating 800 FG Access 
C. Terminating FG Access 
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SECTION 4 - SWITCHED ACCESS SERVICE 

4.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code of the form 1 +or 01 I+ or 
10 1 XXXX. For 1 0 1 XXXX dialing a single access code will be the assigned number of all FG 
Access provided to the Customer by the Company. When the access code is used, FG Access 
switching also provides for dialing the digit 0 for access to the Customer’s operator service, 
91 1 for access to emergency service, andor the end of dialing digit (#) for cut-through access 
to the Customer’s premises. The Company will provide originating FG access consistent with 
dialing parity obligations. 

4.2.5 Originating 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating Trunk side Switched 
Access Service. When an 8XX + NXX + XXXX call is originated by an End User, the 
Company will perform Customer identification based on screening of the f i l l  ten-digits of the 
8XX number to determine the Customer location to which the call is to be routed. 

4.2.6 Terminating FG Access 

FG Access, when used in the terminating direction, may only be used to access end users who 
are subscribing to the Company’s Local Exchange Services. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer‘s Premises to 
the first point of switching. This information will be provided in the form of a Design Layout 
Report. The Design Layout Report will be provided to the Customer at no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer’s request, 
cooperatively test, at the time of installation, the following parameters: loss, C-notched noise, 
C message noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECTION 5 - SWITCHED ACCESS RATES 

5.1 General 

This section contains the specific regulations governing the rates and charges that apply for Switched 
Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: Fixed charges apply each month and depend on the number and type of 
facilities in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

5.2 Rate Categories 

5.2.1 There are several rate categories which apply to Switched Access Service: 

Switched Access Originating 
Switched Access Terminating 
Toll-Free 8XX Data Base Access Service 

Common Line 

The Common Line cost category establishes the charges related to the use of Company- 
provided end user common lines by customers and end users for intrastate access. 

Switched Transport 

The Switched Transport cost category establishes the charges related to the transmission and 
tandem switching facilities between the customer designated premises and the end office 
switch(es) where the customer's traffic is switched to originate or terminate the customer's 
communications. 

End Oflice Switching 

The End Ofice Switching cost category establishes the charges related to the use of end 
office switching equipment, the terminations in the end office of end user lines, the 
terminations of calls at Company Intercept Operators or recordings, the Signaling Transfer 
Point (STP) costs, and the SS7 signaling function between the end office and the STP. 
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SECTION 5 - SWITCHED ACCESS RATES 

5.2 Rate Categories, (Cont'd.) 

5.2.2 Toll-Free 8XX Data Base Query 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query 
received at the Company's (or its provider's) Toll-Free 8XX data base. 

5.2.3 Optional Features 

Other optional features may be available on an Individual Case Basis (ICB). 

5.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating FG 
Access entry switch receives disconnect supervision from either the originating End User's Local 
Switching Center (indicating that the originating End User has disconnected), or the Customer's 
facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's trunk group at the Point of 
Presence within the LATA. The measurement of terminating call usage over FG Access ends when a 
disconnect signal is received, indicating that either the originating or terminating user has 
disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begin with 
the transmission of the initial address message by the switch for direct trunk groups and with the 
receipt of an exit message by the switch for tandem trunk groups. The measurement of originating FG 
Access usage ends when the entry switch receives or sends a release message, whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes begins 
when the terminating recording switch receives the initial address message from the terminating End 
User. On directly routed trunk groups or on tandem routed trunk groups, the Company switch receives 
the initial address message and sends the indication to the Customer in the form of an answer message. 

The measurement of terminating FG Access call usage ends when the entry switch receives or sends a 
release message, whichever occurs first. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 5 - SWITCHED ACCESS RATES 

5.4 Rates and Charges - Maximum 

5.4.1 Switched Access Usage Charges 

Switched Access Services will be assessed applicable switched access usage charges at the 
rates set forth in the Company's Federal Access Tariff, FCC No. 5 ,  posted at 
htt~s://aups.fcc.~ov/etfs/public/tariff.action?idTarif~S6 1 . 

5.4.2 Switched Access Outional Features 

All Optional Features are ofleered on an Individual Case Basis (ICB). 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 6 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

6.1 Contracts 

The Company may provide any of the services offered under this tariff, or combinations of services, to 
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the 
agreement of both the Customer and Company. Such contract offerings will be made available to 
similarly situated Customers in substantially similar circumstances. Rates in other sections of this tariff 
do not apply to Customers who agree to contract arrangements, with respect to services within the 
scope of the contract. 

Services provided under contract are not eligible for any promotional offerings which may be offered 
by the Company from time to time. 

6.2 Individual Case Basis Arrangements 

Arrangements will be developed on an individual case basis (ICB) in response to a bona fide special 
request from a Customer or prospective Customer to develop a competitive bid for a service. ICB rates 
will be offered to the Customer in writing and on a non-discriminatory basis. ICB arrangements are 
subject to Commission review. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 7 - CURRENT PRICE LIST 

3.2 Miscellaneous Charges - Maximum 

Customer Requested Due Date $50, per order 

Customer Requested Expedite2 

Cancellation (after 3 business days from order placement)2 

$250, per location, per order 

Full NRCs + $250, per order 

Design Change, DSO/DS l 2  

Design Change, DS3 and higher2 

$150, per circuit 

$300, per circuit 

Administrative Processing2 $25, per order 

5.4.1 Switched Access Usage ChaEes 

Switched Access Services will be assessed applicable switched access usage charges at the rates set 
forth in the Company's Federal Access Tariff, FCC No. 5 ,  posted at 
https://a~~s.fcc.gov/etfs/~ublic/tar~ff.act~on?~dTar~ff=86 1. 

5.4.2 Switched Access ODtional Features 

All Optional Features are oflered on an Individual Case Basis (ICB). 
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